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Abstract: 

Female domestic workers are often seen as an invisible workforce due to the nature of their work and the way it is 

valued and recognized by society. The history of domestic work is closely linked to the history of gender inequality, 

racial discrimination, and exploitation. In many societies, domestic work has been associated with women's work, and 

this has led to the devaluation and underpayment of domestic workers. This research paper explores the challenges faced 

by female domestic workers and the impact of their work on their lives and families. The study is based on a review of 

existing literature and data, as well as interviews with female domestic workers. To understand the live reality of female 

domestic worker's we need to have a proper definition and methodology to specify the problem of female domestic 

workers belonging to an affected group. In this, we are trying to use appropriate methods to capture the data related to 

the FDWs. For this here we are using a qualitative approach to obtain in the data. Qualitative methods are an exploratory 

method of inquiry that typically involves investigating an unknown subject matter, sensitive topics, or difficult to access 

populations. It is an approach rather than a particular set of techniques. This paper focuses on the rationale qualitative 

methods used to examine the methodology to capture the live reality of the FDW's of Nirala Nagar, Lucknow. The 

qualitative nature of this study reveals insight through it focuses on emerging themes and pattern that developed over the 

time. Methods used included 25 samples (FDW) which were collected from Nirala Nagar, Lucknow by purposive 

sampling technique (mainly used snowball sampling). It also included participant observation; pre/post survey; a 

collection of data through interviews, FGD's (Focus Group Discussions) and PRA (Participatory Research Action) with 

FDW's. 

Keywords: 

 1. Part-time worker i.e., a worker who works for one or more employer for a specified number of hours per day or 

performs specific tasks for each of the multiple employers every day. 

They are called part-timers not because they do only part time work but because they do not stay with the employer and 

are not expected to be on call 24 hours a day. They either work all day for one employer or repeatedly perform specific 

tasks like washing clothes, dishes, or cooking for a number of employers. They live with their families and run their 

homes. However, they are less dependent on their employers for their basic needs and are characterized with a greater 

degree of independence than the live-in female domestic workers. 

 

2.Full-time worker i.e., a worker who works for a single employer, for a specified number of hours (normal full day 

work) and who returns back to her/ his home every day after work. 

3. Live-in worker i.e., a worker who works full time for a single employer and also stays on the premises of the 
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employer or in a lodging provided by the employer (which is close or next to the house of the employer) and does not 

return back to her/ his home every day after work. They are engaged in all domestic work ranging from housekeeping, 

washing clothes, utensils, cooking and even engaged in baby, children or elderly care. They depend on their employers 

for basic needs such as food and shelter 

OPERATIONAL DEFINITIONS 

• “Domestic work” here, means work performed in or for a household or households. 

• “Domestic worker” means any person engaged in domestic work within an employment relationship. A 

domestic worker is a person who works within the employer's household. They perform a variety of household services 

for an individual or a family, from providing care for children and elderly dependents to housekeeping, including 

cleaning and household maintenance. They also perform other responsibilities like washing cloths and pots, cooking, 

laundry and ironing, shopping for food and undertaking other household errands. 

• “Workforce” means the workers engaged in a specific activity or enterprise 

• “Female Domestic Workforce” means the total number of females in a country or region who are 

physically able and are available for work to work as a domestic worker. 

Introduction: 

Female domestic workers are a significant part of the global workforce, yet their work is often undervalued, invisible, 

and unrecognized. Domestic work, including cleaning, cooking, childcare, and eldercare, is typically performed by 

women, and this work is essential for the functioning of households, economies, and societies. Domestic workers come 

from vulnerable communities and backward areas. The majority are poor, illiterate, unskilled and do not understand the 

urban labour market. Their work is undervalued, underpaid and poorly regulated. Lack of decent wages, work 

conditions and defined work time, violence, abuse, sexual harassment at workplace, victimization at the hands of 

traffickers/placement agencies, forced migration, lack of welfare measures and lack of skill development avenues 

resulting in stagnation are major issues that they face. However, despite the critical role that domestic workers play, 

they are often excluded from labour protections, rights, and benefits. This research paper aims to explore the 

experiences of female domestic workers and to shed light on the challenges they face. As the demand for domestic 

workers is drastically increasing in India, it is becoming an important source of occupation today in informal sector. 

However, poor conditions and degrading social circumstances of domestic workers has been a reality in India for 

decades now. NSSO (2011 round) data shows that conditions of domestic workers fare worse in comparison with 

conditions of other workers employed in the unorganized sector. The general problems faced by domestic workers 

include. Lack of decent wages and work conditions, no uniformity in receiving monetary and non-monetary benefits like 

holidays etc. (Employment unemployment situation in India, Ministry of Statistics & Programme Implementation, 

National Sample Survey Office report (pg45and 141), Government of India 

 

An analysis of labour legislations in India shows that domestic workers are not included in the scope of several labour 

laws because of constraints in the definitions of the “workman”, “employer” or 

“establishment”. The nature of their work, the specificity of the employee-employer relationship and the workplace 

being the private household instead of a public place or private establishment, excludes their coverage from the existing 

laws. ILO itself states that "experts say that that this kind of work is often hidden and unregistered so exact data can’t be 

given”. 

Female Domestic workers are commonly referred to as ‘maids’ which has resulted in their feelings of insecurity and 

inferiority. This has further added to the undignified status awarded to the services provided by them. Female Domestic 

Workers are highly exploited and denied just wages and humane working conditions. They are paid well below the 

minimum wages for unskilled or semi-skilled workers. The vast majority of live-in domestic workers work a minimum 

of 15 hours a day, seven days a week. Part-time workers often work in 3-4 different houses for nearly 8-10 hours every 

day. 

The working hours of domestic workers can go from 8 to over 18 hours a day. Wages, leave facilities, medical benefits, 

and rest time are at the employer’s mercy. 

Moreover, they are often victims of suspicion. If anything is missing in the house, they are the first to be accused with 

threats, physical violence, police interrogation, conviction, and even dismissal. Most of them have no or very little time 

off and they are unable to communicate or meet with distant friends and relatives. 
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Figure 1: Word Cloud Tag diagram showing different 

qualitative methods 

Table 1: Questionnaire Design: Key instruments for data collection 

 

The Objectives of the study 

 

1. To find out and discuss the Socioeconomic status of the female Domestic workforce. 

2. To determine Socio-economic problems and factors contributing to vulnerability of female domestic 

workforce. 

To find out the reasons behind the problems faced by females in the Domestic sector such as mistreatment, poverty, 

inadequate work conditions and undefined work time, violence, abuse, and harassment at workplace 

 

 

Questionnaire Design: Preparing Key instruments for data collection 

The preliminary stages of the study involveddiscussing various aspects of working conditionswithpart-time 

domesticworkersresidingnear Nirala Nagar Based on these discussions andthe most critical problems identified by them, 

we formulated questions for the survey. The survey was administered to part-time domesticworkers. We metdomestic 

workers in the afternoon (when domestic workers come from first shift) or evenings, according to their availability. 

Some refused to participate in the study citing a shortage of time or lack of consent from their husbands. Besides this, in-

depth interviews with 25 domestic women workers were undertaken to gain insights into the reasons for entering 

domestic work, 
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Figure 2: Sampling Procedure 

Methodology: 

This research paper is based on a review of existing literature on domestic work and interviews with female domestic 

workers. The literature review covers academic articles, reports, and policy documents related to domestic work, gender, 

and labour rights, National Sample Survey Organization (NSSO) and non govt. agencies such as Women in Informal 

Employment Globalizing and Organizing (WIEGO) and Self-Employed Women’s Association (SEWA). The interviews 

were conducted with female domestic workers from different countries and contexts, using a semi-structured interview 

guide. The interviews were analysed using thematic analysis. This paper presents qualitative research methodology for 

investigating working and living condition of the domestic workers, their job security, the problem faced by FWD's at 

home and place of work and also the employment relationship between domestic worker and the employer-household, 

with particular attention on recruitment processes. There are various methods for investigating working and living 

condition of domestic workers and employment arrangements in domestic work. Methodology refers to a logical and 

critical discussion of the principles and methods of a subject area and one could broadly categorize these into 

quantitative and qualitative approaches. Briefly, a quantitative approach collects data on the phenomenon under 

investigation in numerical form, often from a probability-based sample of the population, and analyses these data using 

qualitative data analysis tools. In contrast, a qualitative approach collects nonnumerical (narrative) data and searches for 

patterns and connections between various aspects of the phenomenon. Qualitative research approach provides a source 

of endless possibilities to learn more about people (Horn, 2009). This enables the researcher to gain access to the 

embedded processes by focusing on people's everyday lives where decisions are made and enacted, rather than by 

simply looking at characteristics or the content (Barbour, 2008). 

Furthermore, participants' subjective and existing experiences of their lived reality influence their actions - therefore it is 

necessary to view the world through the eyes of the participants to understand their experience of this reality (Cardwell, 

2007). The decision to use qualitative research methods is determined by the research focus- the aims, objective, the 

research questions and the nature of the information sought. The purpose of this paper is to draw a brief method from 

the practical experiences, which are based on several pilot study and field survey. These methods were important for 

those researchers who want to do research on domestic women workers or research based on qualitative data. 

Sampling Methods used for F DW's 

Purposive sampling is especially relevant in the caseof "hard-to-find" populations (Bernard, 2013),and deemed the most 

appropriate selection strategy for a critical approach to the parameters of the population under investigation (Punch, 

2011)while also taking into account the feasibility ofaccess (Maxwell, 2013). Purposive respondent-driven self-sampling 

was used to illustrate thephenomena under investigation and denoted participants' willingness to engage with the 

study(Daniel, 2012). For this non-probability sample,a method is used, i.e., snowball sampling Snow-ball sampling is a 

method that has been in use for a long time in situations where probabilitysampling is not possible, impractical or 
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Both working 
 

 
FDW's Husband 
working 
seasonally 

FDW only earning 
member 

 
FDW not living 
with husband 

unaffordable. An initial set of members of the population is asked to identify other members of the population, and 

those so identified are asked to identify others. Snowball sampling thusdraws from the immediate social networks of 

selected individuals. But it is vulnerable to bi-ases. The initial contacts may be chosen purelyby convenience means. 

Data processing and analysis 

Data processing and analysis includes datarecord matching, drawing conclusions and answering the research questions. 

A descriptive approach was involved where direct quotationsand selected comments from participants and interviewees 

were used in the report to the emphasis on the findings. Qualitative data obtained from in-depth interviews, narratives 

andkey informants were transcribed, coded and analyzed thematically. For each of these data, separate code sheets were 

created in an attemptto establish and interpret patterns. For all questionnaires was transcribed and translated into 

English. Terms mentioned during interviews conducted were directly picked and used as theyare. In my study area, the 

considerable size ofthe samples and the wide scope of the researchquestions made data analysis a very challenging task. 

After collecting data for data entry, for semi- structured questionnaire (quantitative data) spreadsheet prepared in Excel. 

Software tools areavailable to support qualitative data analysis; they facilitate coding, indexing, sorting and connecting 

data with greater flexibility and speed. These are especially helpful when dealing witha big volume of data. The 

qualitative softwareallows importing data sources to be coded and creating coding categories before or during coding, 

which can then be changed or reorganized at any time. 

 

Findings: 

For this total of 25 women participants employed as domestic workers, ultimately took part in the study. Participants 

ranged in age from 18 to 65 years, and have at least one child. Informed consent was obtained from all participants. 

DWW's employed in private households within the demarcated area constituted the target population. Due to the 

individualised nature of the employment relationship that exists between DWW's and their employers and the sensitive 

nature of the information sought, the researcher opted not to intrude in private households. Out of 25 women 32% 

women said that in order to meet their basic needs to run their family both husband and wife are working. 28% women 

said their husbands work seasonally so in order to run their family she is earning. 6% women said that they are the only 

earning members of the family and nobody else works. 4% women are not living with their husbands either separated or 

divorced. All these FWDs are Part-time worker i.e., they work for one or more employer for a specified number of 

hours per day or performs specific tasks for each of the multiple employers every day. They either work all day for one 

employer or repeatedly perform specific tasks like washing clothes, dishes, or cooking for a number of employers. They 

work for families and earn between Rs 1500 to 5000 depending upon the type of work, the number of works performed 

by them or the number of households they are working in. 

 

http://www.ijnrd.org/


                                                          © 2025 IJNRD | Volume 10, Issue 8 August 2025 | ISSN: 2456-4184 | IJNRD.ORG 

IJNRD2508278 International Journal of Novel Research and Development (www.ijnrd.org) 
 

 

c610 

The findings of this research paper suggest that female domestic workers face a range of challenges, including low 

wages, long working hours, lack of legal protections, and social stigma. Many domestic workers are not recognized as 

workers, which means they are excluded from labour protections and benefits, such as minimum wage, overtime pay, 

and social security. Moreover, domestic workers often work in isolation, which makes them vulnerable to exploitation 

and abuse Vast majority of the live-in domestic workers work a minimum of 15 hours a day, seven days a week. The 

Part-Time workers often work in 3-4 different houses for nearly 8-10 hours every day. Working hours of the domestic 

workers can go from 8 to over 18 hours a day. Wages, leave facilities, medical benefits, and the rest time are at 

employer’s mercy. Some domestic workers reported that they perform the work assigned to them apart from that they 

unwillingly have to do some extra work for which they are not paid due to lack of legal contract between them the 

female domestic workers are helpless. 

 

The impact of domestic work on the lives of female domestic workers is significant. Many domestic workers have to 

leave their families and communities to work in other cities, which can lead to social isolation, stress, and mental health 

problems. Domestic work can also have an impact on their physical health, as they may be exposed to hazardous 

materials or work long hours without breaks. 

Mostly Female domestic workers are illiterate and don’t know their rights and can’t complain to anybody regarding their 

harassment either they have to keep working silently without complaining or have to leave their work. 

Female Domestic Workers work harder than female workers in organised sector. FDW are working for longer hours still 

they don’t get proper holidays or maternity benefits. 

Conclusion: 

Female domestic workers are an essential but invisible workforce. They face a range of challenges and are often 

excluded from labour protections and benefits. The impact of domestic work on their lives and families is significant, 

and more needs to be done to ensure that they are recognized, valued, and protected. This research paper suggests that 

there is a need for policy and legal reforms to address the challenges faced by domestic workers and to ensure that their 

rights are protected. It also highlights the importance of raising awareness about the value of domestic work and 

challenging the social norms and attitudes that devalue this work. The field study established different methods and 

tools for collecting data through a qualitative research approach, and generated lessons about real challenges and 

constraints, and possible ways of tackling some of these difficulties. From these experiences, we can find some aspects 

which present the important challenges and which require particular attention while designing and carrying out 

qualitative research on domestic women workers. Sampling domestic women workers are not easy because the universe 

size is not known and for those sampling, frames do not exist. Recruiting domestic workers and employers of domestic 

workers to participate in the research is the biggest constraints. Innovative and creative methods will need to be used 

according to particular local situations. The researcher used various methods (door-to- door, specific referrals by local 

contacts and area- specific snowball) and showed their results. It is thus easier to begin the analysis with a small number 

of interviews with which one could test thematic codes and ways of exploring connections between themes or aspects of 

the social phenomenon before moving on to the whole 
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