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Abstract 

Tourism is generally understood as an economic and cultural activity that enables people to travel beyond 

their usual places of residence for leisure, education, recreation, pilgrimage and other purposes. However, 

tourism also has an important social and civic dimension. Travel brings individuals into contact with public 

spaces, local communities, cultural traditions, historical monuments, natural environments and people with 

different ways of life. The manner in which tourists behave in these spaces reflects their level of civic sense 

and social responsibility. Civic sense includes respect for public property, cleanliness, environmental 

protection, adherence to rules, responsible use of public facilities, and respect for local cultures and 

consideration for other people. This article examines the relationship between tourism and civic sense and 

argues that responsible travel can contribute to the development of socially responsible citizens. It discusses 

major dimensions such as cleanliness, environmental responsibility, preservation of heritage, respect for local 

communities, and responsible use of public resources, cultural sensitivity and adherence to laws. The article 

also examines the role of educational institutions, governments, tourism organisations and tourists in 

promoting responsible tourism. It concludes that tourism should not be viewed merely as consumption of 

destinations but as an opportunity to cultivate responsible public behaviour and strengthen the values 

necessary for a sustainable and democratic society. 

Keywords: Tourism, Civic Sense, Responsible Tourism, Citizenship, Sustainable Tourism, Cultural Heritage, 

Public Responsibility, Environment. 

1. Introduction 

Tourism has emerged as one of the significant social and economic activities of the contemporary world. 

People travel for recreation, pilgrimage, education, cultural exploration, business and personal experiences. 

Tourism creates opportunities for employment, entrepreneurship, cultural exchange and regional development. 

The United Nations recognises tourism as having direct relevance to Sustainable Development Goals 8, 12 

and 14, particularly in relation to employment, sustainable consumption and the sustainable use of natural 

resources.  

Tourism, however, is not simply an economic activity. It is also a social experience. A tourist enters spaces 

that are often shared with local residents and other visitors. Historical monuments, roads, beaches, forests, 

museums, religious places, public transport, markets and parks are not merely tourist attractions; they are also 

public or community resources. Consequently, the behaviour of visitors has implications for society. 

This brings tourism into close relationship with civic sense. Civic sense refers broadly to an individual's 

awareness of responsibilities towards society and the willingness to behave in ways that respect other people, 

public institutions, public property and the environment. A person demonstrating civic sense follows rules, 

maintains cleanliness, avoids damaging public property, respects the rights of others and contributes to the 

orderly functioning of society. 

Tourism provides numerous situations in which these qualities are tested. Throwing waste at a tourist 

destination, damaging monuments, ignoring traffic regulations, creating excessive noise at religious or 

heritage sites, wasting water, disrespecting local customs or occupying public spaces irresponsibly are not 

merely undesirable tourist behaviours. They represent failures of civic responsibility. 
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Conversely, a tourist who maintains cleanliness, follows local regulations, respects cultural practices, protects 

nature, uses public resources responsibly and interacts respectfully with local communities demonstrates civic 

consciousness. 

Thus, tourism can be regarded as an informal school of civic learning. It exposes individuals to different social 

environments and provides opportunities to practise responsible public behaviour. 

2. Understanding Civic Sense in the Context of Tourism 

Civic sense is closely associated with the relationship between individuals and the wider community. It 

involves recognition that public spaces and resources belong collectively to society and therefore require 

responsible use. In the context of tourism, civic sense can be understood through several interconnected 

behaviours: 

1. Respect for public property  

2. Maintenance of cleanliness  

3. Protection of natural resources  

4. Respect for cultural and religious practices  

5. Observance of laws and regulations  

6. Consideration for local communities  

7. Responsible consumption  

8. Respectful interaction with fellow tourists  

9. Protection of historical and cultural heritage  

10. Acceptance of shared social responsibility  

These behaviours demonstrate that responsible tourism is not solely the responsibility of governments or 

tourism businesses. Visitors themselves are important stakeholders. UNESCO's approach to sustainable 

tourism emphasises that visitors, tourism businesses, communities and heritage authorities share responsibility 

for protecting cultural and natural heritage. Therefore, civic sense provides an important behavioural 

foundation for responsible tourism. 

3. Major Dimensions of Tourism and Civic Sense 

3.1 Cleanliness and Sanitation 

One of the most visible expressions of civic sense at tourist destinations is cleanliness. Tourist places often 

experience large numbers of visitors within a limited geographical area. The accumulation of plastic bottles, 

food packaging, disposable plates, tissues and other waste can place considerable pressure on local waste-

management systems. 

A responsible tourist understands that the beauty of a destination should not be destroyed by irresponsible 

behaviour. Carrying reusable bottles, avoiding unnecessary plastic, using designated waste bins and not 

throwing garbage in public places are simple but significant civic practices. Cleanliness also reflects respect 

for the local population. Residents should not have to bear the environmental and financial costs of 

irresponsible visitor behaviour. Thus, tourism can become an opportunity for individuals to transfer the habit 

of cleanliness from tourist destinations to their everyday public lives. 

3.2 Protection of Natural Environment 

Many tourist destinations depend upon forests, mountains, rivers, beaches, wildlife and other natural 

resources. Excessive tourism, inappropriate waste disposal, disturbance of wildlife and irresponsible use of 

natural resources can adversely affect these environments. 
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Sustainable tourism seeks to balance tourism development with environmental protection. UNESCO describes 

sustainable tourism in terms of environmental conservation, cultural integrity and economic viability. Civic 

sense requires tourists to recognise that nature is a shared resource rather than merely a recreational 

commodity. Responsible environmental behaviour includes: 

 avoiding littering;  

 reducing plastic consumption;  

 conserving water and electricity;  

 avoiding damage to plants and natural formations;  

 maintaining appropriate distance from wildlife;  

 following restrictions in protected areas;  

 using designated trails;  

 Avoiding unnecessary noise in ecologically sensitive areas.  

Such behaviour demonstrates environmental citizenship. 

3.3 Respect for Historical and Cultural Heritage 

Tourism frequently brings visitors to historical monuments, archaeological sites, museums, religious 

institutions and culturally significant places. Heritage sites represent the accumulated experiences and 

achievements of communities across generations. Their preservation is therefore a collective responsibility. 

Writing names on monuments, scratching surfaces, climbing restricted structures, removing stones or 

artefacts, touching fragile objects unnecessarily and ignoring site regulations can cause permanent damage. 

UNESCO notes that responsibly managed tourism can contribute to preservation and conservation, while 

poorly planned or unmanaged tourism can negatively affect fragile environments and local communities. 

Civic sense therefore requires tourists to understand that visiting heritage is a privilege accompanied by 

responsibility. A responsible tourist does not merely photograph heritage; he or she also helps preserve it for 

future generations. 

3.4 Respects for Local Culture and Traditions 

Travel provides opportunities to encounter cultures different from one's own. Food, dress, language, religious 

practices, festivals, social customs and everyday lifestyles may vary significantly from one region to another. 

Civic sense in tourism requires cultural sensitivity. Tourists should avoid ridiculing local customs or treating 

communities merely as objects of entertainment. Respectful tourism involves: 

 learning basic local customs;  

 seeking permission before photographing people where appropriate;  

 observing rules at religious places;  

 respecting local dress expectations;  

 avoiding offensive behaviour;  

 appreciating local food and traditions;  

 Purchasing local products responsibly. 

Tourism can consequently become a medium of intercultural understanding. UNESCO's sustainable-tourism 

approach emphasises stakeholder dialogue and respect for local communities as important elements of 

sustainable tourism.  

3.5 Responsible Use of Public Property 

Tourist destinations depend on public infrastructure such as roads, buses, railway stations, public toilets, 

parks, benches, signboards, drinking-water facilities and waste bins. Damage to such facilities imposes costs 

upon governments and communities. A strong civic sense means recognising that public property is collective 

property. A tourist who damages a public facility is effectively causing loss to the community. 
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Responsible use of public infrastructure should therefore form an essential part of tourist behaviour. This 

includes maintaining public toilets, avoiding vandalism, following queue systems, using public transport 

responsibly and protecting facilities provided for common use. 

3.6 Following Laws and Local Regulations 

Tourism brings people into environments governed by specific rules. These may include traffic regulations, 

photography restrictions, entry regulations, wildlife protection provisions, heritage conservation rules and 

religious-site guidelines. Following such rules is an important dimension of civic behaviour. Rules are not 

necessarily obstacles to tourism. They often exist to protect people, communities, heritage and natural 

resources. Responsible tourists therefore: 

 obey traffic regulations;  

 respect restricted areas;  

 follow entry and photography rules;  

 observe wildlife regulations;  

 comply with local public-order requirements;  

 respect designated timings;  

 Follow instructions issued by authorised personnel.  

Civic sense is meaningful only when it is expressed through actual behaviour. 

4. Tourism as an Informal School of Citizenship 

Tourism can provide experiences that formal classroom education cannot always provide. A traveller may 

encounter different languages, religions, food habits, social structures, economic conditions and cultural 

traditions within a single journey. Such encounters can broaden understanding and encourage appreciation of 

diversity. From the perspective of citizenship education, tourism can develop: 

4.1 Respect for Diversity: Travel helps individuals understand that social life can be organised in different ways. 

Exposure to diversity can encourage tolerance and mutual respect. 

4.2 Social Responsibility: A tourist becomes aware that individual actions can affect local communities, other visitors 

and the environment. 

4.3 Public Discipline: Following queues, traffic regulations, entry rules and public instructions encourages disciplined 

behaviour. 

4.4 Environmental Consciousness: Visits to forests, wildlife reserves, beaches and heritage landscapes can increase 

awareness of the importance of conservation. 

4.5 Cultural Understanding: Interaction with different communities can reduce stereotypes and encourage intercultural 

understanding. 

In this sense, responsible tourism has an educational function. It allows individuals to practise citizenship 

outside the formal political arena. 

5. Responsible Tourism and Sustainable Development 

The relationship between tourism and civic sense becomes particularly significant when viewed from the 

perspective of sustainable development. The United Nations specifically identifies tourism within SDG 

Targets 8.9, 12.b and 14.7. These targets connect tourism with employment, local culture and products, 

sustainable consumption and the sustainable use of marine resources. Sustainable tourism requires cooperation 

among multiple stakeholders. These include: 
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 tourists;  

 local residents;  

 governments;  

 tourism departments;  

 hotels and accommodation providers;  

 transport operators;  

 local businesses;  

 heritage institutions;  

 environmental organisations;  

 Educational institutions. 

 Civic sense provides the behavioural component that connects these institutional efforts with individual 

action. 

 A government may construct waste-management facilities, but tourists must use them properly. A heritage 

authority may establish conservation rules, but visitors must respect them. A destination may provide public 

transport, but travellers must use it responsibly. 

 Therefore, infrastructure and policy alone cannot produce sustainable tourism. Responsible behaviour by 

citizens and visitors is equally important. 

6. Tourism and the Local Community 

Tourism affects not only tourists but also the communities that receive them. Local people may benefit 

through employment, small businesses, handicrafts, food services, accommodation, transportation and cultural 

activities. At the same time, tourism can create pressure on local resources, prices, waste-management 

systems and public infrastructure if it is poorly managed. UNESCO's World Heritage and Sustainable 

Tourism Programme places emphasis on destination-level planning, stakeholder cooperation and community 

participation. Civic-minded tourists can contribute positively to local communities by: 

 purchasing locally produced goods;  

 using locally owned services;  

 respecting community norms;  

 avoiding exploitation;  

 treating service workers with dignity;  

 reducing unnecessary waste;  

 Supporting authentic local cultural practices.  

Such behaviour helps transform tourism from a purely consumer-oriented activity into a form of socially 

responsible engagement. 

7. Tourism in the Indian Context 

India possesses an extraordinary diversity of historical, cultural, religious and natural tourism resources. From 

the Himalayan region to coastal areas, from ancient temples and Buddhist sites to forts, museums and wildlife 

reserves, tourism is closely connected with India's cultural and geographical diversity. 

The Government of India has increasingly emphasised sustainable and responsible tourism. The Ministry of 

Tourism has developed a National Strategy for Sustainable Tourism and has also promoted responsible-

tourism initiatives, including the Responsible Traveller Campaign and the Travel for Life initiative. The 

significance of civic sense is particularly evident at India's major pilgrimage and heritage destinations. Large 

visitor numbers can create challenges relating to sanitation, traffic, waste management, crowd management 

and preservation of heritage. 

These challenges cannot be addressed exclusively through government intervention. Tourist behaviour 

remains an essential component. For example, responsible behaviour at a historical monument means avoiding 

physical damage. At a pilgrimage centre, it means respecting religious practices and maintaining cleanliness. 

At a wildlife destination, it means respecting conservation rules. At a public beach, it means avoiding littering 
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and protecting marine ecosystems. Thus, the concept of “responsible traveller” can be linked directly with 

the broader concept of responsible citizen. 

8. Role of Education in Developing Civic Sense among Tourists 

Civic sense does not develop automatically. It requires socialisation, education and continuous reinforcement. 

Educational institutions can play an important role by integrating responsible tourism into civic and 

environmental education. Students can be encouraged to: 

 participate in educational tours;  

 maintain cleanliness during trips;  

 respect heritage sites;  

 prepare destination-specific codes of conduct;  

 document local cultural traditions;  

 conduct awareness programmes;  

 participate in heritage conservation activities;  

 learn about local communities;  

 Reduce plastic use during travel.  

Universities and colleges can also organise responsible tourism clubs, heritage walks, environmental 

campaigns and community-interaction programmes. Such initiatives can transform tourism from passive 

sightseeing into experiential civic education. 

9. Role of Government and Tourism Institutions 

Governments have an important responsibility in creating conditions for responsible tourism. Major areas 

requiring institutional attention include: 

1. Adequate waste-management facilities  

2. Clear signage and visitor guidelines  

3. Public toilets and sanitation  

4. Environmental protection  

5. Heritage conservation  

6. Effective crowd management  

7. Accessible public transport  

8. Tourist awareness programmes  

9. Community participation  

10. Enforcement of relevant laws  

UNESCO's tourism-management framework similarly emphasises governance, local-community engagement, 

visitor communication and management of visitor behaviour. The Ministry of Tourism's sustainable-tourism 

framework in India also recognises the importance of capacity building, monitoring, stakeholder participation 

and sustainable destination development.  

Therefore, civic sense should not be treated simply as an individual moral issue. It is also connected with 

institutional design and public policy. 
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10. Challenges to Civic Sense in Tourism 

Despite increasing awareness of responsible tourism, several challenges remain. 

10.1 Lack of Awareness: Some visitors may not understand the environmental or cultural consequences of their 

actions. 

10.2 “Tourist Mindset”: Some individuals may behave differently while travelling because they consider the 

destination temporary and therefore feel less connected to it. 

10.3 Weak Enforcement: Rules without effective enforcement may have limited impact. 

10.4 Inadequate Infrastructure:  Lack of sufficient waste bins, toilets, parking facilities and public transport can make 

responsible behaviour more difficult. 

10.5 Commercialisation: Excessive commercialisation may place economic interests above environmental and cultural 

concerns. 

10.6 Mass Tourism: Large numbers of visitors concentrated in fragile destinations can create pressure on local 

resources. 

10.7 Digital and Social-Media Behaviour:  The desire to obtain photographs or social-media content can sometimes 

encourage visitors to enter restricted areas, disturb cultural spaces or ignore safety regulations. 

These challenges indicate that developing civic sense requires a combination of education, infrastructure, 

regulation, participation and personal responsibility. 

11. A Framework for Responsible Tourist Behaviour 

A simple framework can be developed around the principle of “Travel, Respect, Protect and Participate.” 

Travel Responsibly: Plan journeys carefully, use resources efficiently and choose sustainable options where possible. 

Respect People: Respect local residents, workers, fellow tourists and cultural practices. 

Protect Places: Protect monuments, natural environments, public property and cultural heritage. 

Participate Positively: Support local enterprises, follow rules, maintain cleanliness and contribute to destination 

conservation. 

This framework demonstrates that responsible tourism does not mean restricting the enjoyment of travel. 

Rather, it means ensuring that enjoyment does not occur at the expense of people, culture or the environment. 

12. Tourism, Civic Sense and Democratic Citizenship 

The connection between tourism and civic sense has a broader political dimension. Democratic citizenship is 

not limited to voting or participation in elections. Democracy also depends upon everyday public behaviour. 

Respect for others, tolerance of differences, protection of common resources, observance of laws and 

willingness to share public spaces are important dimensions of civic life. Tourism creates numerous situations 

in which these democratic values are practised. 

When a tourist waits in a queue, respects another person's space, follows regulations, protects a monument or 

avoids littering, the individual is participating in a form of everyday civic responsibility. In this sense, 

responsible tourism can strengthen the behavioural foundations of democratic citizenship. 
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Tourism also promotes contact among people belonging to different social and cultural backgrounds. Such 

encounters can create opportunities for dialogue and mutual understanding. UNESCO's sustainable-

development framework similarly recognises the importance of intercultural dialogue and the protection of 

cultural heritage.  

Thus, tourism can contribute not only to economic development but also to the development of socially 

responsible citizens. 

13. Findings of the Study 

The discussion leads to several important observations: 

1. Tourism and civic sense are closely interconnected because tourism involves the shared use of public, cultural and 

natural spaces.  

2. Responsible tourist behaviour is an important component of sustainable tourism.  

3. Cleanliness and environmental protection are among the most visible expressions of civic responsibility.  

4. Respect for cultural heritage and local traditions strengthen social and intercultural understanding.  

5. Tourism provides opportunities for experiential civic education.  

6. Government policies and infrastructure are important, but they cannot replace individual responsibility.  

7. Local communities should be treated as important stakeholders rather than merely service providers.  

8. Educational institutions can play an important role in developing responsible tourist behaviour among young people.  

9. Responsible tourism contributes to the broader objectives of sustainable development.  

10. Civic sense developed through travel can potentially influence behaviour in everyday public life.  

14. Conclusion 

Tourism is much more than movement from one place to another. It is an encounter between people, cultures, 

communities, environments and public institutions. Every journey therefore creates opportunities for both 

responsible and irresponsible behaviour. The relationship between tourism and civic sense becomes 

particularly important in an era of increasing mobility and mass tourism. A tourist who respects public 

property, maintains cleanliness, protects natural resources, follows laws, respects cultural traditions and treats 

local communities with dignity contributes positively to the destination. 

Sustainable tourism cannot be achieved only through government policies, infrastructure or commercial 

initiatives. It also requires responsible behaviour from tourists themselves. UNESCO's approach emphasises 

shared responsibility among tourism stakeholders for the protection of cultural and natural heritage, while the 

United Nations places sustainable tourism within the broader framework of sustainable development.  

The Indian context makes this relationship particularly significant because the country's tourism resources are 

deeply connected with its cultural heritage, religious traditions, natural environment and local communities. 

Initiatives such as India's National Strategy for Sustainable Tourism and responsible-traveller programmes 

provide an institutional framework, but their success ultimately depends partly on how visitors behave.  

Tourism can therefore be understood as an informal school of civic sense. When people learn to respect places 

they visit, they also learn to respect shared spaces. When they protect heritage, they develop a sense of 

responsibility towards future generations. When they respect local communities, they strengthen tolerance and 

social harmony. 

Ultimately, the quality of tourism is determined not only by the attractiveness of destinations but also by the 

behaviour of the people who visit them. A responsible tourist is not merely a careful traveller; he or she is a 

participant in the civic life of the destination. Developing such responsible behaviour can help create cleaner 

public spaces, protected heritage, healthier environments, stronger communities and a more responsible 

culture of citizenship. 
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