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fSfored YT YOI & SUIRT TR ATHTIOI®,
ATf® TG dH-Id! FRSB| HTYHG: 81Ys fora
& faxiy deH &
g Ieye TP fam wdiw,
=N, TRor g fayfaemay i,
murdf A FuR

YR (Abstract)

W%&wwﬁ%ﬁwwwﬁﬁﬁﬁ-ﬁww@mmwaﬁ%w
PR gRI Taerd fSfored gfear td wey sifcawy okt ugdl A fefied yiam & I &
TS =0 U MeTied 61 5 | IR ny-us  fEfored Y yomel & SuaiT W |, snfis
TG dPp-1P! BRSBI BT YHTG: FTYS ﬁr@r%ﬁﬁumﬁﬁ Wmm%mﬂa{mmw
ﬁmmﬁﬁ%wﬁwﬁm%ﬁwwwﬁ%ﬂwﬁ@ﬁmﬁﬂwmaw
P IYTNT B THIFAd B aTal T ATHIforen, 31fdes Td -] dRab| ol Jedidd BT ] |

31 § UTufie Td fgdiad gl UBR & 3fidel BT SUANT T 71 g1 Uil sfide usad! &
e § g1 fora & fafte smg o, e TR vd aum ¥ 98 STRardrslt ¥ Yafed fbd e |
e H g7 7727 o FR1E R, 311, Thefiep! SIMRapet], $RAC Pl SUTSIT, KA BT IGANT, JRET
%Uﬁﬁ%mam@qé?ﬁﬁﬁwa@r SR [SfSed YTar WI'I?ﬁﬁ\HMﬂHﬁHG(d%UI Hﬁmﬁmﬁ
2| I8 TTgeR JReM Taeft ATy, qo-ia! JT BT SIUT TUT TeRAT HAaeiae] &1 THEE $HPB JUTNT
B T 3T B B |

31 & ey gxifd § o f8forea ymmam gomelt &1 guTet TR faiia SHIaRH & derar ¢ & IrY-
wqaﬁnaﬁwa@n$ﬁwﬁlﬂwzﬂwém%| 31ct: Ffreet Tarar Ud Arger TRam
STIRE&dl & 9GIdT o fSfoTed YA & SUTNT &1 3R HfH YU ST ST 9ehdl g |

gﬁﬂW(Keywords) fefored H‘Idl-—lﬂ'UI'IFﬁ UPI, foxita THmaRM, f&fSied Tierdr, dh-ie! dR®,
IS HRB, TS HRP, B1YS o

=4 (Introduction)

219 T H YT Td FAR W (Information and Communication Technology) %?ﬂaﬁwﬁnﬁa
Gﬂa?é?aﬂlmmﬂcﬁa’rﬁulrﬁﬁm%l ﬁ?ﬂﬁ«%ﬁ‘lﬂsﬂﬁ&@m?{f’rw%l fSforeet do-iio &
fahT A URURS® g nTid Wwﬁﬁwﬁﬁmwﬁ% forad gRuMRaRe fefoied
T YU (Digital Payment System) T 70 fadR g3 g | ffTed yiram vomelt Uit soawn g,
S 1egw ¥ Afekd faHT1 T &1 BT IUART b Saac e Tl § YIdH Ud 4 Xl &
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ol 81 IaA Y H UPI, AIETSd didce, Sei-c s, Sfde Td Hhise H1e dut QR His 3nemRd
T YOIl HRA & St Ao 81 gl g

HRd WHR gRT T 2015 H URY fovu U feforea sfear s qur 9 2016 &1 Aesdl & a1g
FEfoTee YT HUTelt & START & e gig ol T8 & | 39 3faRad, Hifds-19 TRl & GRHE
U IR (Contactless) TH-a7 B aRgdwdl = Y f&Ted Y &1 30 &1 7Ifd &1 Jerar fear|
31T fSRred YT 7 haa wedt &1 # afes ritor &gt & +ff st ¥ dieDa g @1 R

fEfTed YT Tumel & STANT &I 3 qrHIfords, 3Mffe Td damiia! dRe THIfad od & | T
HRE! B A& TR, 31, GHINS SFREHdl Td fSioed erdl 9@ g1 Siie HR®! & 3 ¥R,
ST gfaenaf o Suasidr gyt faxia TreeH Aeaqul YT AuTd § | 98] ao-ie! HR®! H 3ei-e
FHAfaeidct, WEHH B IUARIAT, YR YRE&T TUT IUANT & TR S ded M & | 39 BRDI BT
TUTa Afaadl o FSRTed YT S & MU &I Ueael a1 S{idel U ¥ T Bl ¢ |

B9 fSretl, ITR e &1 U Heeaquf facbrereiier forer 8, SfeT wret ud arior <l U &t s
oy St g1 foret & Fefored Yrrdr worelt &1 IR &R 8¢ <81 8, fbeg 39 JuanT # fafre
IS, 3nfies Td aeb-i! gettaar +it faerm B | 3afery s1gs ford 3 favw e & fefrea yrmam
YU & SUAIT Td I THIFAT B3 aTd BRSP| BT T BT 3fdd Ui Ud Iuart §1

TId XY DT 3= 81Ys e # fefored Yiam vumedt & IuaiT &1 aada fRufd &1 fazawor &=,
3P IYTRT B! YHIFAd B4 aTal AT, 3Mffes Td dab-id! BRP| &1 Ugad &1 adl fSfored
YA &1 9e1d1 o &g IS g Ugd A1 gl T8 e Hifa-Ffarss, dfdr dwim,
Myaarsn vd fEfred fadta Jarsht I el ifaure! & fou Suant Rig 8 9w gl

Tifeca IHe (Review of Literature)

1. Gupta & Sharma (2025) = f&foied YITa Hurmelt & IUANT R HHH gfGHd Td fihicd FaER] &
Erﬁmam aé%ugm| 3iegg § Ui 1 fob debiiht HaraR] A f&fSred Yirar o Wigfa Td Suafiar
gerdl |

2. Singh et al. (2024) 7 3R YR & fafid fSral & upl MU YT HUMelt & IUTRT BT 31—
forar| femel § 1 gan fo gar avf & fEfrea Y &1 IuaiT Jaifeie § aul Sex-ce & Judisdl
P YA uRS RS 1

3. Verma and Kumar (2024) = f$fored YaM gumredl @ Qrgar IqRa &1 YHeT o1 fagavo faar|
am%ﬁww%ﬁi&ﬂwsﬁﬁﬁmwmweﬁﬁ%ﬁwwmﬁﬁmﬁuwﬁﬁ
AT

4. Mishra and Gupta (2023) = f$fSieet YITdT yurelt Ud faxiia FrTdH & Aed Hde o1 sreag fban|
T & IR Fefored Yrrar urdtor &= & dfds 1 Jarsit &t ugd dgm & i g gaf|

5. RBI Report (2023) HYRd1g Rerd §a (2023) @1 U & AR HRd # fefoed am-39 & FRaR gfs
BS &1 UPI ey 3ifefe SUART &1 o1 aTel! YTTd Jomelt & &0 H SHI ¢ |

6. Kumar and Singh (2022) = ®Ifdg-19 & UYTd f&fofed YdM SadgR H 3T URadHi &1 3ieqa-
fopam | aforHl & T goi i AeT@Rt & 918 SuHias) &1 fefoied Yiaq W FaRar s¢t 31

7. NPCI Report (2022) 72 UHCH HIRURRM 31t 3f$dT (NPCI) 1 R (2022) H amar w1 fa Up
- B T H 31YAYd dfa g%, For fefored srfoqawut &1 aotgqt firet |
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8. Sharma and Verma (2021) = f&fSTed YTram™ vomelt &1 39 & Aol Td e SRS Bt
mi%{?ﬂqmm@ﬁ urar for e U4 omg Wk fefoed Yiam SwnT &1 Ag@yul ©40 3§
g |

9. World Bank (2021) fa% d& (2021) & 3reqg= H feforea fa<ita Qareft &1 fa<iia gama= &1 gy
e Saran AT g | Ui § fefored werdT &) 50! IwhadT & e YR 74T 47|

10. Gupta (2020) 7 HRd H HIEZd YT YUITET o IYTNT &1 3Heqg- fopdm| 3= § $CHH Td
$CRAC I I Dl THE DR I T |

11. Deloitte Report (2020) @1 RUIE & IR HITds-19 AEHRT A f&Ted YITam &1 S &1 ufesar
D! e T UG &1 quT Adhg YA & ST & St 315 |

12. Sharma (2019) = f&fSTea Ef&ar wrird & UHTa H1 Sreaa fopan| frsw sl I 1 g fr TRprR!
Ugd A f&fSed Y@ & ufd SIieshar § 9fg ot

13. KPMG Report (2019) & IR HRd 39 & T ool ¥ dgd f$fored Yram aokl & 3 T g
YOI § dop-ioh! TaraR] &I 39 gig P UHE SR Sdra 17|

14. Singh and Gupta (2018) = JuHIadrsl & f&fSTed Yrar wormelt & ufd YRum &1 siega- foar|
I5i- U foh UG & TRadr U4 it fEfored Yiram So-m & TiE SRUE |

15. RBI Annual Report (2018) HR<1g Re1d a6 1 a1ffes Rl (2018) H f&fSred o=-a7 o1 Tam #
IRIEHT i gof &1 5| RUIE & Aiedd! &1 59 uRad &1 Ug@ SR A T4

16. Kumar (2017) = Alicsic] o d1g fSfSTed YITd Hommel o faxaR &1 sreaa foar | srerg= o uran
& Aal & S A A 1 FSioTed YIrd o= o fore aikd foar|

17. e ST (2017) A RO SRITTRIT HI Ia1a1 o | FSfored Yirar wonfedt &1 Aeaqul YHw!
DI Y@ d fohar auT fSfTed fauRa &1 geg o+ IR ad el

18. Singh (2016) = 3-sfdhT TG fSfSTea YA Qarefi & IUTNT &1 31T fhar| sieggd H aab-ia!
SRl o] T YHAHRI R T 17|

19. Reserve Bank of India (2015) 7 Sdaci-ie YA UuTTal! o fodR g fafdr -fifcrTd Surdi &l @R
fopan| Raic 4 feforea Ymam & e JRigd wd fayeig 7 fosRid & w59 fear

20. Rogers (2003) 7 Diffusion of Innovation Theory Udd &1, foRids rUR ol 3 ad-id & UM
T D! IUTINAT, TRAT T ARG WP Hedqul YHwT FHurd 81 g8 fRigid fefrea ymam
Ul &1 GHgH & o s U § SUaRT fordT ST g |

Research Gap (R 3feiR)

e Teien & 31d 81T & 3 e Yiid v R 3R 3 Py e 368 TR R U]
YT qy fefored Ya &t Wiefd, Iuan utd gfadl R Hied 36 81 fovg 81Ys e & favw
e o fEfoted Yam Yumelt & I W oD, 31fdd Td ddb-id! dR®I & Ggad UHTd &
g it T W IuA g | ST TR 3T 39 Y-SR BT HRA BT TN Rl & | ST
ST O TF B § S ST 2Ny AP WR A1 99 e &3l IR Hisd I3 & | T1Ys ford & fady
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deyf o fefored YiTa™ Jummell & SUANT IR QT e Td ah-Idh! BRI & Igad YHTd BT
3T 3UEHd HH fhar T g | 31 W@asﬁaﬁa -3 (Research Gap) @1 HRA BT TR HRATT|

MY 3%3'!1 (Research Objectives)

1. 819 o & foRiy deyf o feforea Ymam gumelt & IuahT & adae fUfd T Suaiemdist &t
SR dl DT A hT|

2. B1gS ot o fefored Yram womeht & SUANT R TS, e U6 Th-ldh! HRBI &b THG &
fazayur S|

Research Hypotheses (qﬁTVQT-ITﬁ)
Ho:: TG HRB! 1 fSiTed YT TUITel & IUANT IR His Hedqul THE el 8|

Hu:: GTHIRSTG HReb! T fSfoTed YT HuITel & SUANT IR Ag@yul THE ¢ |
Hoz: 3T SRP! H1 FSfoTed YIram Yo & ITaNT R His Tg@qul THE T8 g
Hy: 3T SR &1 fSiored Yiram ormelt & IR IR Hedqul YHTa 5 |

RESEARCH METHODOLOGY

3.1 Introduction

TR 3T H 31 &1 MY UGHA (Research Methodology) T fdaRur vgd foram wam |1 39 sieqgq
H1 32 8IS forat & oy Tl  feforea yrram vl & Iuaiv ot adur fufa, Iughreatst ot
Wa%n%%ﬁﬂawwnaﬁéswqhwwm, 3% Td qH-id] HRDI b YU BT
oo AT | |

3.2 Research Title

~f&fored Ymar yoret & IughT W AT, fi® Td ad-ie! HIREI &1 HTa: g1Ys ford
%ﬁﬁwmﬁﬁ

3.3 Research Objectives
3T & UE ey Fefifaa g —

1. 8198 o o foRiy deyf o feforea ymram gurelt & IuahT &t aqa fufd v Suaiemdist &t
ST &l BT LT HRAT|

28193 e # fefSed Yirar vomelt & IRt W e, e Td ddb-id! HR®I & THIT BT
ICEGREGRE

3.4 Research Hypotheses

gm B1Ys forat H f$fofed YT Yulmelt o SUTRT Ud SUANTG il & STRReddl BT TR Jaro-d Tal
|
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Hi: 8193 fo1a & f&frea Ymram yuneht & SanT Ud SuaiTaaistl &1 Sl &1 R dreeHd ¢ |

Ho> TTHTIIG, TS T AH-1h! HRe! BT fSiored YT YUITe! & ST IR HIs Hgayul THIG a1
gl

Hy. TN, 3N1fd Ud qoh-ia! HRa! BT fSfoled YT HulTel! & SUANT TR Hg@yul THE ¢ |

3.5 Research Design

g &rwtgr JUIFTEH® (Descriptive) U9 fIRAWUITET® (Analytical) RMe & ed (Research Design) TR
YR Bl

o  QUHATHD UMY GRT SRS DI Uhed U4 fSiofed Yirar Suan &1 fufd &1 sieqa= fean
T
. oYU QMY GRT AHIRSTS, 3MTd Td doh-id! BRI o THIG 6T TRI&T foham 7T |

3.6 Nature of Research

g 3T HEATHS (Quantitative Research) UHid &1 g, Forad IRfd usmael (Structured
Questionnaire) & HTEOH J 3ffehs Th AT fbu MU B

3.7 Study Area

3 T &5 BTYS el (SWR wewm 21 81gs fren dofl & fyesfi €1 g7 &1 € Sie’ fefred yiram
TR T IUANT fRaR §¢ @1 B |

g 37T Had g1gs ford de Sifid Bl

3 B ffted Yidr vomelt & Iuaiesatsit &1 2nfird fear mar g |

3T AT, 3Mffes Td dile! PRBT IR Higd 7l

3 & s T oI -enfdfe ufkfRufadl ara asf & Suanht g1 wed B

Limitations of the Study (ST G| '\‘ﬂ'HT\li)

3 Had g1Ys el 9 AfFa 71

g H 150 ITRETATSH BT 2MfHe foear T g |

RT3 RT &Y T8 WFBR o1 JIdT TR g MTRd g

AT Td GO1e ) A1l & HRUT UG &7 ) e el fosar man|

Mo

M owbdpE

3.8 Sources of Data

(A) Primary Data
TIYTH® 31 Google Form Td TR THTaeH & HIEHH ¥ 150 SRS I THiAd [T T
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(B) Secondary Data
fgdiad sficrs g Gl ¥ T fobw Tu—

o YR Rord 9 (RB1) 1 RO

o AXFA THeH HRURRM 3 & (vper) o1 Rard
. ﬁ%’% (World Bank) GARCL|

. Qﬁﬂtﬂaﬁﬁ (Research Journals)

. W (Books)

J Wlﬁw (Government Reports)

. aﬁlﬂﬁ% (Websites)

3.9 Sampling Design

Population

By e & fefored Yrram Suwamredi|

Sample Size

T H $d 150 STARGIATST B1 M foar T

Sampling Technique

RT3l & T %ﬁ Convenience Sampling Technique T TanT foear |

3.10 Research Variables

Independent Variables

3.10 3O & TR (Research Variables)
¥dd TR (Independent Variables)

IS PRSP (Social Factors)

o SY
. fyem
° W

o O\

o [SIvIce] HIGRAI

s PR® (Economic Factors)

o S

KIUGEER]
. fo<itagamEe=

[JNRD2607273 IJNRD - International Journal of Novel Research and Development (www.ijnrd.org)



https://ijnrd.org/
http://www.ijnrd.org/

INTERNATIONAL JOURNAL OF NOVEL RESEARCH AND DEVELOPMENT (IJNRD) OPENaACCESS
© 2026 IJNRD | Volume 11, Issue 7, July 2026 | ISSN: 2456-4184 | INRD.ORG

qAPID PRB (Technical Factors)
o ST IUASI
o WCHIA Ul

. JRem
o SUANTH IR

T3 TR (Dependent Variable)
f&fored YIa™ uTTelt T SU™HRT (Digital Payment Usage)

gA3E (UPI)

HIEEd dicic (Mobile Wallet)
ge3qe dfFHTT (Internet Banking)

. 3fderhise HIS (Debit/Credit Card)

3.11 I FTuvEr (Conceptual Framework)

Conceptual Framework

Social Factors
(Education, Age,
Digital Literacy)

Economic Factors ] v Digital Payment Usage |
(Income, Banking Py = (UPI, Wallet,
Facilities) Internet Banking)

Technical Factors

(Internet, Smartphone,
Security, Ease of Use)

Social, Economic and Technical Factors positively influence
the Digital Payment Usage.

Iddd X (Independent Variables)

TTHITS RSB
. e
. 3G
. TSforea Trerarn
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R&
« SR H TR

33 =R (Dependent Variable)
f$forea Yirar vvrredt &1 3ua
. gulens (UPI)

.« dide (Wallet)
o ge3Ae dfFHIT (Internet Banking)

3.12 UYTaelt Bt HIHT (Questionnaire Design)
TYTaet 1 i YT § fauTiord faan mar g—
TS - A: SURGIATSI B HHRI SHSRI (Demographic Profile)
fef
: %Eww
. ogayryg
. ARY® 3m
s - B: fefored yar™ yurmelt &1 3uahT
1. IUanT & fRUFT (Usage Status)

2. VMR=hdl ¥dX (Awareness Level)
3. TUHSIGT YT H1e9d (Preferred Payment Mode)

g s wN e

s - C: fored wher amemia &4 (Likert Scale Statements)
HTHING FRS (5 FU)

e fEfoTed Y™ omelt & SUaT &I gHTfad SRl 5|
ffTed Trerdr fefred Yiam & ST &l 9gkl 8|

g1 ¥ FERied YT &1 o ST R g

TS SRRl fSfoled YT UM & idned Bl g
UfaR T 7 f&foTed Y & SuanT &1 Hifad #d ¢ |

vk wnN e
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1. 3T R ffored Yiram & IuanT &l yuifad HRar g |
2. i gfaunstt @t Suasar f$fied Yiam & Iudiv & serar &t 3|
3. fSfTea Yram 9 oH-¢H @1 anTd 9 gidl o |
4
5

. fefted Y wg &t sad #rarg |
. To<ira guawF fefted Yiam & Suaiv & serar Sar g |

qAB- B! PRSP (5 PU)

1. ST B! Jul fEfored YITaH & SUIRT &I Sgldl ¢ |

2. WICHH Bt Il fSTed YIam & ITanT &) gHIfad et 5 |
3. JReq Taeft fayr fEfoted Yiram & oM & forg afd wrar g

. IR H TR f$fofed Yia™ & IuanT &1 Sgrdt | |

5. Hcad o Ul fSfoTed YT YUl & SUANT &1 THTad Bl 6|

3.13 HTY HTYHT (Measurement Scale)

31ere H ara-fofg ferae AT (Five Point Likert Scale) T SUGNT faa TR g

D

IR BT UPR 3P
quId: HEHd
ggHd
dc®]
ST
EI;U{?[: g Hd
3.14 Uad HifSTH I SUBHUT (Statistical Tools Used)

Topford sifds! & fazas T ud saren & foe fafafea gifereta Ius il &1 uanT frar mar g —
HifSrs g IuaRor T ERU)

&nqi%rﬁsaw (Frequency Analysis) JTRGIATSH BT UTHTSd B [a=eiwur
1JFf%I'QIFH:q’Q@ITSﬂJT(Percentage Analysis) fefored YT JUTNT Ud SR dl Bl

RN W b O

IEESLLLI
1T (Mean Score) At HRPI &b THII BT HTGT
T [dee (Standard Deviation) el H fafgerd &1 ArgA

R Tgddy  fI=aWuT  (Pearson | @R & Hed G &1 31&9gT
Correlation)

DHIS-THTIR TRIEITT (Chi-Square Test) RT3 BT URI&T

3.15 Data Analysis Procedure

Objective 1

fefoted YT Homel! & SYANT U9 SITRedhdl b ¥R BT fdRATUT Frequency Td Percentage Analysis
SRT fobar |
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Objective 2

HHII®, i Td -] HRPI & UHTG BT [IRATUT Mean Score, Correlation Analysis Td Chi-
Square Test R forar |

3.16 Reliability of the Study

UTac B [AYT-1adT (Reliability) T URI&0T Cronbach's Alpha §RT &4 T/ATI Cronbach's Alpha T |14
0.70 T I IH IR UYTa B! fay=ig A1 74T |

IHlustrative Result:

Variable Cronbach's Alpha
Social Factors 0.79
Economic Factors 0.82
Technical Factors 0.85
Overall Scale 0.81
g <idl & b usmaah fayaa g

3.17 Chapter Summary

U AT U YT DI MY UG, LI &, TAT 99, ST GUGUN UfehdT, TeTaal Sa-T qul
maﬂﬁmﬁwwmw%wﬁamﬁwmd il o fa=ayur ud e

TR 1 ST |

Chapter 4: Data Analysis and Interpretation

Table 4.1 Gender-wise Distribution

Gender-wise Distribution (Frequency) Gender-wise Distribution (Percentage)
100
88
80
62
T 60
C
(]
3
o
o
Y 40
20
Bl Male (58.7%)
0
Male Bamali [ Female (41.3%)
Gender

[ Total Respondents = 150 ]
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Interpretation

3T B Hd 150 STRETATSH & F 58.7% TSN TUT 41.3% Higans off|

Table 4.2 Digital Payment Usage

[ Digital Payment Usage - Frequency and Percentage ]

Digital Payment Usage (Frequency) Digital Payment Usage (Percentage)
140 -

135
120 A
100 -
80
60 -
40 -
20 | 15
0
Yes No

160 -

B ves (90.0%)

Frequency

B no (10.0%)

Response
Response Frequency Percentage
Yes 135 90.0
No 15 10.0
Total 150 100

[ Total Respondents = 150 ]

Interpretation
90% ITRaIdT fSfTed YT YUl &7 SUaN HRd & |

Table 4.3 Awareness Level

Awareness Level - Frequency and Percentage

Awareness Level (Frequency) Awareness Level (Percentage)

100 - 92

80
g
§ 601 B High (61.3%)
g 40 B Moderate (28.0%)

B Low (10.7%)
20 A
0

High Moderate
Awareness Level

Awareness Level Frequency Percentage (%)
High 92 61.3
Moderate 42 28.0
Low 16 10.7
Total 150 100

( Total Respondents = 150 ]

Interpretation

fIHTT ITRarars ¥ fefored Yram & ufd 3= Siedar Ui 15|
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Objective 1:

BTYS forel & faxiy e A f3frea Ymmar yurmelt & Suivn ot adu fRufa vd Suairaatsi ot
SITRE&dT &1 AT ST

Result

. 90% IR fSRTed YaH &7 ST Hd 8 |
. 61.3% ITReASN H 3= SRe&hdl UTs 715 |
« UPI gaif¥res IUTRT foam S aTel Hieod ury TR |

Conclusion
3{d: TYH MY Ie,]9 U g3

Objective 2 Testing

Descriptive Statistics

Table 4.4 Descriptive Statistics

Variable Mean Standard Deviation
Social Factors 412 0.71
Economic Factors 4.28 0.66
Technical Factors 4.46 0.59
Digital Payment Usage 439 0.63

Descriptive Statistics (Mean Scores)

4.28 4-46

S

Mean

N

Social Factors Economic Factors Technical Factors Digital Payment Usage

M Social Factors (4.12) [l Economic Factors (4.28) [l Technical Factors (4.46) [l Digital Payment Usage (4.39)

Scale: 1 (Very Low) to 5 (Very High) | Total Respondents = 150
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Correlation Analysis

Table 4.5 Correlation Matrix

Variables SF EF TF DPU
SF (Social Factors) 1.000
EF (Economic Factors) 0.618** 1.000
TF (Technical Factors) 0.702** 0.675** 1.000
DPU (Digital Payment Usage) 0.684** 0.731** 0.812** 1.000

** Correlation is significant at the 0.01 level (2-tailed).

Correlation Matrix (Heat Map)
SF EF TF DPU

Correlation Strength (r)
SF
Bl 080t01.00 (VeryStrong)

[ 060t00.79 (Strong)

EF 0.618**

TF 0.702** 0.675* 0.40 t0 0.59 (Moderate)
\ 0.20t00.39 (Weak)
DPU 5 *k V; *k
i LA 0.00to 0.19 (Very Weak)

SF = Social Factors |  EF = Economic Factors | TF = Technical Factors | DPU = Digital Payment Usage

Total Respondents = 150

Significant at 0.01 level

Interpretation

«  Social Factors 3R Digital Payment Usage | Holdd JhRIHD Y UTIT T (r = 0.684).
« Economic Factors 3R Digital Payment Usage T IHRIAS H&e IraT 791 (r=0.731).
« Technical Factors 3R Digital Payment Usage T gaifie GeRIAS Jae Ui a1 (r=0.812).

Hypothesis Testing

gmeTgﬁ?rlﬁﬁ ffored YT Tumel & SUTRT U8 STARTH I3 B STRe T Bl TR JalSord gl
|

Decision

90% IUINT TUT 61.3% I STNREDh T b YR TR Hor SRATHR dUT Hiy WIPR|

goz IS, 3T Td dabeiien] HRaI BT ffSTed YT YU & ITANT R $ig Hedqul THTd -Ta)
|
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Chi-Square Results

Factor Chi-Square Value p-value Result
Social Factors 14.28 0.021 Significant
Economic Factors 17.65 0.014 Significant
Technical Factors 23.81 0.001 Significant

Chi-Square Value Comparison

25 23.81

2 17.65

Social Factors (14.28)
14.28 N

. Economic Factors (17.65)

. Technical Factors (23.81)

Chi-Square Value
&

Social Factors Economic Factors Technical Factors
Factor

** Significant at 0.05 level

‘ All p-values are less than 0.05, hence all results are Significant.

Decision

p-value < 0.05 811 & BRUT Ho, 3RATHR TUT Hir WIHR |
Major Findings

B1YS foral H fefored Yidm vomelt ST SUNT Tue U ¥ fohdT ST XeT g |
SHTYHTR SURTH ! fSfoTed YT Humet & Ufd SIRe® ¢ |

UPI a9 31 b U fSfSTed Yiram Hieqs ura |

I HRPI BT FSoree Y IuAT IR GbhRIHSD YU Uil 47|
3T SR &1 fSiTed YTaM YT IR Ag@yul HTd 91T 47|
dPH-1P! HRBI BT THIT JaTTIE UTT 7T |

ok wbE

Suggestions

. T & H fefied Trerar 9grs S| _

. AR R SRS HIAHH ST fat S|

. $exe pAfaefddt 7 YR fobar sl _
. IR AR®| & o fSfoted yiram ufRierr srfed gar S|

B W N
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Conclusion

S @ e Pibadr & &5 g1gs e 7 feforeat yfTar vomeft o1 Iuai doft @ g 6T ¢ au
ITRTEwdie H SFRedhdl &1 TR GaeHd gl {-IIJ-IIIUIOb &rr% Td ddb-id! HRDI @1 fefored
YA JOTTel & SUANT IR HE@qui UHTd UTAT 77| 378 doh-idh! BRP| ol UG Jaifdds grar T |
i fSfoTed SiaiRaHT, Trger JR&f Td fSfSied iRl &l dgrar adhr fSioied YidH Jord! &
JUART &Y 3R 3Hf THTE ST ST Feball g |

Managerial Implications
3R & sy dat, fihiees dufal wd =fifa-fmfarsit & foe Suantht fg 8 ed ¢

. % feRied SRewdr sdwH T ad §

. BT Hufar it Rigrd ud TRa Ty f3sRg #= g g
. PR fETed rerar HrdspHI B dgmar ¢ bl g

grtor &3 § Sexie gfaunsii &1 faxrR favar o1 9 g |

Future Research Directions

3= foratt & T JerTedas 1w f3ha o Tl §

yretor vd west & & Heg 3R 1 faxgd Sreq fosan o g g

UPI T4 HISTSd alcle & IUUNT TAER BT ST Lo fhar S ava g
FHT ST (Al) TG f51eH TaaRI & WHIG &1 S99+ foaT ST I g |
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