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Abstract:

Supply chains today operate in constantly changing environments. Demand shifts, transportation issues, supplier
uncertainties, and evolving customer expectations all create ongoing pressure on operations. Most traditional
supply chain systems depend on historical data and reports, which makes it tough for them to respond quickly to
new situations. As supply networks become more complex and interconnected globally, the need for systems that
provide constant visibility and enable proactive decision-making is increasing.This study offers a clear framework
for integrating real-time data analytics into supply chain operations to improve resilience and efficiency. The
proposed framework allows for continuous data collection from enterprise systems, logistics platforms, and
external sources, which can then be processed and modeled in real time. The framework helps speed up
operational decisions using more information by incorporating demand forecasting, inventory control,
transportation optimization, and detection of anomalies.The study demonstrates how real-time analytics
accelerates decision-making, increases forecasting accuracy, reduces stockouts, and enhances transportation
responsiveness. The findings indicate that applying real-time analytics transforms supply chain management from
a reactive approach to a proactive and predictive one through modeling and performance assessment. Realtime
analytics plays a crucial role in modern supply chain optimization due to its long-term benefits, which include
improved efficiency, reduced costs, and greater resilience. Nonetheless, challenges remain in implementation,
such as the need for proper infrastructure and system integration.
Keywords —Real-time analytics, supply chain optimization, Logistics that can handle stress, Making
decisions ahead of time, Processing streams, making predictions, and managing inventory Smart
transportation

. INTRODUCTION
Modern supply chain management has changed a lot because of how quickly global markets change, how digital
technologies are improving, and how customers' expectations are rising. Supply chains are no longer just about
buying and selling goods. They are now complex, interconnected networks that include suppliers, manufacturers,
warehouses, logistics providers, retailers, and end consumers in many different places. Organizations now face a
big strategic challenge in managing these networks as they get bigger and more complicated.
Supply chains have had to deal with a lot of uncertainty in the last few years, such as changing demand patterns,
transportation problems, unreliable suppliers, geopolitical risks, and environmental problems. Operational
performance can be greatly affected by things like sudden changes in the market, shortages of raw materials, and
unplanned delivery delays. In these kinds of changing environments, businesses need to make quick and correct
decisions to keep service levels high and costs low. But a lot of old supply chain systems still depend a lot on
analyzing past data and sending reports on a regular basis. This can lead to slow responses to new problems.
Traditionally, the operation of the analytical model has relied on batch processing, which means that the data is
collected for a specific period of time, after which the analysis is carried out. Although the model is effective for
planning, it does not offer the opportunity for immediate insight into the processes. This means that the problem
of disruption can only be identified after the fact, i.e., after there has already been a significant impact on the
financial or operational processes of the business. For instance, failure to recognize the need for replenishing
stock can lead to stockouts, while failure to monitor the conditions of the transport means can lead to increased
fuel costs.
The availability of digital technologies such as the Internet of Things (10T), cloud computing, big data analytics,
and machine learning has created an opportunity for the transformation of the supply chain process. The digital
technologies have the potential for collecting vast amounts of data from various sources such as sensors, tracking
systems, enterprise systems, as well as external sources, such as weather updates or traffic updates. This data,
when properly analyzed, has the potential to provide the necessary insights that can be used for making decisions.
Real-time data analytics is viewed as an improvement in this area since it has the ability to continuously analyze
historical and operational data. This is in contrast to the conventional supply chain management system since it
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can only analyze historical data. This has the ability to help organizations transition to proactive supply chain
management, which is likely to improve the efficiency and resiliency of the supply chain.
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Fig. 1 Framework of supply chain model optimization
The Framework of Supply Chain Model Optimization presents an indicative picture of the comprehensive and
multi-layered architecture of the model, which synergizes deterministic linear programming optimization for the
baseline minimization of costs with stochastic discrete-event simulation and simulated annealing to dynamically
optimize the decision variables such as pricing, inventory levels, supplier shipments, and distribution volumes in
the face of realities such as supply chain uncertainties and demands. At its heart, the model is built on the
foundation of an LP optimization stage that holistically maps the entire supply chain network from suppliers to
warehouses, production plants, and traders, minimizing the annual running costs while satisfying hard constraints
on budgets, capacities, and market demands to arrive at the optimal steady-state supply chain operation. This is
then fed into the prototype simulation engine in which the DES models mimic the supply chain operation, taking
into account stochasticities such as delays and shortages, and simulated annealing to arrive at robust and multi-
criteria optimization solutions through the synergized operation of the supply procurement, inventory tracking,
production, and shipping modules.The iterative cycle of LP for strategic planning, DES for tactical validation,
and SA for fine-tuning resilience allows steel producers or similar industries to move from static optimizations to
adaptive and scenario-driven strategies, greatly reducing vulnerabilities in the ever-changing global supply chain
while multiplying KPIs such as on-time delivery and cost-to-serve ratios. By integrating KPIs into the
optimization objectives and prototyping modular components to allow seamless scalability, this methodology not
only optimizes existing performance but also provides the blueprints to extend the supply chain in real-time
through loT and Al enhancements, crafting supply chains that proactively face black swan events with precision
and foresight.
1. LITERATURE REVIEW
However, the current trend of research on supply chain management has been focusing more on the integration
of real-time data analytics to improve the efficiency of supply chains. Due to the complexities associated with
supply chain management, organizations have started to shift from the traditional approach of using static data
analytics to improve the efficiency of supply chain management. Real-time analytics has been identified as the
best tool to improve the supply chain of an organization to address the disruptions, variability, and uncertainties
of supply chain management.
A recent research study on the use of real-time analytics to improve supply chain transparency and supply chain
operations was conducted by Bendhi (2025). The research identified the potential of using real-time analytics to
improve supply chain operations by integrating accurate product tracking and dynamic logistics optimization into
the supply chain of an organization. The potential of using real-time analytics to improve supply chain operations
was identified, which could improve the efficiency of supply chain management by reducing the delivery time,
increasing the turnover of the inventory, and reducing the costs of supply chain management by using predictive
logistics management tools such as 10T, RFID, GPS, etc.
In addition to generic analytics, there are studies on predictive and Al-based analytics that have come into
prominence. Aghaei et al. (2025) have explored the role of large language models and other Al tools in enabling
real-time decisions and responses in supply chains. While exploring these tools and their implications, it is evident
that there are opportunities to leverage these tools with 10T and blockchain technologies to enable autonomous
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and intelligent supply chains. In addition, there are governance and ethical considerations in terms of data security
and workforce readiness.

One of the new directions in 2024 was on exploring the strategic role of big data and predictive analytics in supply
chain optimization. Reyes and Patel (2024) have analyzed the role of real-time analytics tools in utilizing
streaming data for demand forecasting, logistics optimization, inventory management, and risk mitigation. While
exploring these tools and their implications, it is evident that there are significant benefits in terms of minimizing
forecast errors, optimizing production planning, and enabling responses to supply and demand variability, thus
establishing real-time analytics as a critical component of supply chains.

In addition to this, a comprehensive narrative review of the use of Big Data Analytics in modern supply chain
management, such as predictive forecasting, inventory management, and risk mitigation, was carried out by Salwa
(2023). This review integrates the literature from 2018 to 2024, which shows the effectiveness of realtime
analytics in the accuracy of forecasting and the ability to respond to environmental changes, though there have
been challenges such as the limitations of traditional systems and security concerns that have hindered the
adoption of BDA by various firms.

I1l. RELATED WORK
e Real-Time Data Analytics in Supply Chain Management

The rapid digital evolution in the development of supply chain systems has identified the importance of realtime
data analytics as a key driver in the development of efficient and resilient supply chains. The traditional supply
chain management practices have focused on periodic reporting and data analysis. However, the recent research
has identified the development of continuous data streaming systems to provide real-time data analytics
capabilities in the management of procurement, manufacturing, warehousing, and distribution activities in the
supply chain. The recent research has identified the importance of real-time data analytics platforms to integrate
data streams from enterprise resource planning systems, warehouse management systems, transportation
management systems, and loT-enabled devices. This has facilitated the development of dynamic data analysis
capabilities to monitor inventory, shipment, supplier, and demand patterns in the supply chain. However, despite
the development in the capabilities of the technology used in the management of the supply chain, there are still
issues related to data interoperability and scalability in the system.

e Predictive Analytics and Machine Learning Techniques for Demand Forecasting

A new theme that has appeared to be significant in the supply chain optimization problem is that of predictive
analytics. Recent research has concentrated on the potential of machine learning algorithms, like regression,
neural networks, and ensemble methods, to improve the precision of predictions using traditional time series
methods. Using the current sales trends, seasonal factors, and market conditions, the precision of predictions may
be improved, and the margin of error may be reduced to a significant extent. It has also been found that the
adaptive learning methods have more potential than the static methods to handle dynamic market conditions,
where the parameters of the predictions may be updated based on the current data streams to reduce the risk of
stockouts or excess inventory levels.

e loT-Enabled Visibility and Logistics Optimization

The integration of Internet of Things technology has enhanced the supply chains to a great extent. The constant
flow of information from the warehouse, vehicle, and production site sensors includes temperature, locations,
movement, and statistics of equipment operations. In the field of logistics optimization, there have been studies
that have shown the benefits of using real-time GPS tracking and traffic information to optimize routes and lower
transportation costs. Real-time traffic information helps to plan the most efficient route to the destination,
reducing the probability of delays. Moreover, the integration of 10T technology helps to implement the predictive
maintenance of the transportation equipment, reducing the probability of breakdowns.

e Digital Twins and Simulation-Based Optimization

Recent studies have highlighted digital twin technology as a significant technology that can support real-time
optimization of supply chains. It refers to a virtual representation of physical supply chain processes and can
synchronize real-time processes with virtual processes continuously. It helps organizations analyze different
scenarios before making any changes in their physical processes by feeding real-time data into their virtual
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models.Studies have highlighted how digital twin technology can help improve supply chain disruption
management by analyzing different scenarios and planning accordingly. For example, if there are supply chain
issues such as transportation delays, they can be simulated in the virtual world and different scenarios can be
analyzed accordingly. However, it may create problems for small organizations due to high computational
requirements and real-time data availability.

e Real-Time Risk Management and Supply Chain Resilience

Supply chain resilience has emerged as a key research focus, especially in light of global disruptions in recent
years. In addition, real-time analytics assumes significant importance in building supply chain resilience through
early detection and quick response systems.Research studies have indicated that through continuous monitoring
systems, it becomes possible to identify abnormal demand spikes or supply chain delays and inventory depletions
prior to their escalation as significant supply chain disruptions. Through such risk modeling and real-time systems,
it becomes possible to implement corrective actions such as diversification of supplies and inventory adjustments.
However, it must be noted that building a fully resilient system involves effective integration of technology and
organizational processes.
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Fig. 2: How Data Analytics is transforming Supply Chain Efficiency

IV. IMPACTS OF REAL TIME DATA ANALYTICS FOR SUPPLY CHAIN OPTIMIZATION
The implementation of real-time data analytics in supply chain optimization has significant impacts on
organizational operational performance, cost efficiency, risk management, customer satisfaction, and
organizational competitiveness, which transform the conventional logistics system into a proactive and robust
supply chain network.

e  Operational Efficiency Enhancement

The implementation of real-time data analytics has a significant impacts on the operational efficiency of supply
chain networks in organizations. This is due to the ability of the system to continuously monitor production speed,
movement of goods, stock levels in the warehouses, and order fulfilment activities in the supply chain network.
This way, the organizational management is able to have immediate information on the performance of the
system, which enhances the ability to identify inefficiencies in the supply chain network in the shortest time
possible. This is due to the ability of the system to allow the organizational management to intervene in the system
proactively rather than reactively, which transforms the conventional logistics system into a robust supply chain
network through the ability to adjust production speed in the shortest time possible and automate the
replenishment of goods in the warehouses.
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° Increased Accuracy of Demand Forecasting

Traditionally, forecasting techniques have used historical data as a basis, requiring periodic updates to keep the
forecast up to date. These techniques have proven to be inadequate, as the markets keep changing suddenly. Real-
time analytics has integrated real-time sales data, customer behaviour patterns, weather patterns, and social
patterns into the forecasting model. This has greatly increased the accuracy of the forecasting model, thus reducing
the risks associated with demand variability.

e Cost Reduction and Improved Financial Performance

The impact of the integration of real-time data analytics into an organization’s supply chain can be evaluated by
looking at the cost-reducing effect of the technology. The accuracy of the forecasting model has greatly reduced
the costs associated with overproduction, as well as the costs associated with holding large amounts of inventory.
Transportation costs have been reduced by the use of transportation analytics, which have optimized the route
taken by the driver as well as the amount of fuel used by the driver. The use of real-time supplier performance
has greatly reduced the costs associated with procurement, as the organization can easily identify any supplier
issues before they become an emergency procurement situation, thus improving the profitability of the
organization.

e Risk Mitigation and Supply Chain Resilience

Today's supply chain faces disruptions like supplier failures, transport delays, geopolitical events, and natural
disasters. Real-time analytics can play an important role in making supply chains more resilient to such
disruptions. For instance, if there is a delay in the transport of goods due to traffic, the route can be changed in
real-time to minimize the impact. Similarly, if there is a dip in the performance of the supplier, the supply chain
can switch to the secondary supplier.

e Enhanced Customer Satisfaction and Service Levels

In recent times, there have been increased demands from customers regarding faster delivery of goods and
services and real-time order tracking. Real-time data analytics can contribute greatly towards providing exact
estimates regarding the delivery of goods and services and responding to customer inquiries regarding the services
provided by their company. With the integration of the entire supply chain process, it will be possible for
companies to minimize delivery time and increase the precision level of services provided to their customers.

e  Strategic Decision-Making Support

In addition to improving business efficiency through real-time data analytics, it can also support strategic
decisions within a business enterprise. For example, business executives can use real-time data analytics tools
and techniques to understand trends regarding business growth, their suppliers’ reliability, variations in demand
from different regions of their business enterprise, and costs involved in their business enterprise. In this regard,
real-time data analytics helps business executives make strategic decisions regarding business growth,
diversification of their supplies, and business locations and technology investments. In essence, real-time data
analytics converts a business’s supply chain from a cost center into a value creation strategy.

V. METHODOLOGY

e The methodology adopted for this seminar is based on descriptive and analytical research methodology, relying
heavily on secondary data sources to study the role and significance of real-time data analytics in supply chain
optimization. The main objective of this methodology is to effectively analyze the existing theoretical and
practical contributions to the topic to create a comprehensive understanding of the role and benefits of real-time
data analytics in supply chain optimization.

e This research aims to use the descriptive research methodology to effectively explain the fundamental concepts
and operational mechanisms associated with the use of real-time data analytics in supply chain systems. At the
same time, the analytical research methodology is also adopted to effectively study the role and benefits of these
technologies in supply chain systems. Instead of relying on primary data sources and conducting primary research,
the existing knowledge is interpreted to create a comprehensive understanding of the topic.

e Relevant information for this study was gathered from peer-reviewed academic journals, international
conference publications, research articles, textbooks on supply chain management and data analytics, white
papers from industries, and reliable online publications. These secondary sources of information offer insights
into the evolution of supply chain systems, the concept of big data and real-time analytics technologies, and their
implementation in modern supply chains. The literature gathered for this study is reviewed to understand the key
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concepts, technological frameworks, analytical models, and optimization strategies related to real-time supply
chain analytics.

e This study is particularly focused on gaining insights into the generation, transmission, processing, and
utilization of real-time data during various stages of the supply chain process. The conceptual models and
structures of the workflow were analyzed to understand the integration of real-time analytics systems with
conventional supply chain systems. The process flow of acquiring data, processing it, modeling it for predictions,
and decision-making strategies was also analyzed to understand the role of continuous data streams in efficient
decision-making.

e In addition, the methodology also includes the comparative analysis, which is aimed at differentiating between
the traditional supply chain systems and the analytics-driven supply chain systems. This analysis also includes
the improvements that can be achieved in the operational efficiency, accuracy of the forecast, responsiveness,
inventory management, and performance management, among others. The case study analysis of the industry
practices is also considered as part of the methodology for evaluating the impact of the real-time analytics on the
optimization of the supply chain.

e The methodology also considers the challenges that may arise, as identified by the previous studies, such as
the complexity of integrating the data, the need for the infrastructure, the security of the data, the adaptation of
the systems, and so on. This is aimed at providing an overall evaluation of the implementation of the real-time
data analytics, taking into consideration both the advantages and the disadvantages.This methodology is an
effective tool for evaluating the importance, the operational aspects, the challenges, and the potential of the real-
time data analytics for the optimization of the supply chain, thus providing an effective tool for developing an
efficient supply chain.
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Fig. 3: Workflow of Real Time Data Analytics
VI. LIMITATIONS AND FUTURE STUDY

o Limitations:

Real-time data analytics frameworks play an important role in making supply chain resilience stronger by
enabling proactive logistics decisions. However, there are significant limitations to the implementation and
operation of such frameworks. Future developments can improve these limitations using emerging technologies
and strategic changes, based on the above-mentioned discussion points.

e Data Integration Barriers

Traditionally used systems like ERP, WMS, and TMS tend to operate in silos and do not provide unified data
integration. As a result, there is incomplete data available for decision-making processes. Consequently, the
proactive decision-making process is slowed down due to such limitations.

e Data Quality and VVolume Issues
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High-speed data generated by IoT devices often contains incorrect data due to sensor failures and inconsistent
data formats. Petabytes of data generated by these devices overwhelm the existing infrastructure and cause
considerable latency.

e Cost and Resource Demands

Hardware upgrades, software standardizations, and staff training on analytics tools require significant investment.
For smaller companies, the cost factor is a major problem in the adoption and scalability of the framework in a
heterogeneous supply chain.

e  Security and Governance Gaps

Real-time systems are more prone to cyber attacks, as the continuous flow of data can be easily exploited if proper
encryption is not used. Lack of proper governance can cause problems in the pharmaceutical industry if data
standardization is not followed.

e Resilience Metric Shortfalls

All the frameworks focus on efficiency metrics, which are rarely encountered in a black swan event such as a
geopolitical event. Prediction tools do not account for interdependencies such as port delays.

o Future Study:

Future scope will include real-time data analytics frameworks for supply chain optimization by utilizing emerging
technologies and strategies to build highly resilient and proactive supply chains.
e Aland loT Advancements

Hybrid forms of Al will utilize graph neural networks and real-time 10T data streams to make exact and highly
accurate predictions of risks and scenarios in real time, such as scenarios involving failures of suppliers or demand
fluctuations. Edge computing will enable edge processing of decisions at endpoints such as trucks and warehouses
to minimize latency below 100ms, enabling instantaneous decisions in real-time scenarios such as route changes
due to real-time disruptions. Digital twins of entire supply chains will simulate thousands of "what-if" scenarios
and make supply chains highly resilient against rare black swans such as natural disasters.

e Cloud and Scalability Solutions

The Data Mesh architecture in the cloud will offer decentralized and flexible scalability to handle unexpected
data growth without the need to add extra hardware. Federated learning will offer the ability to securely and
privately train models across organizations, facilitating collaborative optimization in complex supply chain
ecosystems. Blockchain layers will offer tamper-proof ledgers for all transactions, with smart contracts facilitating
immediate responses to verified events, such as changing the inventory or making payments.

e  Workforce and Policy Evolution

Upskilling initiatives, including immersive VR and adaptive learning platforms, will offer supply chain
professionals the ability to understand complex data analysis results and bridge the gap to human decisionmaking
capabilities. Adoption of universal supply chain standards, such as next-gen EPCIS protocols, will eliminate the
need to deal with the complexities of the past, offering seamless APl connectivity to global and vendor-agnostic
operations. ESG-driven regulations will offer the ability to embed sustainability metrics into analytics platforms,
promoting circular supply chain models resistant to environmental change.

e  Emerging Technologies

Quantum-enhanced algorithms shall solve intractable optimization problems, trading costs, emissions, and risks
at the planetary level. Generative Al shall autonomously evolve the configurations of the frameworks, learning
from the disruptions to self-optimize without human intervention. Next-generation 6G networks and 10T swarms
shall provide sub-second granularity in data, enabling fully autonomous systems such as drone deliveries and Al-
orchestrated warehouses.
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Real-time data analytics frameworks enable a revolutionary approach to supply chain optimization through the
seamless fusion of continuous 10T sensor data from various supply chain nodes such as suppliers, warehouses,
transport vehicles, as well as end-customer touchpoints, along with edge computing for instantaneous local data
processing and sophisticated machine learning models such as LSTM for time-series-based demand forecasting
as well as graph neural networks for anomaly detection across interconnected nodes. At their core, these
frameworks leverage the capability for capturing high-velocity, multi-modal data in real-time, where GPS-based
shipments provide ETASs as well as deviations in routes, RFID-tagged inventory enables stock level monitoring
as well as expiry dates for perishable goods, environmental sensors monitor temperature as well as humidity for
perishable goods, while external data feeds provide weather, traffic, as well as geopolitical events for preempting
potential supply chain disruptions before they arise. Edge computing at supply chain nodes such as trucks, ports,
and distribution centres, filters as well as aggregates data for a latency of under 100ms for the cloud, thereby
empowering autonomous decision-making, such as micro-routing for traffic jams, as well as instantaneous
supplier switching for raw material shortages.Proactive logistics is the game-changer, as the need for reactive
firefighting is replaced by the ability of machine learning algorithms to simulate thousands of ‘whatif' scenarios,
optimizing routes for 30-40% reductions in lead time, optimizing inventory via 'just-in-time' replenishments that
avoid costly overstock/understock penalties, or anticipating demand peaks due to social media or economic
factors for preemptive scaling of capacity. For highly unstable environments, such as the world of e-commerce
flash sales, manufacturing supply chain challenges due to chip shortages, or pharmaceutical cold chain
management due to pandemics, proactive systems embed resiliency by focusing on the importance of redundancy,
buffer optimization, and cascading failure simulations.

VIll. CONCLUSION

In conclusion, the data analytics frameworks for real-time data analytics assume the role of the pillars for the
optimization of the supply chain, designing robust supply chain ecosystems that not only survive unprecedented
volatility in the global supply chain network but also thrive in such an environment. This is achieved by
integrating the data streams from every nodal point of the supply chain, including suppliers, warehouses, transport
fleets, as well as the endpoint, with the capabilities of edge computing for instantaneous processing, as well as
sophisticated machine learning paradigms such as LSTM for data forecasting, thus moving beyond the traditional
reactive nature of the supply chain management paradigm. This is achieved by providing hypergranular visibility,
such as GPS deviations for micro-routing, RFID for just-in-time replenishments, as well as integrating external
factors such as weather patterns, geopolitical tensions, or sentiment-based demand surges, thus resulting in the
reduction of lead times by 30-40%.The tremendous resilience contained within this approach is not only expressed
as an efficiency savings of 20-35% through optimized loads, fuel savings, and optimized inventory but also as
antifragility, where events such as a pandemic, a strike, or a lack of raw materials trigger autonomous responses
such as secondary supplier taps and crowdsourcing of gig fleets to ensure business continuity where conventional
silos would fail. With a central orchestration platform combining Al-simulations with human intuition via heat
maps of potential issues and one-click what-if interventions, businesses can evolve from data overseers to strategic
conductors, ensuring alignment with ESG imperatives through emission-reducing green routing and a circular
economy. Looking ahead, the horizon beckons with promise as we consider quantum hybrids for solving
intractable multi-variable optimizations, generative Al for self-evolving frameworks, and 6G loT swarms for
drone-orchestrated last-mile delivery. Yet, realization requires sustained efforts—overcoming the old obstacles
through API-agnostic standardization, up-skilling the workforce through immersive data literacy, and codifying
federated ethics in privacy-friendly collaborations. These frameworks do not simply optimize supply chains; they
forge them into living, evolving organisms— forward-thinking sentinels that learn from chaos, unlock
sustainability, and launch industries into a future of autonomous, unbreakable logistics—where uncertainty does
not breed vulnerability but unparalleled strength and innovation.

IX. REFERENCES

[1] Hema Madhavi Kommula, "The Role of Predictive Analytics in Enhancing Supply Chain Resilience"
(World Journal of Advanced Engineering Technology and Sciences, 2025)

[2] Manish Reddy Bendhi, "Supply Chain Transparency: Real-Time Analytics for Product Tracking,
Bottleneck

Detection, and Logistics Optimization” (International Journal of Scientific Research and Management, April
2025)

[JNRD2602371 ‘ IJNRD - International Journal of Novel Research and Development (www.ijnrd.org) d466



https://ijnrd.org/
http://www.ijnrd.org/

INTERNATIONAL JOURNAL OF NOVEL RESEARCH AND DEVELOPMENT (IJNRD) a
OPFM, ACT TSRS
JNRD

© 2026 IJNRD | Volume 11, Issue 2, February 2026 | ISSN: 2456-4184 | INRD.ORG

[3] Fahimeh Hosseinnia Shavaki & Ali Ebrahimi Ghahnavieh, "Applications of Deep Learning into Supply
Chain Management: A Systematic Literature Review" (Springer, 2025)

[4] Mukesh Gupta et al., "Future of Retail: Profitable Growth Through Technology and Al" (Deloitte, 2025)
[5] Thomas Y. Choi, Dale Rogers, Bindiya Vakil, "Coronavirus Wake-Up Call for Supply Chain
Management" (Harvard Business Review, 2025 update)

[6] Kassem Danach, "Reinforcement Learning for Dynamic Vehicle Routing™ (IJCNS, September 2024)

[7] Mayur P. Joshi, Ning Su et al., "Why Data Science Projects Fail: Supply Chain Focus™ (MIT Sloan, 2025)
[8] Dwight Klappich, Simon Tunstall et al., "Predicts 2025: Supply Chain Operational Technology" (Gartner,
December 2024)

[9] McKinsey Global Institute Team, "Risk, Resilience, and Rebalancing in Global Value Chains"
(McKinsey, 2025)

[10] Ivanov, D., Dolgui, A., & Sokolov, B. (2019). The impact of digital technology and Industry 4.0 on supply
chain.

[11] Choi, T. M., Wallace, S. W., & Wang, Y. (2018). Big data analytics in operations management. Production
and Operations Management.

[12] Queiroz, M. M., Telles, R., & Bonilla, S. H. (2019). Blockchain and supply chain management integration.
International Journal of Production Economics.

[14] Hofmann, E., & Risch, M. (2017). Industry 4.0 and the current status as well as future prospects on
logistics. Computers in Industry.

[15] Zhong, R. Y., Xu, X., Klotz, E., & Newman, S. T. (2017). Intelligent manufacturing in the context of
Industry 4.0. Engineering.

[16] Dubey, R., Gunasekaran, A., Childe, S. J., Papadopoulos, T., & Fosso Wamba, S. (2019). Big data
analytics capability in supply chain agility. Management Decision.

[17] Ben-Daya, M., Hassini, E., & Bahroun, Z. (2019). Internet of Things and supply chain management.
International Journal of Production Economics.

[18] McAfee, A., Brynjolfsson, E., Davenport, T. H., Patil, D., & Barton, D. (2012). Big data: The management
revolution. Harvard Business Review.

[19] Sheng, J., Amankwah-Amoah, J., Wang, X., & Li, J. (2017). Big data analytics and firm performance.
British Journal of Management.

[20] Wang, G., Gunasekaran, A., Ngai, E. W. T., & Papadopoulos, T. (2016). Big data analytics in logistics
and supply chain management. International Journal of Production Economics.

[21] Akter, S., Fosso Wamba, S., Gunasekaran, A., Dubey, R., & Childe, S. J. (2016). How to improve firm
performance using big data analytics capability. International Journal of Production Economics.

[22] Ivanov, D. (2021). Supply chain viability and resilience through digital technologies. International Journal
of Production Research.

Copyright & License:

© Authors retain the copyright of this article. This work is published under the Creative
Commons Attribution 4.0 International License (CC BY 4.0), permitting unrestricted use,
distribution, and reproduction in any medium, provided the original work is properly
cited.

[JNRD2602371 ‘ IJNRD - International Journal of Novel Research and Development (www.ijnrd.org) d467



https://ijnrd.org/
http://www.ijnrd.org/

