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ABSTRACT: International Business of Mercedes-Benz

This article explores the international business strategies of Mercedes-Benz, a leading global luxury automobile
manufacturer. It examines the company’s approach to market entry, localization, and competitive positioning in diverse
regions, including Europe, North America, and Asia. The article examines Mercedes-Benz's strategies for navigating
the difficult global automotive industry, focusing on major projects like innovation in electric vehicles, sustainable
production techniques, and strategic partnerships. Furthermore, it discusses the impact of geopolitical factors,
regulatory environments, and consumer preferences on the company’s operations. Through this comprehensive
overview, the article underscores the importance of adaptability and innovation in maintaining Mercedes-Benz's status
as a premier player in the international automotive landscape.

OBECTIVE: The objective of the article is to analyse Mercedes-Benz's international business strategies, focusing on:

Market Entry Strategies: Explore how Mercedes-Benz establishes itself in various global markets.
Localization Efforts: Examine how the brand tailor’s products and marketing to meet regional demands.
Innovation: Highlight the company’s commitment to electric and autonomous vehicle technologies.
Global Challenges: Identify challenges such as geopolitical factors and competition.

Sustainability Initiatives: Showcase efforts towards eco-friendly practices and reducing environmental
impact. By addressing these points, the article aims to provide insights into Mercedes-Benz's success and
strategies for future growth in the global automotive market.

agrwOdE

1. INTRODUCTION

The flagship brand of the German auto industry, Mercedes-Benz, is well-known around the world for its exquisite cars,
cutting-edge engineering, and revolutionary technology. Karl Benz's invention of the first vehicle marked the beginning
of the company's illustrious history, which dates back to 1926. Mercedes-Benz has evolved over the years from a
national leader to a worldwide force, demonstrating agility and insight in managing the intricacies of foreign markets.
Mercedes-Benz, a name synonymous with luxury, innovation, and performance, has established itself as a dominant
player in the global automotive industry. With a heritage dating back to the invention of the automobile, the brand has
continuously evolved to meet the changing demands of consumers worldwide. Today, Mercedes-Benz operates in a
highly competitive landscape, characterized by rapid technological advancements and shifting market dynamics. This
article delves into the international business strategies of Mercedes-Benz, exploring how the company effectively
navigates diverse markets while maintaining its core values of quality and excellence. By examining its market entry
tactics, adaptation to local preferences, and commitment to sustainability, we will uncover the strategic initiatives that
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enable Mercedes-Benz to thrive on the global stage and reinforce its reputation as a leader in luxury automotive
manufacturing.

Navigating Challenges

Operating in a highly competitive and regulated environment, Mercedes-Benz faces challenges such as geopolitical
tensions, evolving trade policies, and rapid technological advancements. The company’s strategic partnerships and
collaborations with tech firms are pivotal in driving innovation and ensuring competitiveness in the automotive sector.

Global Presence

With manufacturing facilities and operations in over 30 countries, Mercedes-Benz has established a significant
international footprint. This global presence allows the brand to cater to diverse markets, adapting its offerings to meet
local consumer preferences while maintaining its commitment to quality and luxury.

Strategic Innovation

In recent years, Mercedes-Benz has positioned itself at the forefront of automotive innovation. The company's
investment in electric vehicles (EVs) and sustainable practices reflects its response to changing consumer demands and
environmental concerns. The EQ series, representing Mercedes-Benz’s electric lineup, showcases the brand’s
commitment to sustainability without compromising on performance or luxury. The company's commitment to research
and development is evident in its collaborations with tech firms and investment in smart mobility solutions. By
embracing digital transformation and integrating advanced technologies like artificial intelligence and connectivity
features, Mercedes-Benz ensures that it stays ahead of competitors in the rapidly evolving automotive landscape.

Fig 1.1 Mercedes — Maybach

2. LOCALIZATION STRATEGIES

Understanding local markets is crucial for success, and Mercedes-Benz employs robust localization strategies to tailor
its offerings. This includes adapting vehicle features to meet regional preferences, such as adjusting design elements,
technology integration, and even marketing campaigns.
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For instance, in China, the world’s largest automotive market, Mercedes-Benz has tailored its models to appeal to local
consumers, integrating features that resonate with cultural preferences. Additionally, the brand has established a strong
online presence in China, utilizing e-commerce platforms to engage a tech-savvy customer base.

3. COMMITMENT TO SUSTAINABILITY

Sustainability is at the forefront of Mercedes-Benz's international strategy. The company is committed to reducing its
carbon footprint through sustainable manufacturing processes and the development of electric vehicles. By 2030,
Mercedes-Benz aims to have a significant portion of its sales come from electric and hybrid models, reflecting its
dedication to environmental stewardship.

The brand's initiatives extend beyond product offerings; it also focuses on sustainable supply chain management,
responsible sourcing of materials, and investments in renewable energy for its manufacturing plants. This holistic
approach not only enhances brand reputation but also aligns with the values of a growing segment of environmentally
conscious consumers.

4. THE INTERNATIONAL EXHIBITION OF MERCEDES BENZ

The international exhibition of Mercedes-Benz serves as a grand platform for the brand to showcase its latest
innovations, vehicles, and advancements in automotive technology. Held at various prestigious venues worldwide,
these exhibitions attract automotive enthusiasts, industry professionals, and media representatives, allowing Mercedes-
Benz to highlight its commitment to luxury, performance, and sustainability.

Fig 4.1 A Showcase of Innovation and Luxury
Purpose of the Exhibition

The primary goal of the Mercedes-Benz international exhibition is to present the brand's latest offerings and future
direction. It serves several key purposes:

e Showcasing New Models: The exhibition features new vehicle launches, including the latest models from the
Mercedes-Benz lineup, particularly focusing on advancements in electric vehicles and hybrid technologies.

e Highlighting Technological Innovations: Attendees get an in-depth look at Mercedes-Benz’s cutting-edge
technologies, including autonomous driving features, advanced infotainment systems, and connectivity
solutions that redefine the driving experience.
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¢ Promoting Sustainability: With a strong focus on eco-friendly practices, the exhibition emphasizes Mercedes-
Benz’s commitment to sustainability, showcasing electric and hybrid vehicles, as well as sustainable production

processes.

Fig: 4.2 Exhibition centre of Mercedes Benz

5. THE MUSEUM AND HISTORY OF MERCEDES BENZ

The Mercedes-Benz Museum, located in Stuttgart, Germany, is a celebration of one of the most iconic brands in
automotive history. This architectural marvel not only showcases the evolution of Mercedes-Benz vehicles but also
offers a deep dive into the company’s rich heritage, technological innovations, and contributions to the automotive
industry.

A Brief History of Mercedes-Benz
Early Beginnings

The story of Mercedes-Benz begins in the late 19th century with two pioneering figures: Karl Benz and Gottlieb
Daimler. In 1886, Karl Benz patented the Benz Patent-Motorwagen, widely regarded as the first true automobile.
Concurrently, Gottlieb Daimler and his partner Wilhelm Maybach were developing high-speed gasoline engines and
vehicles.

In 1926, their companies merged to form Daimler-Benz AG, officially adopting the brand name Mercedes-Benz. This
merger combined the best of both inventors’ legacies and set the stage for a new era of automotive excellence.

Innovations and Milestones

Mercedes-Benz has a long history of innovation, introducing numerous technological advancements that have
become industry standards. Notable milestones include:

e First Production Automobile: The Benz Patent-Motorwagen.

o Safety Features: The introduction of safety features like crumple zones and anti-lock braking systems (ABS).

e Luxury and Performance: The launch of the S-Class, a model synonymous with luxury and cutting-edge
technology.

IJNRD2410191 International Journal Of Novel Research And Development (www.ijnrd.org


http://www.ijrti.org/

© 2024 IJNRD | Volume 9, Issue 10 October 2024 | ISSN: 2456-4184 | []NRD.ORG
Expansion and Global Influence

Over the decades, Mercedes-Benz has expanded its presence globally, producing vehicles tailored to different
markets while maintaining its commitment to quality and innovation. The brand has become synonymous with
luxury, performance, and safety, establishing a loyal customer base worldwide.

Exhibitions and Highlights
The museum is divided into several themed sections, showcasing various aspects of the Mercedes-Benz legacy:

« Historical Vehicles: Visitors can see some of the earliest automobiles, including the Benz Patent-
Motorwagen and iconic racing cars.

e Technology and Innovation: This section highlights the brand's pioneering technologies, including safety
features and performance engineering.

o Motorsport Heritage: A dedicated area showcases Mercedes-Benz's illustrious history in motorsport,
featuring legendary race cars and significant achievements.

o Sustainability: The museum also emphasizes the brand's commitment to sustainability, showcasing electric
and hybrid vehicles as part of its future direction.

Visitor Experience

The Mercedes-Benz Museum offers a comprehensive visitor experience, including guided tours, interactive exhibits,
and multimedia presentations. Guests can also enjoy a café and a shop featuring exclusive merchandise.

6. Types of Mercedes-Benz Vehicles

— Sedans
o Models: A-Class, C-Class, E-Class, S-Class
o Description: These vehicles prioritize luxury, comfort, and performance, with the S-Class being the
flagship model.
— Coupes
o Models: C-Class Coupe, E-Class Coupe, S-Class Coupe, CLA Coupe
o Description: Sporty two-door models that combine style and performance, offering a dynamic driving
experience.
— Convertibles
o Models: C-Class Cabriolet, E-Class Cabriolet, S-Class Cabriolet
o Description: Stylish vehicles with retractable roofs, perfect for enjoying open-air driving.
— SUVs
o Models: GLA, GLB, GLC, GLE, GLS, G-Class
o Description: A range of SUVs offering versatility, luxury, and off-road capability, with the G-Class
being known for its ruggedness.
— Roadsters
o Models: SL-Class, SLS AMG
o Description: High-performance two-seater sports cars that combine luxury with thrilling driving
dynamics.

o Models: Metris, Sprinter
o Description: Commercial vehicles designed for versatility and utility, catering to business and
transport needs.
— Electric Vehicles
o Models: EQS, EQC, EQA, EQB
o Description: The all-electric lineup that emphasizes sustainability and cutting-edge technology.
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Common Accessories for Mercedes-Benz Vehicles

— Interior Accessories
o All-Weather Floor Mats: Protects the interior from dirt and spills.
o Cargo Trays: Keeps the trunk area organized and clean.
o Sunshades: Reduces glare and heat inside the vehicle.
— Exterior Accessories
o Roof Racks and Carriers: Ideal for transporting sports equipment, luggage, or other cargo.
o Car Covers: Protects the vehicle from the elements when parked.
o Window Tinting: Enhances privacy and reduces heat buildup inside the car.
— Performance Accessories
o Sport Exhaust Systems: Improves engine sound and performance.
o Suspension Upgrades: Enhances handling and ride quality.
o Performance Tires: Provides better grip and stability.
— Technology Accessories
o Navigation Systems: Upgrades to the latest GPS and mapping software.
o Dash Cams: Offers an extra layer of security by recording driving footage.
o Bluetooth Adapters: Enables seamless connectivity with mobile devices.
— Safety Accessories
o First Aid Kits: Essential for emergencies.
o Emergency Roadside Kits: Contains tools and supplies for unforeseen situations.
— Lifestyle Accessories
o Bicycle and Ski Racks: Designed for outdoor enthusiasts.
o Child Safety Seats: Ensures the safety of younger passengers.
o Mercedes-Benz Branded Merchandise: Apparel, bags, and other lifestyle items.

Fig: 6.1 First-class comfort meets high-end design

7. THE PURPOSE OF MERCEDES BENZ

The purpose of Mercedes-Benz's business encompasses several key objectives that align with its vision of being a
leader in the automotive industry. Here are the primary purposes of Mercedes-Benz's business:

e Delivering Luxury and Quality
Mercedes-Benz is committed to producing high-quality vehicles that embody luxury, performance, and advanced

engineering. The brand aims to provide an exceptional driving experience through meticulous craftsmanship,
innovative design, and superior materials.
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e Innovation and Technology Leadership

A core purpose of Mercedes-Benz is to be at the forefront of automotive innovation. The company invests heavily in
research and development to integrate cutting-edge technologies, including electric mobility, autonomous driving,
and advanced safety features. This focus on innovation enhances vehicle performance and aligns with future mobility
trends.

e Sustainability and Environmental Responsibility

Mercedes-Benz is dedicated to promoting sustainability in its operations and product offerings. The company aims to
reduce its environmental impact through initiatives such as producing electric and hybrid vehicles, implementing eco-
friendly manufacturing processes, and striving for carbon neutrality.

e Customer Satisfaction and Engagement

By providing exceptional service, personalized experiences, and a wide range of products, Mercedes-Benz aims to
build long-lasting relationships with its clientele, ensuring high levels of customer satisfaction.

e Global Expansion and Market Leadership

Mercedes-Benz seeks to strengthen its position as a global leader in the automotive market. The company aims to
expand its presence in emerging markets while maintaining its competitive edge in established regions. This involves
localizing products to meet regional demands and preferences.

e Corporate Responsibility and Community Engagement

Mercedes-Benz is committed to being a responsible corporate citizen. This includes engaging in community
initiatives, supporting education and innovation, and promoting diversity and inclusion within the workplace.

8. CONCLUSION

In summary, Mercedes-Benz has successfully established itself as a market leader in the global automobile industry by
combining innovation, localization, and sustainability in a calculated way. The brand has effectively managed the
difficulties of multiple markets by customizing its offerings and promotional tactics to cater to the varied demands of
worldwide consumers. Its dedication to state-of-the-art technology, especially for electric and driverless cars, not only
gives it a competitive advantage but also fits in with the increasing need for eco-friendly solutions.

Mercedes-Benz further solidifies its standing as a leading luxury brand by tackling global issues and placing a strong
emphasis on corporate responsibility. The company's proactive approaches and commitment to quality will be essential
in preserving its standing and fostering further expansion on the international arena as the automotive landscape
changes in the future. In the end, Mercedes-Benz is a prime example of how a traditional brand can innovate and change
to satisfy the needs of a world that is changing.
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