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Abstract :This study explores the impact of digital payment systems on small retailers in Chikkaballapura district. With the growing 

penetration of digital technologies, small businesses are shifting from traditional cash transactions to digital platforms like UPI, 

mobile wallets, and QR code payments. The research assesses benefits such as improved transaction speed, better customer 

convenience, and financial transparency, along with challenges like digital illiteracy and internet issues. Data was collected through 

surveys and interviews with local retailers. The study highlights the need for digital awareness programs and infrastructure support 

to boost adoption and financial inclusion among small retailers. 
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INTRODUCTION 
In recent years, India has witnessed a remarkable digital transformation in its financial ecosystem, particularly with the introduction 

and widespread adoption of digital payment systems. Initiatives such as Digital India, Unified Payments Interface (UPI), and 

demonetization have accelerated the shift from cash-based transactions to digital alternatives. This change is not only prominent in 

urban areas but is steadily making its way into semi-urban and rural regions, including Chikkaballapura district of Karnataka. 

Small retailers, who form the backbone of local economies, play a crucial role in rural and semi-urban commerce. Traditionally 

reliant on cash transactions, these retailers are now beginning to adopt digital payment methods such as QR code scanning, mobile 

wallets, UPI, and card-based transactions. While digital payments offer various advantages like speed, transparency, reduced risk 

of theft, and better record-keeping, they also pose challenges such as lack of digital literacy, trust issues, and dependence on internet 

connectivity. 

This study aims to assess how digital payment systems are influencing small retailers in Chikkaballapura—examining their 

awareness, usage patterns, benefits experienced, and obstacles faced. By understanding the real-time implications of this digital 

shift, the study seeks to provide insights into how digital financial inclusion can be strengthened in rural markets. 

 

Digital Payment System 

 

Definition 
Digital payment is the process of paying or receiving money through digital or electronic modes rather than using cash or cheque. 
It includes methods such as mobile wallets, internet banking, UPI, credit/debit cards, and QR codes. 

 

Objectives of Digital Payment Systems 

 To promote a cashless economy 

 To enhance transparency in financial transactions 

 To reduce the cost of printing and managing currency 

 To improve financial inclusion 

 To facilitate faster and secure transactions 

 

Types of Digital Payment Methods 

1. Unified Payments Interface (UPI) 
A real-time payment system developed by NPCI allowing instant money transfer between banks using a mobile device.  

2. Mobile Wallets (e-wallets) 
Apps like Paytm, PhonePe, and Google Pay store digital money which can be used for various transactions. 

3. Internet Banking (Net Banking) 
Online banking services provided by banks to manage accounts, transfer funds, and pay bills. 

4. Credit/Debit Cards 
Widely accepted plastic cards issued by banks used for offline and online payments. 
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5. QR Code Payments 
A scan-and-pay system using QR codes displayed by merchants for quick digital transactions. 

6. Aadhaar Enabled Payment System (AePS) 
A bank-led model which allows online interoperable financial transactions using Aadhaar authentication. 

 

Advantages of Digital Payment Systems 

 Convenience – Transactions can be done anytime, anywhere. 

 Speed – Real-time transfers reduce delays in payments. 

 Security – Multi-layer authentication protects against fraud. 

 Record Keeping – Automatic transaction history simplifies tracking and tax filing. 

 Reduced Corruption and Black Money – Promotes accountability and transparency. 
 

Challenges in Digital Payments 

 Cybersecurity threats 

 Internet connectivity issues in rural areas 

 Lack of digital literacy 

 Trust issues among older or less-educated users 

 Technical glitches and failed transactions 

 

Digital Payment in India 
The Government of India, through initiatives like Digital India and the promotion of BHIM, UPI, and RuPay, has significantly 

boosted the adoption of digital payments. The COVID-19 pandemic further accelerated the use of contactless payments across all 

sectors. 

 

Recent Trends 

 Growth in UPI transactions month-on-month 

 Adoption of contactless cards 

 Emergence of Buy Now, Pay Later (BNPL) services 

 Integration with e-commerce and fintech apps 

 Government incentives and cashback offers for digital transactions 

 

REVIEW OF LITERATURE 
 

1. Singh, R. (2025) 
Title: "Digital Payment Behavior of Rural Retailers in India: A Post-Pandemic Evaluation" 

This study focuses on rural retailers' behavior and preferences toward digital payments. It found that although awareness has  

increased post-pandemic, technical barriers like poor mobile networks and lack of digital training continue to limit effective 

use. 

2. Priya, M., & Ramesh, T. (2025) 
Title: "The Impact of QR-Based Transactions on Customer Engagement in Semi-Urban Retail Markets" 

The study revealed that QR code-based payments enhanced customer trust and convenience in semi-urban areas. Retailers 

using QR payments experienced a 20–30% rise in repeat customers. 

3. Ghosh, A., & Gupta, M. (2024) 
Title: "The Acceleration of Digital Payments in Indian Micro Retail During and After COVID-19" 
This research outlines how health concerns led to the increased use of contactless payments by both consumers and small 

retailers. However, it emphasizes the ongoing need for government-backed awareness programs. 

4. Sharma, P., & Rani, K. (2024) 
Title: "Digital Financial Inclusion of Small Businesses: Challenges and Opportunities in Rural Karnataka" 

This study found that small business owners in districts like Chikkaballapura were increasingly using UPI, but adoption was 

slower among older retailers. It also suggested mobile-based training programs to bridge the knowledge gap. 

5. Narayan, S. (2024) 
Title: "Perception of Retail Traders Towards Mobile Wallets in Tier-3 Cities" 

The study explored how mobile wallets like PhonePe and Paytm influenced transaction habits. Retailers cited benefits like 

faster checkout and easier accounting, but also mentioned transaction failures as a concern. 

6. Kumar, A. (2023) 
Title: "Mobile Payments and Small Retailers: A Study on Efficiency and Access to Finance" 

Kumar’s research highlighted how digital payments allowed retailers to maintain better financial records, which improved their 

chances of getting small business loans from formal institutions. 

 

 

 

7. National Payments Corporation of India (NPCI) Report (2023) 
Title: "Trends in UPI and QR Code Payments in Tier-2 and Tier-3 Cities" 

The report documented rapid adoption in towns like Chikkaballapura, with UPI transaction volume increasing significantly. 

However, it noted that merchant onboarding and transaction literacy were still evolving. 

8. Banu, S., & Yadav, V. (2023) 
Title: "Adoption of Digital Payments Among Kirana Stores in Karnataka" 
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The paper studied small grocery stores (kirana) and their transition to digital platforms. While many started using UPI and QR 

codes, trust in the system and fear of fraud remained significant barriers. 

9. Mehra, L. (2023) 
Title: "Cashless Economy and Rural India: A Study on Behavioral Shifts Among Small Traders" 

This study analyzed behavior shifts from cash to digital. It concluded that rural traders are willing to adopt digital systems if 

they perceive clear business advantages and receive basic training. 

10. Raj, D., & Shetty, N. (2023) 
Title: "A Comparative Study on Digital Payment Adoption in Urban vs Rural Karnataka" 

This research compared adoption levels and found rural areas like Chikkaballapura lag behind urban centers due to lack of 

awareness, though smartphone ownership was increasing. 

 

Research Gap 
Despite extensive national and state-level research, there is limited literature that focuses exclusively on Chikkaballapura district. This 

study seeks to fill this gap by offering a localized analysis of how digital payment systems affect small retailers, with emphasis on real 

challenges and practical outcomes. 

 

RESEARCH METHODOLOGY 
The research methodology outlines the systematic approach adopted to collect, analyze, and interpret data related to the impact of 

digital payment systems on small retailers in Chikkaballapura district. The study employs a combination of descriptive and 

analytical research methods to achieve the research objectives. 

 

Research Design: 
The study follows a descriptive research design, which helps in describing the current status and usage patterns of digital payment 

systems among small retailers. It also explores their perceptions, benefits experienced, and challenges faced. 

 

Area of Study: 
The research was conducted in Chikkaballapura district, Karnataka, covering various taluks such as Chikkaballapura, Shidlaghatta, 

Bagepalli, Gudibande, Gowribidanur, and Chintamani. 
 

Population and Sample: 
The population includes all small retailers operating in the Chikkaballapura district. A sample of 100 small retailers was selected 

using the convenience sampling method based on their availability and willingness to participate in the study. 

 

Data Collection Methods: 

 Primary Data: Collected through structured questionnaires and personal interviews with small retailers. 

 Secondary Data: Collected from various sources like RBI publications, Digital India portal, NPCI reports, journals, and 

government websites. 

 

Data Analysis Tools:  
The collected data was analysed using percentage analysis and basic statistical methods to identify patterns, trends, and key findings 

related to the usage of digital payments. 

 

Objectives of the Study 
The primary aim of this study is to evaluate the impact of digital payment systems on small retailers in the Chikkaballapura district. 

The specific objectives are: 
 

1. To examine the level of awareness and usage of digital payment systems among small retailers in Chikkaballapura. 

2. To analyse the benefits experienced by retailers after adopting digital payment methods such as UPI, mobile wallets, QR 

codes, and card payments. 

3. To identify the challenges and barriers faced by small retailers in using digital payment systems, including issues like 

internet access, digital literacy, and transaction failures. 

4. To study the customer behaviour and response towards digital payments in small retail shops. 

5. To assess the impact of digital payments on business performance, including sales volume, transaction speed, and record-

keeping. 

6. To provide suggestions and recommendations for improving digital payment adoption and usage among small retailers 

in rural and semi-urban areas of Chikkaballapura. 

 

 

 

Scope of the Study 
 

1. This study focuses on understanding the adoption and impact of digital payment systems among small retailers in the 
Chikkaballapura district of Karnataka. The scope is limited to retailers operating small and micro businesses such as 

grocery stores, mobile shops, stationery outlets, tea stalls, and other similar businesses that engage in daily retail 

transactions. 
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2. The study covers various aspects including the level of awareness, usage patterns, benefits derived, and challenges 

faced by retailers in implementing digital payment systems like UPI, mobile wallets, QR code payments, and card 

transactions. 

3. It also explores the customer response to digital payments and evaluates how digital transactions have affected the 

business performance of retailers in terms of convenience, transaction speed, and financial record-keeping. 

4. The geographical scope is restricted to Chikkaballapura district, covering both urban and semi-urban areas across major 

taluks such as Chikkaballapura, Gowribidanur, Shidlaghatta, Bagepalli, Gudibande, and Chintamani. 

5. The findings of this study can help policymakers, banks, digital payment providers, and local government authorities 

in formulating strategies to enhance digital financial inclusion and support small businesses in rural and semi-urban 

regions. 

 
 

Statement of the Problem 

 

1. The advancement of digital technology and the Indian government’s push toward a cashless economy 

have led to a significant rise in the use of digital payment systems. Platforms such as UPI, mobile 

wallets, and QR codes have become popular, especially in urban areas. However, the adoption and 

effective usage of these digital payment methods among small retailers in rural and semi-urban areas 

like Chikkaballapura district remain inconsistent and under-researched. 

2. Small retailers form a crucial part of the local economy, yet many of them lack the awareness, digital 

literacy, infrastructure, and trust required to fully adopt digital payment systems. While some have 

embraced the technology, others continue to rely heavily on cash transactions due to concerns about 

internet connectivity, transaction failures, technical knowledge, and fear of fraud. 

3. This study addresses the gap by analysing how digital payment systems have impacted small retailers 

in Chikkaballapura. It seeks to understand the real challenges, benefits, and behavioural changes 

associated with the use of digital payments in their day-to-day business activities. There is a need to 

examine whether digital payments have improved business efficiency and customer satisfaction or if 

they have introduced new complications. 

4. The problem, therefore, lies in the uneven adoption and understanding of digital payment systems 

among small retailers in the region, and the need for practical solutions to bridge this digital divide.  

 
Limitations of the Study 
While this study provides valuable insights into the adoption and impact of digital payment systems among small retailers in 

Chikkaballapura district, it is subject to the following limitations: 

 

1. Limited Geographical Scope: 

The study is restricted to the Chikkaballapura district only, and the findings may not be applicable to other districts or 

regions with different socio-economic and infrastructural conditions. 

2. Sample Size Constraint: 
Due to time and resource limitations, the study was conducted on a sample of 100 small retailers, which may not represent 

the entire population of small businesses in the district. 

3. Time Limitation: 

The data collection was carried out during a short period (March to May 2025), which may not capture seasonal changes 

in customer behaviour or transaction patterns. 

4. Respondent Bias: 

Some respondents may have provided biased or socially desirable answers during interviews or while filling out 

questionnaires, which can affect the accuracy of the data. 

5. Rapid Technological Changes: 

Digital payment systems are evolving rapidly. The tools, platforms, and policies in place during the study may change 

shortly, affecting the relevance of the findings over time. 

6. Focus on Small Retailers Only: 

The study does not include perspectives from customers, large businesses, or digital payment service providers, which 

could have provided a more holistic view. 

 

 

 
 

 

 

 

 

 

 

 

http://www.ijnrd.org/


                           © 2025 IJNRD | Volume 10, Issue 6 June 2025 | ISSN: 2456-4184 | IJNRD.ORG 
 

IJNRD2506331 International Journal of Novel Research and Development (www.ijnrd.org)  

 

d316 

DATA ANALYSIS:  
The data collected from 100 small retailers across Chikkaballapura district has been tabulated and analyzed below using percentage 

analysis. 

 

Table 1: Awareness of Digital Payment Systems 

 

Response No. of Respondents Percentage 

Aware 95 95% 

Not Aware 5 5% 

 
Interpretation: 

An overwhelming majority of respondents (95%) are aware of digital payment systems, indicating widespread knowledge and 

exposure. Only 5% are not aware, showing that awareness campaigns and usage penetration have been largely effective in the area.  

 

Table 2: Adoption of Digital Payment Methods 

 

Adoption Status No. of Respondents Percentage 

Adopted 80 80% 

Not Adopted 20 20% 

 
Interpretation: 

A significant portion of respondents (80%) have adopted digital payment systems, reflecting strong uptake and acceptance. The 

remaining 20% have not adopted them, suggesting that while adoption is high, there is still potential for further inclusion and 

outreach. 

 

Table 3: Preferred Digital Payment Methods 

 

Payment Method No. of Users Percentage 

UPI / QR Code (PhonePe, GPay, etc.) 48 60% 

Card Machines 12 15% 

Mobile Wallets (Paytm Wallet, etc.) 5 5% 

Combination of Methods 15 20% 

 
Interpretation: 

The majority of users (60%) prefer using UPI/QR Code-based apps like PhonePe and Google Pay, indicating a strong shift towards 

quick and easy digital payments. Card machines are used by 15% of users, showing they are still relevant for certain segments. 

Mobile wallets like Paytm Wallet are the least used (5%), suggesting a decline in popularity. Interestingly, 20% use a combination 

of methods, highlighting the need for versatile payment options depending on situation or availability. 

 

Table 4: Benefits Experienced from Digital Payments 
 

Benefit No. of Retailers Percentage 

Increased Customer Convenience 70 70% 

Faster Transactions 55 55% 

Better Record-Keeping 45 45% 

Increased Customer Footfall 30 30% 

 
Interpretation: 

The most cited benefit of digital payments among retailers is increased customer convenience (70%), highlighting its role in 

enhancing customer satisfaction. Faster transactions are valued by 55% of retailers, showing the efficiency advantage. Better record-
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keeping is recognized by 45%, indicating improved business management. Meanwhile, 30% reported increased customer footfall, 

suggesting that offering digital payments can attract more customers. 

 

Table 5: Challenges Faced in Using Digital Payments 

 

Challenge No. of Retailers Percentage 

Poor Internet Connectivity 40 40% 

Lack of Digital Training 35 35% 

Fear of Fraud/Scams 25 25% 

Transaction Failures 20 20% 

 

Interpretation: 
The major challenge faced by retailers is poor internet connectivity (40%), which hampers smooth digital payment operations. Lack 

of digital training affects 35% of retailers, indicating a need for education and awareness programs. Fear of fraud/scams concerns 

25%, reflecting security apprehensions. Additionally, transaction failures reported by 20% suggest issues with reliability and system 

efficiency. 

 

Table 6: Customer Preference Observed by Retailers 

 

Customer Preference No. of Retailers Percentage 

Prefer Digital 65 65% 

Prefer Cash 35 35% 

 

Interpretation: 
The data shows that a majority of retailers (65%) observed that customers prefer digital payments, reflecting growing acceptance 
and trust in digital modes. However, 35% still prefer cash, indicating that a significant portion of customers continue to rely on 

traditional payment methods, possibly due to familiarity or limited access to digital infrastructure. 

 

Table 7: Impact of Digital Payments on Sales 

 

Impact on Sales No. of Retailers Percentage 

Increased 50 50% 

No Change 30 30% 

Not Sure/Decreased 20 20% 

 

Interpretation: 
Half of the retailers (50%) reported an increase in sales after adopting digital payment systems, indicating a positive impact. 

However, 30% experienced no noticeable change, suggesting that digital adoption alone may not influence sales for all. Meanwhile, 

20% were either unsure or reported a decrease, pointing to mixed experiences or other influencing factors in sales trends. 

 

 

Table 8: Device Used for Digital Payments 

 

Device Used No. of Retailers Percentage 

Smartphone 90 90% 

Feature Phone 5 5% 

Other (POS device, etc.) 5 5% 
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Interpretation: 
A large majority of retailers (90%) use smartphones for digital payments, emphasizing their dominance as the primary tool for 

transactions. Only 5% use feature phones, showing minimal reliance on basic mobile devices. Another 5% use other devices such 

as POS machines, indicating limited but present use of specialized payment hardware. 

 

Table 9: Use of Payment Apps 

 

Payment App Used No. of Retailers Percentage 

PhonePe 70 70% 

Google Pay 60 60% 

Paytm 40 40% 

Others 10 10% 

 

Interpretation: 
PhonePe is the most commonly used payment app among retailers (70%), followed closely by Google Pay (60%), indicating their 

strong market presence and user preference. Paytm is used by 40% of retailers, showing moderate usage. Only 10% use other apps, 

suggesting that the market is largely dominated by a few major players. 

 

Table 10: Frequency of Digital Transactions 

 

Frequency No. of Retailers Percentage 

Daily 35 35% 

2–3 times/week 30 30% 

Occasionally 20 20% 

Rarely 15 15% 

 

Interpretation: 
Digital payment usage among retailers varies, with 35% using it daily, indicating regular and consistent adoption. Another 30% use 

it 2–3 times a week, showing moderate engagement. Occasional users make up 20%, while 15% use it rarely, reflecting differing 

levels of integration based on customer demand or retailer preference. 

 

Table 11: Training Received on Digital Payments 

 

Training Status No. of Retailers Percentage 

Received Training 25 25% 

No Training 75 75% 

 

Interpretation: 
Only 25% of retailers have received training on using digital payment systems, while a significant 75% have not undergone any 

formal training. This indicates a major gap in digital literacy and suggests the need for targeted training programs to ensure effective 

and secure usage of digital payment methods. 

 

Table 12: Record-Keeping Improvement 

 

Response No. of Retailers Percentage 

Yes, Improved 55 55% 

No Change 30 30% 

Not Sure 15 15% 
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Interpretation: 
A majority of retailers (55%) believe that digital payments have improved their business operations, reflecting positive outcomes 

such as efficiency or better record-keeping. However, 30% observed no change, and 15% are uncertain, indicating that the impact 

of digital payment adoption may vary based on business size, location, or customer base. 

 

Table 13: Issues Faced During Transactions 

 

Issue Faced No. of Retailers Percentage 

Transaction Failure 30 30% 

Delay in Receiving Money 25 25% 

App Errors 15 15% 

No Issues 30 30% 

 

Interpretation: 
30% of retailers reported transaction failures, making it the most common issue faced, while another 30% experienced no issues, 

showing that digital systems work smoothly for some. Delays in receiving money affected 25%, and 15% encountered app errors. 

These findings highlight both the benefits and technical challenges associated with digital payment adoption. 

 

Table 14: Intention to Continue Using Digital Payments 

 

Intention No. of Retailers Percentage 

Will Continue 85 85% 

Not Sure 10 10% 

Will Discontinue 5 5% 

 

Interpretation: 
A vast majority of retailers (85%) intend to continue using digital payment systems, indicating high satisfaction and trust in the 

technology. Only 10% are uncertain, and a minimal 5% plan to discontinue, reflecting strong overall acceptance despite some 

challenges faced during usage. 

Ask ChatGPT 

 

Table 15: Mode of Payment Accepted by Retailers 

 

Mode Accepted No. of Retailers Percentage 

Only Digital 20 20% 

Only Cash 10 10% 

Both Cash and Digital 70 70% 

 

 

Interpretation: 
Most retailers (70%) accept both cash and digital payments, showcasing flexibility to cater to diverse customer preferences. Only 

20% rely solely on digital payments, while 10% still accept only cash, indicating a gradual but not complete shift toward digital 

transaction modes. 

 

Table 16: Business Type of Respondents 

 

Business Type No. of Respondents Percentage 

Grocery Store 35 35% 

Mobile/Recharge Shop 20 20% 

Tea/Hotel/Food Stall 15 15% 
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Clothing & Footwear 10 10% 

Others 20 20% 

 

Interpretation: 
Grocery stores form the largest group among the respondents (35%), indicating their key role in digital payment adoption. 

Mobile/recharge shops account for 20%, followed by tea, hotel, and food stalls at 15%. Clothing and footwear retailers represent 

10%, while 20% belong to other business types, showing a diverse mix of sectors adopting digital payments. 

 

Table 17: Reasons for Not Adopting Digital Payments 

 

Reason No. of Retailers Percentage 

Lack of Knowledge 10 50% 

No Smartphone/Internet 5 25% 

Fear of Fraud/Privacy Concerns 5 25% 

 

Interpretation: 
Among retailers not using digital payments, the primary reason is lack of knowledge (50%), highlighting a significant awareness 

gap. Additionally, 25% cite the absence of a smartphone or internet access, and another 25% mention fear of fraud or privacy 

concerns, indicating that both technical and trust-related issues hinder adoption. 

 

Table 18: Change in Customer Base After Digital Adoption 

 

Change in Customers No. of Retailers Percentage 

Increased 45 45% 

No Change 40 40% 

Decreased 15 15% 

 

Interpretation: 
45% of retailers observed an increase in the number of customers after adopting digital payments, suggesting it can attract more 

footfall. However, 40% reported no change, and 15% experienced a decrease, indicating that while digital payments can have a 

positive impact, its influence on customer behavior may vary across different businesses. 

 

Table 19: Impact on Daily Accounting 

 

Impact on Accounting No. of Retailers Percentage 

Improved Record-Keeping 50 50% 

No Impact 30 30% 

Became More Complex 20 20% 

Interpretation: 
Half of the retailers (50%) reported improved record-keeping due to digital payments, showing a positive impact on business 

accounting practices. However, 30% noticed no significant change, and 20% felt accounting became more complex, indicating that 

while digital payments aid in organization, they may also introduce new challenges for some retailers. 

Table 20: Overall Satisfaction with Digital Payments 

 

Satisfaction Level No. of Retailers Percentage 

Highly Satisfied 55 55% 

Moderately Satisfied 30 30% 

Not Satisfied 15 15% 
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Interpretation: 
A majority of retailers (55%) are highly satisfied with digital payment systems, reflecting a positive overall experience. 30% are 

moderately satisfied, showing room for improvement, while only 15% are not satisfied, indicating that dissatisfaction is limited but 

still relevant for addressing specific concerns. 

Ask ChatGPT 

 

 

Overall Interpretation 
The study reveals a strong shift toward digital payment adoption among retailers in Chikkaballapura district. A large majority of 

respondents are aware (95%) and have adopted digital payments (80%), primarily using smartphones and popular apps like PhonePe 

and Google Pay. UPI-based payments dominate, offering customer convenience, faster transactions, and improved record-keeping. 
Most retailers (70%) accept both cash and digital, showing flexibility, while 85% intend to continue using digital methods, reflecting 

high satisfaction. 

However, challenges such as poor internet, lack of training, transaction failures, and fraud concerns persist. Only 25% of retailers 

received formal training, which highlights a critical need for awareness and capacity-building programs. While many businesses 

reported increased sales and customer footfall, others observed no significant change, indicating that digital adoption alone may not 

guarantee business growth. 

In conclusion, digital payment systems are widely accepted and appreciated for their benefits, but addressing technical issues, 

improving infrastructure, and offering training can further enhance their impact and inclusivity. 

 

Findings of the Study 
1. High Awareness:  

95% of small retailers are aware of digital payment systems, indicating successful awareness campaigns and increasing 

digital literacy. 

2. Widespread Adoption: 

 80% of retailers have adopted digital payment methods, showing a significant shift toward cashless transactions. 

3. UPI/QR Code Preference: 

 UPI and QR-based platforms like PhonePe and Google Pay are the most preferred payment modes due to ease of use and 
zero transaction costs. 

4. Positive Impact on Business:  

50% of retailers reported increased sales and 45% observed a rise in customer base after adopting digital payments. 

5. Customer Behavior Shift: 

 65% of retailers noted that customers now prefer digital payments over cash, especially for small-value purchases. 

6. Operational Benefits: 

 Retailers experienced faster transactions, better record-keeping, and time-saving in daily operations. 

7. Key Challenges: 

 Issues such as poor internet connectivity (40%), lack of digital training (35%), and fear of fraud (25%) hinder smooth 

adoption. 

8. Smartphone Dominance:  

90% of users conduct digital transactions using smartphones, emphasizing the importance of mobile-friendly solutions. 

9. Limited Training:  

Only 25% of retailers received formal training in digital payments, showing a gap in support and education. 

10. Overall Satisfaction: 

 85% of retailers intend to continue using digital payments, with 55% highly satisfied, indicating strong long-term 

acceptance. 
 

Suggestions 

1. Improve Internet Connectivity 
Government and telecom companies should work to enhance network infrastructure in rural and semi-urban areas to ensure 

stable internet access for seamless digital transactions. 

2. Conduct Digital Literacy Programs 
Training sessions and workshops should be organized regularly by banks, NGOs, or digital payment companies to educate 

small retailers on using digital payment apps securely and effectively. 

3. Provide Subsidies for POS Devices 
Financial support or affordable schemes for purchasing POS (Point of Sale) devices will encourage more small retailers to 

adopt card-based payments. 

 

 

4. Develop User-Friendly Applications 
Simplified digital payment apps in local languages like Kannada should be promoted to make adoption easier for non-

English-speaking users. 

5. Offer Incentives for Digital Transactions 
Government or payment platforms can provide cashback or reward schemes for retailers and customers to encourage 
regular use of digital payment methods. 

6. Enhance Cybersecurity Awareness 
Educating retailers about secure practices, fraud prevention, and data privacy will build confidence and reduce fear related 

to digital payments. 
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7. Strengthen Customer Support Systems 
Quick and responsive customer support from payment service providers will help resolve technical issues and boost retailer 

satisfaction. 

8. Promote Hybrid Payment Models 
Encouraging the acceptance of both cash and digital modes ensures flexibility for customers and helps retailers during 

internet outages or app failures. 

9. Encourage Bank Linkages 
Promote easy access to zero-balance current accounts or digital banking for small vendors to strengthen their integration 

into the digital financial system. 

10. Monitor and Evaluate Adoption Progress 
Local governing bodies or business associations should periodically assess the adoption rate, issues, and needs of retailers 
to plan future improvements. 

 

Conclusion 
The study clearly reveals that digital payment systems have made a significant impact on small retailers in Chikkaballapura district. 

A large majority of retailers are aware of and have adopted digital modes of payment, especially UPI and QR-based platforms, due 

to their simplicity and zero-cost nature. The adoption of digital payments has improved transaction speed, customer satisfaction, 

and record-keeping, while also helping many retailers expand their customer base and improve sales. 

Despite these positive outcomes, challenges such as poor internet connectivity, lack of digital training, and fear of fraud continue 

to hinder full adoption. Most retailers rely on smartphones for transactions but need more support and guidance to utilize digital 

tools efficiently. Retailers also expressed strong willingness to continue using digital payment systems, indicating long-term 

sustainability. 

Overall, digital payment systems are not just a trend but a transformational tool for small businesses. With proper support in terms 

of infrastructure, training, and incentives, the digital payment ecosystem can be strengthened further, bringing inclusive growth and 

empowering local economies. 
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