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ABSTRACT:

The complex relationship among healthcare workers' organizational commitment, burnout, and emotional intelligence (El) is examine
d in this study.Given the high levels of stress and emotionaldemands in the healthcare sector, it is critical to understand how emotional
intelligence affect employees' commitment and well-being.The ability to identify, comprehend, and control one’s own emotions as well
as those of others is known as emotional intelligence, and it is thought to have a significant role in reducing burnout and improving
organizational commitment among healthcare workers. This study’s main goal is to investigate how emotional intelligence affects
organizational commitment and burnout in the healthcare industry.

Using a cross sectional methodology, the study gathers information from a wide range of healthcare professionals via survey. Through
the use of validated metrics for organizational commitment, burnout, and emotional intelligence, the study seeks to find trends and
connections that provide light on the complex relationships among these factors. It is expected that the result of this study will make a
substantial contribution to the corpus of information already available in the fields of healthcare management and organizational
psychology. This study undervalues emotional intelligence’s potential as a useful tool in the challenging healthcare industry while also
supporting the growing understanding of its significance in the workplace.

Introduction:

In modern healthcare environments, the health and welfare of healthcare professionals have become a significant issue, driving researchers
and practitioners to delve into the complex relationships between emotional intelligence and its significant effects on burnout and
dedication to the organization. Acknowledging the challenging aspects of healthcare careers has increased interest in exploring how
emotional intelligence can help reduce burnout and enhance organizational commitment among healthcare professionals. In the context of
a continuously changing healthcare environment, this research seeks to enhance the existing knowledge by carrying out a cross-sectional
study on how emotional intelligence affects the well-documented issues of burnout and organizational commitment among healthcare
workers. Emotional intelligence, which is a complex concept involving the capacity to recognize, comprehend, manage, and regulate both
personal emotions and those of others, is believed to play a crucial role in influencing the psychological and emotional experiences of
individuals in the high-pressure healthcare setting. The significance of this study arises from the acknowledgment that burnout, marked by
feelings of emotional exhaustion, depersonalization, and diminished personal achievement, represents a considerable risk to the well-being
and effectiveness of healthcare professionals. At the same time, organizational commitment, which denotes an individual’s loyalty and
dedication to their employer, is essential for cultivating a positive workplace atmosphere and ensuring the longevity of healthcare
organizations.

This study aims to offer meaningful insights through an in-depth analysis of the relationship among emotional intelligence, burnout, and
organizational commitment, which can inform policies, interventions, and training initiatives designed to improve the well-being of
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healthcare workers. By tackling these essential factors, the research seeks to contribute to the broader dialogue on fostering healthier and

more resilient healthcare systems, ultimately benefiting both the professionals and the communities they support.

Research Objectives:

1. To explore the connection between emotional intelligence and burnout in healthcare professionals.

2. To analyze how emotional intelligence influences organizational commitment in the healthcare field.

3. To evaluate the elements leading to burnout among healthcare workers and how emotional intelligence might alleviate these impacts.

4. To examine the function of emotional intelligence in fostering a positive workplace atmosphere and decreasing burnout among healthcare
staff.

Methodology:

The research is done through primary data. The study's sample size is established at 51 healthcare workers, guaranteeing a dataset that is
both representative and statistically significant. Participants will be selected from a variety of healthcare institutions, such as hospitals,
clinics, and rehabilitation centers, to obtain a thorough viewpoint.

Hypothesis:

Ho: There is a significant relationship between Year of experience and Reward from Management
H1: There is no significant relationship between Year of experience and Reward from Management.
Literature Review:

The influence of stress faced by nurses on the mental health of NICU staff is significant. It indicates that stress associated with nursing can
lead to psychological strain and emotional difficulties. The results highlight the importance of tackling stressors within the nursing setting
to reduce possible negative impacts on mental health. (Barr, 2023)

The impact of work-life balance on emotional intelligence is examined. While this research does not specifically focus on NICU nurses, it
adds to the overall knowledge of how external factors can influence emotional well-being. The use of a cross-sectional method emphasizes
the significance of looking at both professional and personal elements in grasping emotional intelligence and mental health results. (Baker
et al.2024)

Explore the connection between burnout and well-being in healthcare professionals, highlighting how emotional intelligence serves as a
protective factor. This research indicates that improving emotional intelligence can help shield against burnout, ultimately fostering mental
health and well-being among healthcare workers, such as NICU nurses. (Claponea & lorga, 2023)

Investigate the connection between inadequate or limited nursing care and organizational commitment. The research highlights the
significance of emotional intelligence in improving healthcare service quality and its possible effects on organizational commitment, which
could subsequently affect nurses' mental health outcomes.(Babaei et al., 2024)

This research examines how role ambiguity, anxiety, and emotional intelligence are interconnected among nurses working in intensive
care units. The results indicate that emotional intelligence could play a mediating role in the relationship between role ambiguity and
anxiety, offering valuable insights for possible interventions aimed at reducing stress for nurses in demanding settings such as NICUs.
(Zhang et al., 2024)
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DATA ANALYSIS:
a N
GENDER
MEN
WOMEN
N J

Interpretation:

From the above table 8% of the respondents are men and the remaining 92% of the respondents are women.

4 N

FAMILY STATUS

\_

Interpretation:

From the above table 33% of the respondents are unmarried and 67% of the respondents are married.
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N

POSITION

H % 1,80

A

m %, 2,20

\_

Interpretation:

From the above table 80% of the respodents are employee and the remaining 20% of the respondents are supervision.

a N
SHIFT B %, 24 HRS, 41
] %,

AFTERNOON,
33

B %, MORNING
25

N /

Interpretation:

From the above table 25% of the respondents are working in morning shift, 33% are working in afternoon shift and the remaining 41% are
working 24 hours emergency service.
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-~
o %, 31+, 1&5{\&2 OF EXPERIENCE
m1TO 10
m11TO 20
m21TO 30
=31+
\ J

Interpretation:

From the above table 37% of the respondents are having more experience, 31% are having much experience, 22% are having moderate

experience and the remaining 10% are having less experience.

a N
= %, MOBPRAPTISFACTION

43

H %, MUCH, 35

W LITTLE

= MODERATE

= MUCH

| OA, LITTLE, 8

\_ )

Interpretation:

From the above table 8% of the respondents are liitle satisfaction, 43% are having moderate satisfaction, 35% are much job satisfaction

and the remaining 14% are very much satisified with their job.
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SALARY BENEFITS B %, VERY MUCH
SATISFIED, 39

%, SA TAL
= %, ZLIGHTLY
MODERATELY:
20 - MODERAT

SATISFIED

Interpretation:

From the above table 4% respondents are not at all satsified with salary, 12% are slighlty satisfied with their salary, 20% are modertely
satisfied with their salary, 25% are satisfied and 39% are very much satisfied with their salary benefits.

4 = % NFIRPEASONAL RELTIORLIGETLY. 4. h

2,2% 4%

m %,
MODERATELY,
12, 12%

NOT AT ALL
1 SLIGHTLY

* MODERATELY

%,

SATISFIED,
37,37% M VERY MUCH SATISFIED

SATISFIED

- /

Interpretation:

From the above table 2% of the respondents are not at all having interpersonal relationship, 4% are slighlty having interpersonal
relationship, 12% are moderately having interpersonal relationship, 37% are satisifed and the remaining 45% are very much satisfied with
interpersonal relationship.
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REWARD B %, VERY MIUCH
SATISFIED, 39

B NOTATAL
%, SATISFIED,
PSLIGHTLY
- %  MODERAT
MODERATELY,
B %, NOT AT ALL, 16 SATISFIED
12 -

B %, SLIGHTLY, 10

- /

Interpretation:

From the above table, 12% are not at all satisified with their reward, 10% are slighlty satisfied with reward, 16% moderately are having

reward, 24% are satisified with reward and the remaining 39% are very mch satisfied with their reward.

4 _ I L ® %, VERY MUCH )
'MODERATELY, SATISFIED, 27
2

%, SATISFIED,
ZONOT AT A

= SLIGHTLY
0%, NOTAT M., 9 ,QI IGI—ITIV,1A u
12
SATISFIED
I Ve D
- /

Interpretation:

From the above table, 12% are not satisfied with incentives, 14% are slighlty satisfied with incentives, 27% moderately are having

incentives, 20% are satisified with incentives and the remaining 27% are very mch satisfied with their incentives.

Correlation between Salary benefits and Incentives:

X y X? Y? Xy

2 6 4 36 12

6 7 36 49 42
10 14 100 196 140
13 10 169 100 130
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20 14 400 196 280

51 51 709 577 604

_ n(Txy) — (ExNEy)
V[ nEx? - (£x02] [ nry? - (Zy)*]

T

= 5(604)-(51)(51)

V5(709) — (51)? V5(577) — (51)?

=419/517.632
=0.809

Hence it is positively correlated.

CHI-SQUARE TEST
ANALYSIS FO YEARS OF EXPERIENCE AND REWARD FROM MANAGEMENT.

@) E O-E (O-E)2 | (O-E)2/E
2 2.23 -0.23 0.0529 | 0.023722
2 1.86 0.14 0.0196 | 0.010538
3 2.98 0.02 0.0004 | 0.000134
7 4.47 2.53 6.4009 | 1.431969
5 7.45 -2.45 6.0025 | 0.805705
1 1.88 -0.88 0.7744 | 0.411915
1 1.56 -0.56 0.3136 | 0.201026
2 2.5 -0.5 0.25 0.1
3 3.76 -0.76 0.5776 | 0.153617
9 6.27 2.73 7.4529 1.18866
2 1.29 0.71 0.5041 | 0.390775
1 1.07 -0.07 0.0049 | 0.004579
2 1.72 0.28 0.0784 | 0.045581
1 2.58 -1.58 2.4964 | 0.967597
5 4.61 0.39 0.1521 | 0.032993
1 0.58 0.42 0.1764 | 0.304138
1 0.49 0.51 0.2601 | 0.530816
1 0.78 0.22 0.0484 | 0.062051
1 1.17 -0.17 0.0289 | 0.024701
1 1.96 -0.96 0.9216 | 0.470204
7.160722
There are 5 columns and 4 rows.
R =(c-1) (r-1)
=(5-1) (4-1)
=12.
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For r=12, x%.0s = 21.02 (Table Value)
Hence calculated value lesser than table value

Therefore, null hypothesis is accepted.

CONCLUSION:

We explored whether a specifically designed intervention could enhance emotional intelligence among nurses, with the goal of
improving their job performance and interpersonal relationships within the nursing team, ultimately resulting in higher quality healthcare
delivery. The findings were promising, as those in the intervention group showed significantly improved scores across all aspects of
emotional intelligence after the educational program. This research highlights the need to cultivate emotional intelligence in nurses,
emphasizing the necessity of integrating the concept into nursing education. Greater emotional intelligence can foster better
interpersonal relationships among nurses and make a significant contribution to improving the quality of healthcare services and the
overall organization of the health system. Courses on emotional intelligence could be incorporated into the Nursing Department
curriculum, as well as into similar training programs for nursing personnel.

REFERENCES:

1. Cadman C, Brewer J. Emotional intelligence: a vital prerequisite for recruitment in nursing. J Nurs Manag 2001; 9(6): 321-4.
http://dx.doi.org/10.1046/j.0966-0429.2001.00261.x 11879479 PMID:

2. Freshman B, Rubino L. Emotional Intelligence. Health Care Manag 2002; 20(4): 1-9. http://dx.doi.org/10.1097/00126450-
200206000-00002 12083173 [3] PMID:

3. Evans D, Allen H. Emotional intelligence: its role in training. Nurs Times 2002; 98(27): 41-2. PMID: 12123168

4. Srinivasan K, Samuel AU. A study on emotional intelligence of staff nurses working in Villupuram District. IOSR J Humanit
Soc Sci 2016; 21(3): 34-9.

5. Nelis D, Quoidbach J, Mikolajczak M, Hansenne M. Increasing emotional intelligence: (How) is it possible? Pers Individ Dif
2009; 47(1): 36-41.

6. Taskiran Eskici G, Uysal Kasap E, Gumus E. Relationships between leadership behaviour of nurse managers and nurses’ levels
of job satisfaction and compassion fatigue during the COVID-19 pandemic. Nurs Open 2023; 10(7): 4548-59.

7. Savery LK, Luks JA. The relationship between empowerment, job satisfaction and reported stress levels: some Australian
evidence. Leadersh Organ Dev J 2001; 22(3): 97-104.

8. Kulkarni A, Khasne RW, Dhakulkar BS, Mahajan HC. Burnout among Healthcare Workers during COVID-19 Pandemic in

IJ]NRD2508269

India: Results of a Questionnaire-based Survey. Indian J Crit Care Med 2020; 24(8): 664-71.

International Journal of Novel Research and Development (www.ijnrd.org)



http://www.ijnrd.org/

