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Abstract

This research explores labour practices in the global fashion supply chain, focusing on Zara's
operations in Spain. The global fashion industry employs millions, yet ethical challenges
remain regarding fair wages and working environments. The literature review chapter analysed
existing research on ethical labour practices in global supply chains, balancing promising
initiatives with exploitative norms and practices. It examined the implications of the fashion
supply chain, conveying the friction between ethical brands and fast fashion. The review
examined labour practices adopted by companies, including the challenges that come from
subcontracting and consumer expectations.

The research has applied a secondary data collection method using a case study strategy to
address the aim. The research followed interpretivism philosophy, inductive approach and
explanatory design. It has been found that Zara adopted strategies related to labour practices
such as due diligence, Workers at the Centre 2022 and a zero-tolerance approach to combat
unethical issues in its supply chain. On the other hand, Zara faces ethical issues such as poor
working conditions and lack of equitable wages leading the company to face protests by
workers. In conclusion, Zara needs significant improvement in their labour practice to
strengthen employees' morale and performance. Zara is recommended to integrate blockchain
technology into the supply chain, implement worker welfare programs and partner with NGOs

and advocacy groups.
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Chapter 1: Introduction

1.1 Background of the Research

Fashion is one of the labour-intensive sectors along with a complex supply chain that stretches
across international markets. The fashion industry involves about 75 million factory workers

worldwide, yet less than 2% earn a living wage (Earth Day, 2025).
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Figure 1.1: Consumer expectations for the fashion industry
Source: (Cernansky, 2021)

Figure 1.1 revealed that, 55% of customers expect fashion brands to treat workers fairly and be
transparent on wages and labour rights. However, when employees experience unsafe
conditions, low wages, exhausting hours and harassment, it not only affects their performance
but also raises customer dissatisfaction (Cernansky, 2021). Zara has more than 2,264 stores
across 96 nations and depends on a complex supply chain (Martin Roll, 2021). In Spain, despite
strict regulations established by the EU, Zara is criticised for their labour practices (Business
News Report, 2021). The research explores ethical issues in the fashion sector by evaluating

Zara's labour practices in Spain.

1.2 Rationale of the Research
The major issue is the ethical concerns surrounding labour practices within the fashion supply
chain. 93% of fashion brands fail to pay living wages, and 99% of the major brands do not

publish the worker's numbers in the supply chain paid a living wage (Darmo, 2023).

This is a critical challenge as Zara emphasises profits over fair compensation. Thus, workers

in Spain demanded profit sharing and improved working conditions (Reuters, 2024). Moreover,
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the minimum wage in Spain accounts for €1,134 monthly (La Moncloa, 2024). However, Zara

workers stated that the pay fails to address the increasing cost of living.

This is also an issue for the current situation due to the rising consumer demand and regulatory
demands for more ethical labour practices. In 2023, the Spanish Union influenced Inditex to
improve workers’ wages, leading to a 20% salary hike. However, there is still a challenge

regarding working conditions and subcontracting practices (Pons, 2023).

This study has a rationale to address these ethical issues by highlighting the unethical practices

in Zara's labour policies and proposing adequate solutions to promote corporate reputation.

1.3 Aim and Objectives of the Research
Research Aim
The aim of this research is to navigate the ethical crossroads while unveiling labour practices
in the global fashion supply chain, focusing on Zara's operations in Spain.
Research Objectives
e To identify Labor-Related practices adopted by Zara in the Supply Chain operation in
Spain
e To analyse the challenges faced by Zara related to labour practices in Spain’s supply
chain
e To recommend potential strategies to maintain ethical labour practices in Spain’s
supply chain
1.4 Research Questions
e What is the Labor-Related practices adopted by Zara in the Supply Chain operation in
Spain?
e What are the challenges faced by Zara related to labour practices in Spain’s supply
chain?
e How can Zara improve their labour practices in Spain’s supply chain to maintain

business ethics?

1.5 Significance of the Research

This study has significance as it will focus on ethical labour practices within Zara's supply
chain operations in Spain, highlighting key issues related to wages, working environments, and
subcontracting. By exploring these areas, the research study will suggest strategies to enhance
corporate responsibility, encourage equal labour practices, and enhance Zara’s adherence to

ethical practices throughout its supply chain.
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1.6 Dissertation Structure

Introduction

Literature Review

Research Methodology

Data collection and analysis

Conclusion & Reccommendations

Figure 1.2: Structure of dissertation
(Source: Author)

Chapter 2: Literature Review
2.1 Labour-Related Practices
Labour-related practices involve employment practices, managing working conditions, and
ensuring labour rights that companies uphold across their operations and worldwide supply
chains (Guleria, 2024; Velluti, 2024). Disparities between ethical progress and ingrained
exploitation in labour-related practices in global supply chains were highlighted by Fregonese
(2023). According to Bank and Dogan (2024), while fair-world practices are adopted by many
companies, such as prioritising the well-being of workers, major issues still exist, specifically
in low-income areas of the world where the enforcement of labour laws is weak.
As per Hiba et al. (2021), exploitative conditions, such as long working hours, low pay and
unsafe workplaces, continue to exist in many poorer countries, especially in the global fashion
industry. Moreover, the potential of automation to drive inequality in global labour practices
by threatening traditional labour groups was addressed by Velluti (2024) and Wadley (2021).
Any move towards a sustainable, ethical solution will need to level up to address the restraints
of global cooperation, tighter regulatory frameworks, and greater corporate responsibility to
ensure ethical labour-related practices.
2.2 Global Fashion Supply Chain
The worldwide fashion supply chain is the system of activities linked to the coverage and
supply of attire throughout the globe (Fraser and Van der Ven, 2022; Casciani et al. 2022).
According to Fung et al. (2021), it encompasses raw material sourcing, textile manufacturing,
garment production and retail delivery, with operations in several regions. Although it
encourages innovation and economic growth, it raises ethical and environmental concerns. As
mentioned by Hanzer (2022), while ethical brands advocate for fair labour practices and use

sustainable materials, fast fashion frequently sources from exploitative labour and
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unsustainable processes. On a similar note, Searcy et al. (2022) highlighted that through
transparency, accountability, and responsible consumer behaviour, companies can transform
this entire fashion supply chain and change the model of this industry.

2.3 Labour-Related Practices Adopted by Global Fashion Firms in Supply Chain
Fashion companies in Spain understand the significance of ethical labour-related practices,
such as fair wage implementation and improved safety standards, to gain positive outcomes for
respective companies. According to Plakantonaki et al. (2023) and Thakker and Sun, (2023),
such efforts assist fashion companies in Spain to improve worker welfare and elevate brand
reputation. However, P&l et al. (2021) argued that these developments are sometimes
backslidden by weak enforcement mechanisms and a lack of standardised regulations. Cendron
(2024) further added that this gap creates room for companies to practice exploitative and
abusive working regulations in pursuit of a cost-effective way to meet the basic demands of
their customer. Hence, such labour-related practices reflect the contrary between self-

regulation and stricter governance in the fashion industry of Spain.

Environmental and labour policies are important

purchase drivers across all age groups

Share of Luxury consumers that state certain ESG topics as important when making luxury purchases
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Figure 2.1: Labour Policies as an Important Purchase Driver
(Source: Cernansky, 2021)
As shown in Figure 2.1, around 53% of global consumers, including Spain, assume that ethical
labour practice is an important purchase driver for customers of all age groups. As per
Centobelli et al. (2022) and McGrath et al. (2021), emphasising transparency across the supply
chain assisted companies in building trust among employees and consumers, leading to a
positive social impact. Leveraging the workforce of other companies by using specific
guidelines, such as subcontracting, can enhance transparency and accountability. However,
Castillo et al. (2024) highlighted that the excessive use of subcontracting across the fashion
industry of Spain leads to a lack of accountability, as workers are subjected to long hours,
International Journal of Novel Research and Development (www.ijnrd.org)
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dangerous working conditions and low pay. As a result, the tension between subcontracting
and transparency addresses the limitation in surface-level improvements to mitigate core
systematic issues faced by the Spanish fashion workers.

Additionally, Crapa et al. (2024) revealed partnerships between brands, NGOs, and advocacy
groups hold promise for pushing ethical labour practices in Spain’s fashion industry. However,
Qamar (2023) contradicted that the slow progress toward genuine advancement reveals the
overwhelming strength of profit-driven initiatives over true concern for labour rights. While
some collaborative progress has been made in promoting ethical labour practices in Spain, most
initiatives were undermined by persistent issues that characterise the supply chain.

2.4 Challenges Faced by Companies Regarding Labour-Practices in the Global Fashion
Supply Chain

There have been some positive moves, such as minimum wage policies and subcontracting
initiated by fashion companies in Spain’s supply chain to ensure fair wages and safe working
conditions. However, Harris and Nolan (2022) and Alghababsheh et al. (2023) argued that
inefficient law enforcement and lack of global, standardised labour regulations often provide
avenues for loopholes in severe labour exploitation practices. On a similar note, Gocek (2023)
stated that this duality underscores the continuing challenge of effectively establishing true
norms and ethical labour standards across the fashion supply chain of Spain.

According to Snyder et al. (2021), responsible subcontracting helps companies monitor
working conditions and hold their suppliers accountable. On the other hand, Choi et al. (2021)
highlighted that the subcontracting system is still a serious barrier in Spain since brands often
lose control over human labour practices at lower-tier suppliers. This highlights the difficulty
faced by fashion companies in navigating complex supply chains while maintaining a

commitment to ethical standards.
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Leading issues which will significantly impact the supply chain in the fashion industry
worldwide in 2022 and beyond
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Figure 2.2: Leading Issues Impacting the Global Fashion Supply Chain
(Source: Lawrence, 2023)

As shown in Figure 2.2, rising costs in several operations and changes in consumer preferences
are leading issues in the global fashion supply chain, including Spain (Lawrence, 2023).
According to Fine et al. (2021), continuous cost pressure leads to unethical labour practices
such as cutting labour wages and reducing the budget on safety standards. The significance of
advanced technologies in enhancing supply chain transparency was highlighted by Montecchi
et al. (2021). As per Tsolakis et al. (2023), the emergence of technological innovations like
blockchain and Al-based monitoring systems have proven to be valuable assets in ensuring
traceability and transparency relating to labour practices. However, Heim and Hodson (2023)
argued that financial and technological barriers keep many small and mid-sized fashion
brands in Spain from implementing these solutions, leading to a vast unregulated supply chain
in the global fashion industry.

2.5 Theoretical Framework

Stakeholder Theory emphasises that an ethical corporation not only considers the benefit of
shareholders but also ensures the various interests of employees, suppliers, customers, and

society (Gutterman, 2023).
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Figure 2.3: Stakeholder Theory
(Source: Garg, 2021)

The key components of the theory are stakeholder identification, engagement, and balancing
competing interests. However, Schormair and Gilbert (2021) argued that despite its continued
prominence, its generality offers little actionable help to navigate competing stakeholder
pressures. Kurnia et al. (2021) further added that its scope does not adequately capture the
intricacies of suppliers spread across the globe. On a similar note, Waheed and Zhang (2022)
added the effectiveness of the theory can be further improved by integrating elements of
sustainability and ethical issues.
For this research purpose, this theory’s perspective serves as a valuable lens to explore Zara’s
labour considerations and challenges, particularly in terms of how it attempts to balance ethical
issues through stakeholder management efforts in Spain. Moreover, it critically evaluates how
transparency, accountability, and brand reputation play a key role in addressing consumer
expectations in the supply chain.
2.6 Literature Gap
Although there is plenty of literature on global labour practices and ethical challenges in the
fashion supply chain, there is a lack of concentrated analysis of labour practices in Spain by
Zara. This research fills this gap by assessing Zara’s labour management strategies,
challenges, and ethics with practical recommendations for adopting sustainable and responsible
labour practices.
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Chapter 3: Methodology

3.1 Research Philosophy

Research philosophy is the perspective of the researcher that guides the overall process of the
research, from collecting data to extracting results (Bergmann, 2023). In this research, an
interpretivism research philosophy was employed. Interpretivism research philosophy
interprets social phenomena based on subjective experiences and interpretation (Junjie and
Yingxin, 2022). This philosophy was best suited for this research as it enabled a deep
exploration of Zara's labour practices in Spain, given the range of stakeholders being
considered, including workers, managers, and regulators. However, interpretivism philosophy
lacks in providing a generalised solution, as it depends on qualitative insights over objective
measures (Sanchez et al. 2023). This philosophy reflected the complexities and moral
dilemmas in the fashion supply chain of Spain.

3.2 Research Approach

The research approach defines the overall plan for data collection, data analysis, and data
utilisation (Pregoner, 2024). This research employed the inductive research approach. The
inductive research approach refers to generating theories and patterns from specific
observations of collected secondary data (Proudfoot, 2023). This approach was most
appropriate for this research as it allowed exploration that revealed the labour practices of Zara
in Spain. However, its drawback is that the findings can be subjective and based on contextual
data, creating difficulties in developing universally applicable conclusions (Taherdoost, 2022).
It assisted in identifying themes and insights across the fashion supply chain of Spain as they
emerged from the observation rather than forcing them into pre-defined frameworks.

3.3 Research Design

Research design is the systematic process of answering research questions through collecting,
evaluating, and interpreting relevant data (Salter, 2023). The explanatory research design was
utilised in this research. Explanatory research design is the process of explaining causal
relationships between key variables of the research (Bhattacharya et al. 2024). However, its
simplistic approach loses its effectiveness in underlying critical factors while navigating
complex issues (Toyon, 2021). This was the most suitable design for carrying out this research
by examining the effect of Zara’s labour practices on worker welfare and supply chain
dynamics within Spain.

3.4 Data Collection

Data collection in research methodology refers to the collection of relevant and impactful
information in a systematic process to justify the research questions (Karunarathna et al. 2024).
In this research, a secondary data collection technique is used. Secondary data collection is the
process of gathering information from available authentic sources (Karunarathna et al. 2024).
However, the secondary data collection process has significant limitations in terms of

accountability and validity of collected data (Lochmiller, 2021). This process assisted in
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collecting relevant information regarding the supply chain challenges faced by Zara in Spain
from available pieces of literature, including journal articles, newspaper articles, case studies,
government websites, and official websites.

3.5 Data Analysis

Data analysis is the process of systematically inspecting data to discover patterns, trends, and
insights (Taherdoost, 2022). In this research, the case study analysis technique was used to
evaluate the gathered data. Case study analysis refers to the in-depth study of a specific event
or case relevant to the research topic to extract fresh insights (Martinsuo & Huemann, 2021).
However, the extracted information from one case study can not provide universal information
applicable to other companies (Cannas et al.2024). The application of the case study analysis
was justified for this research as it provided specific information on the ethical labour practices
across the fashion supply chain of Spain focusing on Zara.

3.6 Ethical Consideration

This research ensured ethical declarations regarding the licensing and access of information
from authentic secondary sources. A strong ethical aspect was followed to maintain the
Copyright, Designs and Patents Act (CDPA) by adhering to the educational guidelines and
quoting all authors correctly. Moreover, the data obtained and research findings were used for
this research solely to avoid any unethical use of collected data and findings of the research.

Chapter 4: Data Analysis and Findings
4.1 Findings and Analysis
Theme 1: Identification of Labor-Related practices implemented by Zara in the Supply

Chain operation in Spain

Case Study Findings

Inditex (2023) | As part of Inditex, Zara has adopted different labour-related practices to
maintain ethics. For example, support and assessment of the suppliers have
been the core aspect of due diligence in their supply chain. Zara focuses on
improving wages, adherence to labour laws and under EU regulations and

offering a safe working condition.

Inditex (2022a) | Inditex has implemented ‘Workers at the Centre 2022’ to ensure adherence
to living wages and provide better working conditions for employees by
aligning with ACT (Action, Collaboration, Transformation). This initiative
also promotes women in the supply chain by providing them with better
opportunities and conditions while promoting equality. This strategy helped
1,576,549 workers in 2022.
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Inditex (2022b) | Zara is focused on ensuring the absence of forced labour by applying the
Inditex zero-tolerance approach. The company comply with international
standards and a code of conduct for suppliers and manufacturers, including
in the raw material supply chain. The company has also developed strict
regulations to foster respect for human rights across the Spanish supply

chain.

Table 4.1: Labor-Related Practices of Zara
(Source: Author)

Analysis

Zara has implemented various labour-related practices to ensure ethical compliance within its
supply chain operations in Spain. Inditex (2023) reported that, Zara has implemented ‘due
diligence’ practices that focused on supporting and evaluating suppliers to ensure adherence to
EU labour regulations while improving wages and working conditions. Additionally, by
complying with EU labour laws, Zara fosters secure and equitable working conditions for
workers in the supply chain. Apart from that, Zara also prioritises Inditex’s ‘Workers at the
Centre 2022’ to facilitate positive labour conditions by ensuring better living wages and an
improved working environment for its employees. This initiative is in line with ACT, which
strengthens ethical employment practices. According to Inditex (2022a), Zara ensured gender
equality by expanding opportunities for women within the supply chain. Zara has implemented
a zero-tolerance policy by aligning international labour standards and implementing a supplier
code of conduct (Inditex, 2022b). These strategies helped 1,576,549 workers in 2022 Zara's
supply chain (Inditex, 2022a). It can also be analysed that these practices demonstrate Zara’s
strong dedication to ethical practices, fair compensation, and safe working environments while

proactively combating labour rights violations across its supply chain.

Theme 2: Analysis of the challenges faced by Zara related to labour practices in Spain’s

supply chain

Case Study Findings

Times of India | Workers at Zara in Spain staged a protest, asking for a fair distribution of
(2024) Inditex's €5.4 billion annual profit. However, Zara gave their supply chain
workers a 20% salary hike in 2023 and a €1,000 bonus. Despite that the
employees protest against the company for enhancements in working hours,

benefits, and a more equitable sharing of profits.

The Economic | In 2022, around 1,000 workers at Zara in A Corufia, Spain, organised strikes
Times (2022) to demand higher wages. It reflects employees' dissatisfaction as they do

not get fair wages. Inditex raised their salaries by 25%, which led to an
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additional €322 monthly and a one-time bonus of €1,000, resulting in the

strike's cancellation.

Kerpner et al. | Zara's labour issues also revolve around poor working conditions.
(2024) Employees face poor work-life balance due to strict monitoring of workers'
time and movements, prompting concerns about equitable treatment and

labour rights in Zara’s Spanish plants.

Table 4.2: Challenges Relevant to Labor-Related Practices at Zara
(Source: Author)

Analysis

From the findings, several issues related to labour practice have been encountered, mainly
around employees' protests regarding fair wages, fair allocation of profits and working
conditions. For example, despite a 20% hike in salary and the provision of a €1,000 bonus,
supply chain workers protest against the company and ask for equitable distribution of Inditex's
annual profit of €5.4 billion (Times of India, 2024). These protests reflect workers'
dissatisfaction due to the lack of benefits, meaningful enhancements in work hours, and fairer
profit-sharing. Around 1,000 participated in strikes to advocate for higher wages (The
Economic Times, 2022). The strike highlights fair wages and compensation challenges that
make employees feel undervalued despite the company's substantial profits. However, this
strike led Inditex to increase salaries by 25%, which equated to an additional €322 per month
(The Economic Time, 2022). Moreover, Zara has faced criticism regarding unfavourable
working conditions, which include strict monitoring of employees' time and movements,
raising concerns about work-life balance and fair treatment (Kerpner et al. 2024). Hence, it can
be analysed that poor working conditions are intensifying labour rights issues within Zara’s

Spanish operations.

4.2 Discussion
Theme 1

The literature studies highlighted that labour-related policies in global fashion companies are
fair wage implementation and safety enhancement that positively impact employees' welfare
and brand reputation (Plakantonaki et al., 2023; Thakker & Sun, 2023). Similarly, Zara’s
labour-related policies relied on fair wage implementation was highlighted in the literature.
Zara has implemented Workers at the Centre 2022 to ensure fair wages and gender equality to
positively impact employees’ welfare (Inditex, 2023). On the other hand, Pal et al. (2021) and
Cendron (2024) contradicted that the lack of standardised regulations resulted in exploitative
and abusive working regulations. Conversely, the practice of subcontracting contradicted
Zara’s stated efforts towards labour policies. According to Stakeholder theory, managing

stakeholders’ risks, including customers, employees and investors, helped Zara maintain
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employees' welfare and benefit 1,576,549 workers in 2022 with ‘Workers at the Centre 2022’
initiatives (Inditex, 2022a).

According to Crapa et al. (2024), partnerships between brands, NGOs, and advocacy groups
positively impact maintaining ethical labour practices in Spain’s fashion industry. On a similar
note, Zara has also implemented a zero-tolerance policy for addressing the the issues related to
unethical labour practices by aligning international labour standards and implementing a
supplier code of conduct (Inditex, 2022b). However, Castillo et al. (2024) argued that
excessive usage of subcontracting caused a lack of accountability because employees are
subjected to work for long hours along with dangerous working conditions and low pay in
Spain’s fashion industry. On the other hand, findings outlined that Zara is making constant

efforts with its due diligence strategy to improve fair wages by complying with EU regulations.
Theme 2

The literature study and case study findings revealed various ethical practices implemented by
fashion brands to improve labour welfare in the supply chain but highlighted obstacles
preventing significant improvements. Harris and Nolan (2022); Gocek (2023) and
Alghababsheh et al. (2023) revealed that inefficient law enforcement and lack of global,
standardised labour regulations and duality are the constant hurdles across the fashion supply
chain of Spain. Similarly, the perspectives of these authors align with the case study findings
that revealed that Zara’s workers are constantly participating in strikes and protests to advocate
for fair wages and better working conditions. It showcases Zara's lack of standardised labour
regulations as the company does not pay fair wages despite profit growth (The Economic
Times, 2022). It also demonstrates the significant gap between corporate profitability and

employees' expectations for fair wages and equal compensation.

Snyder et al. (2021) stated that responsible subcontracting helps firms monitor working
conditions and hold their suppliers accountable. However, Choi et al. (2021) argue that the
subcontracting system is a barrier in Spain since brands often lose control over human labour
practices. These perspectives are also aligned with Zara’s case study because, despite salary
hikes and annual bonuses given to the company, employees continue to protest against
insufficient wage increases and poor working conditions. Fine et al. (2021) illustrated that cost
pressure leads to unethical labour practices like cutting labour wages and declining the budget
on safety standards. On the other hand, the case study revealed that employees at Zara face
poor work-life balance issues due to strict monitoring of workers' time and movements
(Kerpner et al. 2024). However, Montecchi et al. (2021) and Tsolakis et al. (2023) stated that
technological advancement with blockchain and Al-based monitoring systems has the potential

to improve transparency and traceability within the supply chain.
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Chapter 5: Conclusion and Recommendations

5.1 Conclusion

The research explores the ethical challenges regarding labour practices in Spain's Zara fashion
supply chain. A secondary data collection has been performed using six renowned articles and
case studies of Zara. It has been found that Zara has implemented due diligence, Workers at
the Centre 2022 and a zero-tolerance approach to improve workers' welfare and unethical issues
in its supply chain. However, they face critical challenges regarding poor working conditions
and equitable wages as Zara is facing constant protests by supply chain workers.

5.2 Limitations

To assess the challenges faced by Zara related to labour practice, the focus is only limited to
Spain. Thus, the study failed to represent global labour practices and related issues faced by
Zara. Additionally, the study lacks real-time data insights from supply chain workers’

perspectives to generate a detailed understanding of labour issues in the supply chain.

5.3 Future Scope

In future studies, assessing the challenges faced by Zara related to labour practice will not be
limited to Spain. It would drive insights from a global perspective to gain a more detailed
understanding of the labour practices issues in the fashion supply chain. Moreover, a survey
will be conducted with supply chain workers in fashion to derive direct insights from them to

gain real-time and detailed understanding of their issues.

5.5 Recommendations

Integrating Blockchain technology in the supply chain

Zara can integrate blockchain technology to trace all operations and track the working
conditions of employees and where materials are being sourced from in real time. For instance,
the fashion brand Stella McCartney has collaborated with RealReal to implement blockchain
solutions to trace the origin of raw materials in its manufacturing supply chain (Borsi, 2024).
This would increase accountability in Zara's supply chain and discourage unethical behaviour.
Implementing worker welfare programs

Zara can implement fair wage policies and worker welfare programs for all of its employees,
including workers across the supply chain. For example, Patagonia introduced a Fair Trade
program to secure higher salaries and better working conditions for workers (Patagonia, 2024).
A systematic and fair wage policy will assist Zara in ensuring workers’ health and maintaining
a safe working environment.

Partnering with NGOs and advocacy groups

Zara can partner with NGOs in Spain, such as SETEM and IDEAS, as they can aid Zara in
spreading awareness regarding ethical labour standards. For instance, H&M endeavours to
strengthen the rights and improve the working conditions of truck drivers through its

partnership with the Responsible Trucking platform facilitated by CSR Europe (H&M Group,
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2022). Moreover, strategic partnerships can also offer Zara independent third-party audits,

leading to implement better labour management practices.

Reference

Alghababsheh, M., Butt, A.S., & Ali, S.M. (2023). The role of buyers justice in achieving
socially sustainable global supply chains: A perspective of apparel suppliers and their workers.
Journal of Purchasing and Supply Management, 29(2), p.100820.
https://www.researchgate.net/profile/Atif-Butt-

8/publication/368348904_The_role_of buyers_justice_in_achieving_socially_sustainable_gl
obal_supply_chains_A_perspective_of apparel_suppliers_and_their_workers/links/63e3d3b8
e2e1515b6b7e980a/The-role-of-buyers-justice-in-achieving-socially-sustainable-global-
supply-chains-A-perspective-of-apparel-suppliers-and-their-
workers.pdf?origin=journalDetail&_tp=eyJwYWadlljoiam91cm5hbERIdGFpbCJ9

Bank, R., & Dogan, H. (2024). Fair and Square?: Leading the Cultural and Creative Sectors
towards Social Sustainability with the Fair Practice Code. https://www.diva-
portal.org/smash/get/diva2:1874116/FULLTEXT02

Bergmann, J. (2023). Research Philosophy, Methodological Implications, and Research
Design. In At Risk of Deprivation: The Multidimensional Well-Being Impacts of Climate
Migration and Immobility in Peru (pp. 57-89). Wiesbaden: Springer Fachmedien Wiesbaden.
https://link.springer.com/content/pdf/10.1007/978-3-658-42298-1 3.pdf

Bhattacharya, A., Stumpf, S., Gosak, L., Stiglic, G., & Verbert, K. (2024). EXMOS:
Explanatory Model Steering Through Multifaceted Explanations and Data Configurations. In
Proceedings of the CHI Conference on Human Factors in Computing Systems (pp. 1-27).
https://arxiv.org/pdf/2402.00491

Borsi, A. (2024) Designer ready-to-wear: Stella McCartney boosts circularity with innovative
materials | Knowledge Hub | Circle Economy Foundation. Retrieved from: https://knowledge-
hub.circle-economy.com/article/28853?n=Designer-ready-to-wear-Stella-McCartney-boosts-
circularity-with-innovative-materials

Business News Report (2021). Fenced camps and humiliating conditions... Zara workers’ face
violations in supply chains. https://www.bnreport.com/en/zara/

Cannas, V. G., Ciano, M. P., Saltalamacchia, M., & Secchi, R. (2024). Artificial intelligence
in supply chain and operations management: a multiple case study research. International
Journal of Production Research, 62(9), 3333-3360.
https://www.tandfonline.com/doi/pdf/10.1080/00207543.2023.2232050

Casciani, D., Chkanikova, O., & Pal, R. (2022). Exploring the nature of digital transformation

in the fashion industry: opportunities for supply chains, business models, and sustainability-
oriented innovations. Sustainability: Science, Practice and Policy, 18(1), pp.773-795.
https://www.tandfonline.com/doi/pdf/10.1080/15487733.2022.2125640

IJNRD2505163 International Journal of Novel Research and Development (www.ijnrd.org)



http://www.ijnrd.org/
https://www.bnreport.com/en/zara/

© 2025 IJNRD | Volume 10, Issue 5 May 2025 | ISSN: 2456-4184 | [JNRD.ORG

Castillo, A., Gutierrez, L., Montiel, I., & Velez-Calle, A. (2024). Responding with care: ethical
measures in the fashion industry during the COVID-19 pandemic in Spain. Journal of Fashion
Marketing and Management: An International Journal, 28(4), pp.792-817.
https://www.emerald.com/insight/content/doi/10.1108/jfmm-02-2023-0030/full/pdf
Cendron, L. (2024). CSR Disclosure and Performance Evaluation in the Fashion Sector: Focus
on Benetton Group Practices. http://dspace.unive.it/bitstream/handle/10579/26263/872431-
1280726.pdf?sequence=2

Centobelli, P., Cerchione, R., Del Vecchio, P., Oropallo, E., & Secundo, G. (2022). Blockchain
technology for bridging trust, traceability and transparency in circular supply chain.
Information & Management, 59(7), p.103508. https://e-
tarjome.com/storage/panel/fileuploads/2021-08-31/1630392743 E15591.pdf

Cernansky, R. (2021, July 1) Consumers want labour rights transparency. Fashion is lagging.
Retrieved from: https://www.voguebusiness.com/sustainability/consumers-want-labour-
rights-transparency-fashion-is-lagging

Cernansky, R., (2021). Consumers want labour rights transparency. Fashion is lagging.

https://www.voguebusiness.com/sustainability/consumers-want-labour-rights-transparency-

fashion-is-lagging

Choi, T.Y., Narayanan, S., Novak, D., Olhager, J., Sheu, J.B., & Wiengarten, F. (2021).
Managing extended supply chains. Journal of Business Logistics, 42(2), pp.200-206.
https://onlinelibrary.wiley.com/doi/pdf/10.1111/jbl.12276

Crapa, G., Roma, P., & Bruccoleri, M. (2024). The influence of NGO-corporate relationship

on environmental disclosure: Evidence from the fashion industry. Corporate Social
Responsibility and Environmental Management.
https://onlinelibrary.wiley.com/doi/pdf/10.1002/csr.3056

Darmo, J., (2023). 14 Hard Facts and Statistics About Fast Fashion and the Industry Behind
. https://goodonyou.eco/fast-fashion-facts/

Earth Day (2025). Beneath the Seams: The Human Toll of Fast Fashion.
https://www.earthday.org/beneath-the-seams-the-human-toll-of-fast-fashion/

Fine, J., Galvin, D.J., Round, J., & Shepherd, H. (2021). Wage Theft in a recession:

unemployment, labour violations, and enforcement strategies for difficult times. International

Journal of Comparative Labour Law and Industrial Relations, 37(2/3).
https://www.ipr.northwestern.edu/documents/working-papers/2021/wp-21-09.pdf

Fraser, E., & Van der Ven, H. (2022). Increasing transparency in global supply chains: The
case of the fast fashion industry. Sustainability, 14(18), p.11520. https://www.mdpi.com/2071-
1050/14/18/11520/pdf

Fregonese, G. (2023). Towards more sustainable Global Value Chains: the supporting role of
the Blockchain and Allied Technologies.
http://dspace.unive.it/bitstream/handle/10579/24148/868247-1278535.pdf?sequence=2

IJNRD2505163 International Journal of Novel Research and Development (www.ijnrd.org)



http://www.ijnrd.org/
https://www.voguebusiness.com/sustainability/consumers-want-labour-rights-transparency-fashion-is-lagging
https://www.voguebusiness.com/sustainability/consumers-want-labour-rights-transparency-fashion-is-lagging
https://goodonyou.eco/fast-fashion-facts/
https://www.earthday.org/beneath-the-seams-the-human-toll-of-fast-fashion/

© 2025 IJNRD | Volume 10, Issue 5 May 2025 | ISSN: 2456-4184 | [JNRD.ORG

Fung, Y.N., Chan, H.L., Choi, T.M., & Liu, R. (2021). Sustainable product development
processes in fashion: Supply chains structures and classifications. International Journal of
Production Economics, 231, p.107911. https://www.researchgate.net/profile/Rong-Liu-
15/publication/343825066_Sustainable_Product_Development_Processes_in_Fashion_Suppl
y_Chains_Structures_and_Classifications/links/673345ef4a70511f071bf2b2/Sustainable-
Product-Development-Processes-in-Fashion-Supply-Chains-Structures-and-
Classifications.pdf

Garg, R. (2021, July 23) All you need to know about the stakeholder theory. Retrieved from:
https://blog.ipleaders.in/need-know-stakeholder-theory/

Gocek, 1. (2023). The theoretical study of collaboration and cooperation in the fashion industry.
https://upcommons.upc.edu/bitstream/handle/2117/392233/ignacy-finall-finall-
.pdf?sequence=2

Guleria, A. (2024). Leveraging Workers' Rights and Environmental Protection Principles in
the Manufacturing Sector to Promote Sustainable Production and Employment. Available at
SSRN 4983340. https://papers.ssrn.com/sol3/Delivery.cfm?abstractid=4983340

Gutterman, A.S. (2023). Stakeholder Theory. Available at SSRN 4387595.
https://papers.ssrn.com/sol3/Delivery.cfm?abstractid=4387595

H&M Group (2022) Working Conditions. Retrieved from:
https://nmgroup.com/sustainability/fair-and-equal/working-conditions/

Hanzer, V. (2022). Unethical Business Practices and Social Corporate Responsibility: A Case
Study from the Fast Fashion Industry.
https://dspace.cuni.cz/bitstream/handle/20.500.11956/174198/130331687.pdf?sequence=1
Harris, H., & Nolan, J. (2022). Outsourcing the enforcement of modern slavery: Overcoming
the limitations of a market-based disclosure model. Journal of Industrial Relations, 64(2),
pp.223-247. https://papers.ssrn.com/sol3/Delivery.cfm?abstractid=3981150

Heim, H., & Hodson, J. (2023). Communicating digitalised supply chain transparency: towards
a guide for fashion SMEs. In International Conference on Fashion communication: between
tradition and future digital developments (pp. 68-79). Cham: Springer Nature Switzerland.
https://link.springer.com/content/pdf/10.1007/978-3-031-38541-4_7.pdf

Hiba, J.C., Jentsch, M., & Zink, K.J. (2021). Globalization and working conditions in
international supply chains. Zeitschrift fur Arbeitswissenschaft, 75(2), pp.146-154.
https://link.springer.com/content/pdf/10.1007/s41449-021-00258-7.pdf

Inditex (2022a). Workers at the Centre 2022.
https://static.inditex.com/annual_report 2022/pdf/Workers-at-the-Centre-2022.pdf

Inditex (2022b). Inditex Group Modern Slavery, Human Trafficking and Transparency in

Supply Chain Statement FY2022. https:/static.zara.net/static/pdfs/UK/act-on-modern-

slavery/act-on-modern-slavery-en UK-20230707.pdf

IJNRD2505163 International Journal of Novel Research and Development (www.ijnrd.org)



http://www.ijnrd.org/
https://static.inditex.com/annual_report_2022/pdf/Workers-at-the-Centre-2022.pdf
https://static.zara.net/static/pdfs/UK/act-on-modern-slavery/act-on-modern-slavery-en_UK-20230707.pdf
https://static.zara.net/static/pdfs/UK/act-on-modern-slavery/act-on-modern-slavery-en_UK-20230707.pdf

© 2025 IJNRD | Volume 10, Issue 5 May 2025 | ISSN: 2456-4184 | [JNRD.ORG

Inditex (2023). INDITEX GROUP ANNUAL REPORT 2023.
https://static.inditex.com/annual report 2023/en/Inditex Group Annual Accounts 2023.pdf

Junjie, M., & Yingxin, M. (2022). The Discussions of Positivism and Interpretivism. Online
Submission, 4(1), pp.10-14. https://files.eric.ed.gov/fulltext/ED619359.pdf

Karunarathna, 1., Gunasena, P., Hapuarachchi, T., & Gunathilake, S. (2024). The crucial role
of data collection in research: Techniques, challenges, and best practices. Uva Clinical
Research, pp.1-24. https://www.researchgate.net/profile/Indunil-
Karunarathna/publication/383155720_The_Crucial_Role_of Data_Collection_in_Research_
Techniques_Challenges_and_Best_Practices/links/66bef1c6311cbb09493d6200/The-Crucial-
Role-of-Data-Collection-in-Research-Techniques-Challenges-and-Best-Practices.pdf
Karunarathna, 1., Gunasena, P., Hapuarachchi, T., & Gunathilake, S. (2024). Data collection
fundamentals: A guide to effective research methodologies and ethical practices.
https://www.researchgate.net/profile/Indunil-
Karunarathna/publication/383155577_Data_Collection_Fundamentals A _Guide_to_Effectiv
e_Research_Methodologies_and_Ethical_Practices/links/66bee9928d00735592560ed5/Data-

Collection-Fundamentals-A-Guide-to-Effective-Research-Methodologies-and-Ethical-

Practices.pdf
Kerpner, J., Dawood, L., Mohlin, L.C. &Aschberg, R., (2024). "Brutally poor working
environment - Zara doesn't follow laws".

https://www.aftonbladet.se/nyheter/a/XjlaPm/brutally-poor-working-environment-zara-

doesn-t-follow-laws

Kurnia, S., Kotusev, S., Shanks, G., Dilnutt, R., & Milton, S. (2021). Stakeholder engagement
in enterprise architecture practice: What inhibitors are there?. Information and software
technology, 134, p.106536. https://publications.hse.ru/pubs/share/direct/516311647.pdf

La Moncloa (2024). The Government of Spain approves the increase of the Minimum Wage to

1,134 euros in 14 payments.

https://www.lamoncloa.gob.es/lang/en/gobierno/councilministers/paginas/2024/20240206-

council.aspx#:~:text=Council%200f%20Ministers-

., The%20Government%200f%20Spain%20approves%20the%20increase%200f%20the%20M
inimum,1%2C134%20euros%20in%2014%20payments&text=The%20Executive%20als0%?2
Oagreed%?20a,for%20those%20with%20low%2Dincomes.

Lawrence, E. (2023, December 8) Supply Chain Scarries: Supply Chain Issues the Fashion

Industry Faces. Retrieved from: https://www.linkedin.com/pulse/supply-chain-scarries-issues-
fashion-industry-faces-elena-lawrence-zn3kf/

Lochmiller, C.R. (2021). Conducting thematic analysis with qualitative data. The Qualitative
Report, 26(6), pp.2029-2044.
https://pdfs.semanticscholar.org/271f/61ca8c699d5f41436fd70b8dalbd321a0ad9.pdf

IJNRD2505163 International Journal of Novel Research and Development (www.ijnrd.org)



http://www.ijnrd.org/
https://static.inditex.com/annual_report_2023/en/Inditex_Group_Annual_Accounts_2023.pdf
https://www.aftonbladet.se/nyheter/a/XjlaPm/brutally-poor-working-environment-zara-doesn-t-follow-laws
https://www.aftonbladet.se/nyheter/a/XjlaPm/brutally-poor-working-environment-zara-doesn-t-follow-laws
https://www.lamoncloa.gob.es/lang/en/gobierno/councilministers/paginas/2024/20240206-council.aspx#:~:text=Council%20of%20Ministers-,The%20Government%20of%20Spain%20approves%20the%20increase%20of%20the%20Minimum,1%2C134%20euros%20in%2014%20payments&text=The%20Executive%20also%20agreed%20a,for%20those%20with%20low%2Dincomes
https://www.lamoncloa.gob.es/lang/en/gobierno/councilministers/paginas/2024/20240206-council.aspx#:~:text=Council%20of%20Ministers-,The%20Government%20of%20Spain%20approves%20the%20increase%20of%20the%20Minimum,1%2C134%20euros%20in%2014%20payments&text=The%20Executive%20also%20agreed%20a,for%20those%20with%20low%2Dincomes
https://www.lamoncloa.gob.es/lang/en/gobierno/councilministers/paginas/2024/20240206-council.aspx#:~:text=Council%20of%20Ministers-,The%20Government%20of%20Spain%20approves%20the%20increase%20of%20the%20Minimum,1%2C134%20euros%20in%2014%20payments&text=The%20Executive%20also%20agreed%20a,for%20those%20with%20low%2Dincomes
https://www.lamoncloa.gob.es/lang/en/gobierno/councilministers/paginas/2024/20240206-council.aspx#:~:text=Council%20of%20Ministers-,The%20Government%20of%20Spain%20approves%20the%20increase%20of%20the%20Minimum,1%2C134%20euros%20in%2014%20payments&text=The%20Executive%20also%20agreed%20a,for%20those%20with%20low%2Dincomes
https://www.lamoncloa.gob.es/lang/en/gobierno/councilministers/paginas/2024/20240206-council.aspx#:~:text=Council%20of%20Ministers-,The%20Government%20of%20Spain%20approves%20the%20increase%20of%20the%20Minimum,1%2C134%20euros%20in%2014%20payments&text=The%20Executive%20also%20agreed%20a,for%20those%20with%20low%2Dincomes

© 2025 IJNRD | Volume 10, Issue 5 May 2025 | ISSN: 2456-4184 | [JNRD.ORG

Martin Roll (2021). The Secret of Zara’s Success: A Culture of Customer Co-creation.

https://martinroll.com/resources/articles/strateqy/the-secret-of-zaras-success-a-culture-of-

customer-co-creation/

Martinsuo, M., & Huemann, M. (2021). Designing case study research.
https://trepo.tuni.fi/bitstream/handle/10024/159134/Martinsuo Huemann 2021 Case study

research.pdf?sequence=1

McGrath, P., McCarthy, L., Marshall, D., & Rehme, J. (2021). Tools and technologies of
transparency in sustainable global supply chains. California Management Review, 64(1),
pp.67-89. https://journals.sagepub.com/doi/pdf/10.1177/00081256211045993

Montecchi, M., Plangger, K., & West, D.C. (2021). Supply chain transparency: A bibliometric

review and research agenda. International Journal of Production Economics, 238, p.108152.
https://kclpure.kcl.ac.uk/portal/files/151751981/Montecchi_Plangger West 2021 SupplyCh

ainTransparency_IJPE_AuthorsManuscriptFinal.pdf

Pal, T., Maduko, F., & Bruszt, L. (2021). Promoting Labour Standards through the European
Neighbourhood Policy. Robert Schuman Centre for Advanced Studies Research Paper No.
RSC, 78. https://papers.ssrn.com/sol3/Delivery.cfm?abstractid=3972281

Patagonia  (2024) Fair Trade Certified™ - Patagonia. Retrieved from:
https://www.patagonia.com/our-footprint/fair-trade.html

Plakantonaki, S., Kiskira, K., Zacharopoulos, N., Chronis, 1., Coelho, F., Togiani, A., Kalkanis,
K., Priniotakis, G. (2023). A review of sustainability standards and ecolabeling in the textile
industry. Sustainability, 15(15), p.11589. https://www.mdpi.com/2071-1050/15/15/11589/pdf
Pons, C., (2023). Zara owner Inditex's 20% Spanish staff pay hike hits shares.

https://www.reuters.com/business/retail-consumer/zara-owner-inditex-agrees-20-pay-rise-
spain-2023-02-09/
Pregoner, J.D. (2024). Research approaches in education: A comparison of quantitative,

qualitative and mixed methods. IMCC Journal of Science, 4(2), pp.31-36.
https://hal.science/hal-04655066v1/file/Pregoner-2024.pdf

Proudfoot, K. (2023). Inductive/deductive hybrid thematic analysis in mixed methods research.
Journal of mixed methods research, 17(3), pp.308-326.
https://journals.sagepub.com/doi/pdf/10.1177/15586898221126816

Qamar, M.M. (2023). Labour Power= Average Cost of Production: Dissecting and Challenging
the  Tenets of Neoclassical  Economics.  Al-Qantara, 9(4), pp.204-220.
http://algantarajournal.com/index.php/Journal/article/download/347/268

Reuters (2024). Zara workers to protest outside Spanish stores after record profit.
https://www.reuters.com/business/retail-consumer/zara-workers-protest-outside-spanish-
stores-after-record-profit-2024-03-18/

Salter, M.B. (2023). Research design. In Research Methods in Critical Security Studies (pp.
19-27). Routledge.

IJNRD2505163 International Journal of Novel Research and Development (www.ijnrd.org)



http://www.ijnrd.org/
https://martinroll.com/resources/articles/strategy/the-secret-of-zaras-success-a-culture-of-customer-co-creation/
https://martinroll.com/resources/articles/strategy/the-secret-of-zaras-success-a-culture-of-customer-co-creation/
https://trepo.tuni.fi/bitstream/handle/10024/159134/Martinsuo_Huemann_2021_Case_study_research.pdf?sequence=1
https://trepo.tuni.fi/bitstream/handle/10024/159134/Martinsuo_Huemann_2021_Case_study_research.pdf?sequence=1
https://www.mdpi.com/2071-1050/15/15/11589/pdf
https://www.reuters.com/business/retail-consumer/zara-owner-inditex-agrees-20-pay-rise-spain-2023-02-09/
https://www.reuters.com/business/retail-consumer/zara-owner-inditex-agrees-20-pay-rise-spain-2023-02-09/
https://www.reuters.com/business/retail-consumer/zara-workers-protest-outside-spanish-stores-after-record-profit-2024-03-18/
https://www.reuters.com/business/retail-consumer/zara-workers-protest-outside-spanish-stores-after-record-profit-2024-03-18/

© 2025 IJNRD | Volume 10, Issue 5 May 2025 | ISSN: 2456-4184 | [JNRD.ORG

https://www.dirzon.com/file/telegram/ethiodipirstudiesbooksreferences/Research_Methods i
n_Critical_Security_Studies_An_Introduction_by.pdf#page=34

Sanchez, J.1., Bonache, J., Paz-Aparicio, C., & Oberty, C.Z. (2023). Combining interpretivism
and positivism in international business research: The example of the expatriate role. Journal
of World Business, 58(2), p.101419. https://www.researchgate.net/profile/Juan-Sanchez-
15/publication/366071285 Combining_interpretivism_and_positivism_in_international _busi
ness_research_The_example_of the_expatriate_role/links/644af56d809a53502132b712/Com
bining-interpretivism-and-positivism-in-international-business-research-The-example-of-the-
expatriate-role.pdf?origin=journalDetail &_tp=eyJwYWdlljoiam91cm5hbERIdGFphCJ9
Schormair, M.J., & Gilbert, D.U. (2021). Creating value by sharing values: Managing
stakeholder value conflict in the face of pluralism through discursive justification. Business
Ethics Quarterly, 31(1), pp.1-36.
https://papers.ssrn.com/sol3/Delivery.cfm?abstractid=4028603

Searcy, C., Castka, P., Mohr, J., & Fischer, S. (2022). Transformational transparency in supply
chains: Leveraging technology to drive radical change. California management review, 65(1),
pp.19-43. https://journals.sagepub.com/doi/pdf/10.1177/00081256221126204

Snyder, D.V., Maslow, S., & Dadush, S. (2021). Balancing Buyer and Supplier
Responsibilities: Model Contract Clauses to Protect Workers in International Supply Chains,
Version 2.0. https://papers.ssrn.com/sol3/Delivery.cfm?abstractid=3829782

Taherdoost, H. (2022). Different types of data analysis; data analysis methods and techniques
in research projects. International Journal of Academic Research in Management, 9(1), 1-9.
https://papers.ssrn.com/sol3/Delivery.cfm?abstractid=4178680

Taherdoost, H. (2022). What are different research approaches? Comprehensive Review of
Qualitative, quantitative, and mixed method research, their applications, types, and limitations.
Journal of Management Science & Engineering Research, 5(1), pp.53-63.
https://papers.ssrn.com/sol3/Delivery.cfm?abstractid=4178694

Thakker, A.M., & Sun, D. (2023). Sustainable development goals for textiles and fashion.
Environmental Science and  Pollution Research, 30(46), pp.101989-102009.
https://link.springer.com/content/pdf/10.1007/s11356-023-29453-1.pdf

The Economic Times (2022). Zara shopworkers call off strikes in company's hometown after

25% pay rise.  https://brandequity.economictimes.indiatimes.com/news/business-of-

brands/zara-shopworkers-call-off-strikes-in-companys-hometown-after-25-pay-
rise/96473928
Times of India (2024). Why Zara store  workers are  protesting.

https://timesofindia.indiatimes.com/life-style/fashion/luxury/fashion/heres-why-zara-store-

workers-are-protesting/articleshow/108776725.cms

IJNRD2505163 International Journal of Novel Research and Development (www.ijnrd.org)



http://www.ijnrd.org/
https://brandequity.economictimes.indiatimes.com/news/business-of-brands/zara-shopworkers-call-off-strikes-in-companys-hometown-after-25-pay-rise/96473928
https://brandequity.economictimes.indiatimes.com/news/business-of-brands/zara-shopworkers-call-off-strikes-in-companys-hometown-after-25-pay-rise/96473928
https://brandequity.economictimes.indiatimes.com/news/business-of-brands/zara-shopworkers-call-off-strikes-in-companys-hometown-after-25-pay-rise/96473928
https://timesofindia.indiatimes.com/life-style/fashion/luxury/fashion/heres-why-zara-store-workers-are-protesting/articleshow/108776725.cms
https://timesofindia.indiatimes.com/life-style/fashion/luxury/fashion/heres-why-zara-store-workers-are-protesting/articleshow/108776725.cms

© 2025 IJNRD | Volume 10, Issue 5 May 2025 | ISSN: 2456-4184 | [JNRD.ORG

Toyon, M.A.S. (2021). Explanatory sequential design of mixed methods research: Phases and
challenges. International Journal of Research in Business and Social Science (2147-4478),
10(5), pp.253-260. https://www.ssbfnet.com/ojs/index.php/ijrbs/article/download/1262/971
Tsolakis, N., Schumacher, R., Dora, M., & Kumar, M. (2023). Artificial intelligence and
blockchain implementation in supply chains: a pathway to sustainability and data
monetisation?. Annals of Operations Research, 327(1), pp.157-210.
https://link.springer.com/content/pdf/10.1007/s10479-022-04785-2.pdf

Velluti, S. (2024). Labour standards in global garment supply chains and the proposed EU
corporate sustainability due diligence directive. European Labour Law Journal,
p.20319525241239283. https://journals.sagepub.com/doi/pdf/10.1177/20319525241239283
Wadley, D. (2021). Technology, capital substitution and labor dynamics: global workforce
disruption in the 21st century?. Futures, 132, p.102802.
https://www.pc.gov.au/__data/assets/pdf_file/0008/348353/sub178-productivity.pdf

Waheed, A., & Zhang, Q. (2022). Effect of CSR and ethical practices on sustainable
competitive performance: A case of emerging markets from stakeholder theory perspective.
Journal of Business Ethics, 175(4), pp.837-855.
https://drive.google.com/file/d/11UpLGUAQgzczQ1X4g6RVVurltthiIHgSFi/view

IJNRD2505163 International Journal of Novel Research and Development (www.ijnrd.org)



http://www.ijnrd.org/

