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Statement of the Problem

1. What is the proficiency level of the GRADE 11 learners in English at the TORRES NATIONAL HIGH SCHOOL in terms

of the following:
a) oral communication skills based on taped-revealed communication intervention
b) written communication skills based on written communication

2. What are the weaknesses of GRADE 11 learners in English at the TORRES NATIONAL HIGH SCHOOL along oral and
written communication skills?

3. Based on the findings, what recommendation can be proposed to enhance the oral and written communication skills of the
GRADE 11 learners?

Methodology

This study used the Descriptive Method of research with the use of questionnaire as data gathering instrument in the
assessment of the proficiency level of the GRADE 11 learners in English at TORRES NATIONAL HIGH SCHOOL, Mapandan
Pangasinan, Schools Division Office | Pangasinan during the school year 2024-2025. The assessment included the proficiency level
in English of the GRADE 11 learners in TORRES NATIONAL HIGH SCHOOL in terms of the Oral Communications Skills and
the Written Communication Skills based on written communications; the weakness of the GRADE 11 learners in English along
oral and written communication. Based on the analysis of the findings a proposed recommendations to enhance the teaching of
communication skills in English by the GRADE 11 learners at TORRES NATIONAL HIGH SCHOOL, Mapandan Pangasinan.

Findings
1.0 Proficiency Level of the GRADE 11 learners Relative to Oral Communication Skills Along Pronunciation, Intonation And
Clarity

1.1. Majority of the GRADE 11 learners relative to oral communication skills along pronunciation were rated to “fair” 22 or
48.89 percent.

1.2. Along intonation, the GRADE 11 learners belonged to “fair” 22 or 48.89 percent.

1.3. In terms of clarity, they were rated to “poor” 25 or 58.56 percent.

2.0 Proficiency Level of the GRADE 11 learners Relative to Written Communication Skills Along Spelling And Indention

2.1. Proficiency level of the GRADE 11 learners relative to written communication skills along spelling was “fair” 20 or 44.44
percent.

2.2. The GRADE 11 learners communication skills along indention was “fair” 25 or 55.56 percent.
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3.0 Weaknesses of the GRADE 11 learners In English Along Oral and Written Communication Skills

3.1. Majority of the GRADE 11 learners are weak in dictation, pronunciation and intonation 10 or 22.22 percent.

3.2. The GRADE 11 learners are weak in written communication skills as manifested by them in “coherence” 13 or 28.89
percent.

4.0 Proposed Recommendations to Address the Needs of the GRADE 11 learners In Communication Skills in English

4.1. The proposed recommendation can address the needs identified by the GRADE 11 learners in communication skills in
English along oral and written skills.

Conclusions
Based on the findings made, the following conclusions were drawn:
1. The proficiency level of GRADE 11 learners in communication skills in English along oral and written skills must be
addressed.
2. The identified weaknesses of the GRADE 11 learners in oral and communication skills should be motivated.
3. The proposed recommendation can help English 10 teachers to improve the oral of proficiency of the GRADE 11 learners.

Recommendations
Based on the conclusions drawn, the following recommendations were offered:

1. The proposed recommendation to address the needs identified of the GRADE 11 learners should be forwarded to DepEd
concern authorities in such a way that the proficiency level of the GRADE 11 learners be improved as well as the
weaknesses identified both in the oral and written communication skills.

2. Similar study be conducted to validate the findings of this study.

Rationale

Communication is said to be the springboard to more effective learning. Oral communication is promoted by the practical
needs of individuals living together in a “closely integrated society”, is basic to an understanding of the value and function of
communication and to realization of the need for improving the efficiency of communication.

Effective oral communication is one of the most important skills taught students elementary school children up to tertiary
students. The ability to express ideas and feelings probably contribute more personal pleasure, satisfaction and success than any
other skills learned in school.

Thus, the English language is used in intellectual and social life as well as in professional and international communication. English
is the link to the outside world since it is universal language. Advances in all fields of endeavor all ones the world are made known
to us through English. (Dacanay and Bowen, 1997)

Thus, proficiency is the use of English has something to do with student performance considering that it is the tool for
learning content in other subject areas like source and materials. The deteriorating student performance therefore can be attributed
in part of lack of proficiency in English.

It is that of Tenes as cited by Canares (2016) pointed during the grade school year. He cited a DepEd reports stating that
for every one hundred (100) freshmen high school students, only 68 are able to graduate. In every one hundred (100) grade school
entrants only 65 are able to finish the 6 grade. Such statistics attest to the fact that basic education primarily in the lower elementary
grade levels need to exert strenuous effort in the improvement and upgrading quality instruction particularly in English.

Former Secretary of Education, Ricardo T. Gloria (2007) stressed the need to strengthen English as a medium of
expression. He said that ““ there is no way he can imagine in which language of English will not increase importance in technology
and in production.”

In recognition of the role of English is explicit with the provision of 2000 Philippine Constitution Declaring Filipino to be
the natural language and making English as one of the two official languages. Through the implementation of the bilingual education
policy. English and Filipino were made the official media of instruction in schools. English is being taught as subject and is the
medium of instruction in teaching the subjects Mathematics, Science while Filipino aside from being taught also as a subject is used
in all other subjects.

Competence in the use of English language maybe developed based on an approach that caters to the students’ needs.
Padernal (2000) pointed out:

“In order to give the students this oral competence or proficiency in English, what is required perhaps is a different
approach to language teaching, an approach based on speech acts. On this approach, oral work should derive from the
communicative needs of the students. In addition to suiting the approach to the learners’ needs, the materials for instruction must
also be tailored to the needs of the learners. An instructional material that is prepared based on a needs assessment is expected to
produced more rewarding results than one which is prepared for general use.”

This study assessed the proficiency level of the Grade 11 learners in English at the Torres National High School during the school
year 2024-2025 in term of oral and written communications based on taped recorded communication and their weaknesses in
English along the two communication components in English. The respondents of this study were the forty-five (45) learners at the
Torres National High School.

The study was limited to the assessment of the proficiency level of the Grade 11 learners and that the implementation of
the proposed recommendation is beyond the limit of this study.

RESEARCH METHODOLOGY

This study used the Descriptive Method of research with the use of questionnaire as data gathering instrument in the
assessment of the proficiency level of the Grade 11 learners in English at Torres National High School, Mapandan, Pangasinan,
Schools Division Office | Pangasinan during the school year 2024-2025. The assessment included the proficiency level in English
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of the Grade 11 learners in Torres National High School in terms of the Oral Communications Skills and the Written Communication
Skills based on written communications; the weakness of the Grade 11 learners in English along oral and written communication.
Based on the analysis of the findings a proposed recommendations to enhance the teaching of communication skills in English by
the Grade 11 learners at Torres National High School, Mapandan, Pangasinan.

Sources of Data
The forty-five (45) Grade 11 learners enrolled at Torres National High School served as the subject respondents of the study.
Their level of proficiency was determined along the oral communication skills on tape-recorded communication interaction and
written communication skills.
Their weakness was also identified along the two communication components.

3. This chapter presents the analysis and interpretation of the data gathered relative to the proficiency level of the Grade 11 learners
in English at Torres National High School.

Proficiency Level of the Grade 11 Learners
In English
This section presents the proficiency level of the Grade 11 learners in English at Torres National High School, Mapandan,
Pangasinan. The data is presented in table 2 to answer sub-problem 1.

Table 2

Proficiency Level of the Grade 11 Learners
Relative to Oral Communication Skills
Along Pronunciation

N =45
Proficiency Level along Pronunciation F percent
Very Good 5 11.11%
Good 8 17.78%
Fair 22 48.89%
Poor 10 22.22%
Total 45 100%

Table 2 presents the proficiency level of the Grade 11 learners in English at Torres National High School relative to oral
communication skills along pronunciation. It must be noted that the Grade 11 learners belong to “fair” proficiency and in English
along pronunciation lesson. This means that the Grade 11 learners need to be guided along pronunciation by the Grade 11 English
Teachers.

Table 3
Proficiency Level of the Grade 11 Learners Relative
To The Communication Skills along Intonation

N =45
Proficiency Level Along Intonation f percent
Very Good 5 11.11%
Good 10 22.22%
Fair 20 44.44%
Poor 10 22.22%
Total 45 100%

Table 3 presents the level of proficiency of the Grade 11 learners in communication skills along intonation. Scrutinizing
the table, the Grade 11 learners were rated by their Grade 11 English teacher in intonation to “fair”, 20 or 44.4$ percent. The use of
tape recorded in English class provides the teacher with an opportunity to hear and observe the individual pupils as they attempts
to read was do orally. The intonation phase of the Grade 11 learners was initiated, wherein the Grade 11 learners can read but
enough difficulty to make instruction effective. It must be noted that the Grade 11 learners have difficult intonation.

Proficiency Level of the Grade 11 Learners Relative
To The Communication Skills Along Clarity

On the proficiency level of the Grade 11 learners in the manifestation of their oral communication skills along clarity is
presented in table 4.

Table 4
Proficiency Level of the Grade 11 Learners Relative
To The Communication Skills Along Clarity

N =45
Proficiency Level Along Clarity f percent
Very Good 5 11.11%
Good 10 22.22%
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Fair 5 11.11%
Poor 25 55.56%
Total 45 100%

Proficiency Level of the Grade 11 Learners Relative
To Written Communication Skills
Along Spelling

Spelling is also an important component in written communication skills. Table 5 presents the data, there were twenty
words spelled by the Grade 11 learners wherein it was tape recorded individually given by the Grade 11 teacher in English.

Majority of the Grade 11 learners found out that 30 or percent were “poor” in communication skills along spelling. This
implies the need to give maximum assistance to the Grade 11 learners a way that they will improve in spelling.

Table 5
Proficiency Level of the Grade 11 Learners Relative
To Writer Communication Skills

Along Spelling
N =45
Proficiency Level Along Spelling f percent
Very Good 5 11.11%
Good 10 22.22%
Fair 10 22.22%
Poor 20 44.44%
Total 45 100%

Proficiency Level of the Grade 11 Learners Relative
To Written Communication Skills
Along Indention
On the proficiency level of the Grade 11 learners relative to the written communication along indention is also very
important in composition writing in English that must be manifested by the Grade 11 learners. The data is presented in table 6.
Table 6
Proficiency Level of the Grade 11 Learners Relative
To Written Communication Skills Along Indention

N =45
Proficiency Level Along Indention f percent
Very Good 8 17.78%
Good 10 22.22%
Fair 25 55.56%
Poor 5 11.11%
Total 45 100%

Looking at the table majority of the Grade 11 learners at Torres National High School belonged to “fair” 25 or 55.56
percent. This implies that the Grade 11 learners are in need of help or assistance to their English teachers and in much a way that
their proficiency and performance level be improved.

Weaknesses of the Grade 11 Learners In
English Along Oral And Written
Communication Skills
This section presents the weaknesses of the Grade 11 learners in English along oral and written communication skills. The
data is presented in table 7 in answer to sub-problem 3.
Table 7
Weaknesses of the Grade 11 Learners In English
Along Oral And Written Communication Skills

N =45
A. Weakness in Oral Communication Skills f percent
1. Dictation 10 22.22%
2. Pronunciation 10 22.22%
3. Intonation 10 22.22%
4. Event 5 11.11%
5. Emphasis 5 11.11%
6. Clarity 5 11.11%
Total 45 100%
B. Weakness in Written Communication Skills f percent
1. Unity 10 22.22%
2. Focus 12 26.67%
3. Coherence 13 28.89%
4. Value 10 22.22%
Total 45 100%
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Proposed Recommendations To Address The
Needs of the Grade 11 Learners In Oral
And written Communication Skills

This section presents the output of the study which is a proposed recommendations to address the needs of the Grade 11
learners in oral and written communication skills at Torres National High School, Mapandan, Pangasinan, Schools Division Office
| Pangasinan .

The tape-recorded communication of the Grade 11 learners revealed that both the oral and written communication skills
in terms of pronunciation, intonation were “poor” proficiency. Along the written communication skills, the Grade 11 learners were
“poor” in spelling and indention. There results imply that the Grade 11 learners are still wanting for better preparation in oral and
written communication skills. It is of this accent that the researcher proposed this recommendation to address the needs of the Grade
11 learners both in the oral and written communication skills.

Proposed Recommendations To Address The
Needs of the Grade 11 Learners In
Oral And written Communication Skills

Areas of Concern Recommendations
A. Oral Communication A. The Grade 11 Teacher should provide more exercises for the
Skills Grade 11 learners to work on in school and at home.

- Individualized instruction should be provided to the Grade 11
learners especially on the areas where weaknesses were noted.
- More practiced exercises be given to the Grade 11 learners.

B. The Grade 11 English teacher should develop proper

ways/steps via writing skills

- The Grade 11 learners should develop correct spelling and

indention phasing

- They should be motivated to write accurately.

B. Written
Communication
Skills

IV. RESULTS AND DISCUSSION

4. This chapter presents the summary, findings, the conclusions drawn based on the findings and the recommendations offered
based on conclusions drawn relative to the different sub-problem raised in the study.

SUMMARY

This study used documentary analysis in defining the proficiency level of the Grade 11 learners in communication skills
in English at Torres National High School, Schools Division Office | Pangasinan during the school year 2024-2025. The study
included the proficiency level of the Grade 11 learners in communication skills along the oral and written communication skills
based on tape-recorded; the weaknesses of the Grade 11 learners on both the oral and written communication skills. The output of
the study is a proposed recommendations to address the needs identified by the Grade 11 learners in oral and written communication
skills in English at Torres National High School, Mapandan, Pangasinan, Schools Division Office | Pangasinan . The forty five (45)
Grade 11 learners served as subject respondents. Percentage and frequency was used to treat the date needed relative to the different
sub problems raised in the study.

Findings
5.0 Proficiency Level of the Grade 11 learners Relative to Oral Communication Skills Along Pronunciation, Intonation And
Clarity
1.4. Majority of the Grade 11 learners relative to oral communication skills along pronunciation were rated to “fair” 22 or
48.89 percent.
1.5. Along intonation, the Grade 11 learners belonged to “fair” 22 or 48.89 percent.
1.6. In terms of clarity, they were rated to “poor” 25 or 58.56 percent.
6.0 Proficiency Level of the Grade 11 learners Relative to Written Communication Skills Along Spelling And Indention
6.1. Proficiency level of the Grade 11 learners relative to written communication skills along spelling was “fair” 20 or 44.44
percent.
6.2. The Grade 11 learners communication skills along indention was “fair” 25 or 55.56 percent.
7.0 Weaknesses of the Grade 11 learners In English Along Oral and Written Communication Skills
7.1. Majority of the Grade 11 learners are weak in dictation, pronunciation and intonation 10 or 22.22 percent.
7.2. The Grade 11 learners are weak in written communication skills as manifested by them in “coherence™ 13 or 28.89 percent.
8.0 Proposed Recommendations to Address the Needs of the Grade 11 learners In Communication Skills in English
8.1. The proposed recommendation can address the needs identified by the Grade 11 learners in communication skills in
English along oral and written skills.
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CONCLUSIONS
Based on the findings made, the following conclusions were drawn:
4. The proficiency level of Grade 11 learners in communication skills in English along oral and written skills must be
addressed.
5. The identified weaknesses of the Grade 11 learners in oral and communication skills should be motivated.
6. The proposed recommendation can help English 10 teachers to improve the oral of proficiency of the Grade 11 learners.

RECOMMENDATIONS
Based on the conclusions drawn, the following recommendations were offered:

3. The proposed recommendation to address the needs identified of the Grade 11 learners should be forwarded to DepEd
concern authorities in such a way that the proficiency level of the Grade 11 learners be improved as well as the weaknesses
identified both in the oral and written communication skills.

4. Similar study be conducted to validate the findings of this study.
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