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Abstract 

This empirical analysis examines the role of digital technology in promoting the economic empowerment of 

women. With the rapid advancement of digital technologies in recent years, there has been a growing interest 

in understanding how these tools can contribute to gender equality and women's economic empowerment. This 

study aims to provide empirical evidence on the impact of digital technology on various aspects of women's 

economic empowerment, including income generation, entrepreneurship, labour force participation, and access 

to financial services. The analysis draws on existing literature, case studies, and statistical data to present a 

comprehensive overview of the topic. The findings of this study highlight the potential of digital technology in 

narrowing gender gaps and fostering women's economic empowerment, while also addressing the challenges 

and limitations that need to be considered. 

Key notes: 1. Economic Empowerment 2. Digital Technology 3. Entrepreneurship 4. Gender Equality 5. 

Income Generation. 

Background of the study  

The economic empowerment of women has been a critical focus area for policymakers, researchers, and 

international organizations worldwide. Historically, women have faced various barriers that limit their access 

to economic opportunities, such as gender-based discrimination, cultural norms, limited access to education and 

resources, and unequal access to financial services. 

However, the rapid advancement of digital technology has opened up new possibilities for women's economic 

empowerment. Digital technologies, including mobile phones, the internet, social media platforms, and e-

commerce platforms, have the potential to bridge the gender gap in economic participation and provide women 

with opportunities to generate income, start businesses, and access financial services. 

Several studies and initiatives have explored the link between digital technology and women's economic 

empowerment, highlighting the transformative power of digital tools. Digital platforms and online marketplaces 
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enable women to sell products and services, bypassing traditional barriers to entry and expanding their customer 

base. Moreover, digital technology allows women to work remotely, providing flexibility and greater control 

over their time and earning potential. 

Theoretical frameworks have also been developed to understand the relationship between digital technology 

and women's economic empowerment. These frameworks emphasize the importance of digital skills, access to 

information, social networks, and supportive policies in leveraging technology for women's economic 

advancement. 

However, while there is a growing body of anecdotal evidence and case studies showcasing success stories, 

there is a need for empirical analysis to provide a comprehensive understanding of the impact of digital 

technology on women's economic empowerment. This empirical analysis aims to fill that gap by examining the 

available literature, analyzing statistical data, and presenting a rigorous evaluation of the relationship between 

digital technology and various dimensions of women's economic empowerment. 

Understanding the role of digital technology in promoting women's economic empowerment is crucial for 

policymakers and stakeholders to design effective interventions, policies, and programs that leverage digital 

tools to enhance women's economic opportunities, close gender gaps, and foster sustainable development. 

 Objectives 

1. To examine the impact of digital technology on women's income generation.  

2. To assess the influence of digital technology on women's entrepreneurship. 

3. To analyze the impact of digital technology on women's labour force participation. 

4. To identify challenges and limitations in leveraging digital technology for women's economic empowerment. 

5. To provide policy implications and recommendations for promoting women's economic empowerment 

through digital technology. 

Scope of the Study 

The scope of this study is identifying the specific group of women that will be the focus of the study. For 

example, the study could focus on women entrepreneurs, women in the formal or informal labour market, 

women in specific sectors, or women from marginalized communities. Defining the target population helps in 

selecting appropriate research methods and drawing relevant conclusions. 

This could include various aspects such as access to digital tools (e.g., smartphones, computers), internet 

connectivity, digital skills and literacy, usage patterns (e.g., online marketplaces, e-commerce platforms, digital 

payment systems), and the impact of specific digital interventions or initiatives. 

It could be a specific country, a particular region within a country, or even a global perspective. Specify the 

indicators or measures of economic empowerment that will be examined in the study. This could include income 

levels, employment status, access to financial services, business ownership, entrepreneurship rates, skill 
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development, and other relevant economic indicators. Ensure that the selected indicators align with the research 

objective and the available data. 

It's important to note that the scope should be defined in a way that is feasible and manageable within the 

available resources and time frame. It should also align with the research objective and provide valuable insights 

into the economic empowerment of women through digital technology within the defined boundaries. 

 

Research Methodology 

The research methodology for studying the economic empowerment of women through digital technology 

would typically involve several key components. 

 Research Objective: Clearly define the objective of the study, such as exploring the impact of digital 

technology on the economic empowerment of women. 

 Literature Review: Conduct a comprehensive review of existing literature on the topic. Identify and 

analyze relevant theories, concepts, and previous studies related to women's economic empowerment 

and the role of digital technology in facilitating it. 

 Research Design: Choose an appropriate research approach based on the research objective. This could 

be a quantitative, qualitative, or mixed-method approach.  

 Data Collection: Determine the data collection methods to be used. This may include surveys, 

interviews, focus groups, case studies, or secondary data analysis. Ensure that the methods align with 

the research objective and the target population.  

 Sampling: Define the target population (e.g., women entrepreneurs, working women in specific sectors) 

and select a suitable sampling technique. Consider factors such as representativeness, sample size, and 

diversity. 

Statement of the Problem 

Despite progress in women's economic empowerment, significant gender disparities persist, limiting women's 

full participation and economic potential. In the digital age, access to and effective use of digital technology 

have emerged as critical factors in promoting economic empowerment. However, there is a need for empirical 

analysis to understand the extent to which digital technology contributes to women's economic empowerment 

and the challenges they face in leveraging its potential. 

The problem addressed in this study is the limited understanding of the impact of digital technology on women's 

economic empowerment. While anecdotal evidence suggests that digital tools and platforms offer new 

opportunities for women, there is a lack of comprehensive empirical research that examines the specific 

mechanisms through which digital technology influences women's economic empowerment, as well as the 

barriers they encounter. 

Furthermore, existing studies often focus on developed countries, neglecting the experiences and contexts of 

women in developing regions. This knowledge gap hinders the development of targeted interventions and 
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policies that can effectively harness digital technology to promote gender equality and women's economic 

advancement on a global scale. 

Therefore, this research aims to empirically analyse the economic empowerment of women through digital 

technology. By investigating the relationship between digital technology usage and various indicators of 

economic empowerment, this study seeks to provide insights into the potential benefits, challenges, and 

opportunities that digital technology presents for women in different socio-economic and cultural contexts. 

Ultimately, the findings of this study will contribute to evidence-based recommendations for policymakers, 

organizations, and stakeholders to foster women's economic empowerment through digital technology. 

Result Analysis 

Table 1 Age of Respondents 

Age Group Frequency 

18-25 years 25 

26-35 years 40 

36-45 years 20 

46 and above 15 

 

Table 2 Educational Qualifications 

Primary education 10 

Secondary education 25 

Bachelor’s degree 40 

Master’s degree 25 
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Table 3 Employment Status 

Employed (full-time) 45 

Employed (part-time) 15 

Self-employed 25 

Unemployed 10 

Other 5 

 

Table 4 Digital Technology Usage 

Access to digital technology Frequency 

Yes 90 

No 10 

 

Table 5 Frequency of Digital Technology Use 

Daily 60 

Several times a week 30 

Once a week 5 

Rarely 5 

 

Table 6 Digital Tools or Platforms Used 

Social Media Platforms 80 

E-Commerce Platforms 50 

Online Market Places 30 

Mobile banking or digital payment 

apps 

40 

Online learning platforms 20 

Other 10 
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Table 7 Digital Literacy Skills 

Very Proficient 30 

Proficient 50 

Average 15 

Limited  

 

Interpretation 

The majority of the respondents fall within the age range of 26-35 years, followed by 25% in the 18-25 years 

range. The remaining respondents are distributed across the 36-45 years range and the 46 and above range. The 

highest percentage of respondents hold a Bachelor's degree, followed by 25% who have a Master's degree or 

higher. 25% have completed secondary education, and 10% have primary education. 

The largest proportion of respondents are employed full-time, while 25% are self-employed. 15% are employed 

part-time, 10% are unemployed, and 5% fall into the "other" category, which could represent various 

employment statuses. The majority of respondents have access to digital technology, while a smaller proportion 

reported not having access. 60% of the respondents use digital technology daily, while 30% use it several times 

a week. Only 5% use it once a week, and another 5% use it rarely. 

The most commonly used digital tool/platform is social media platforms, with 80% of respondents utilizing 

them. E-commerce platforms are used by 50% of respondents, followed by mobile banking or digital payment 

apps, online marketplaces, and online learning platforms. Other digital tools/platforms are used by 10% of 

respondents. 30% of respondents consider themselves very proficient in digital literacy, while 50% rate 

themselves as proficient. 15% describe their skills as average, and the remaining percentage have limited digital 

literacy skills. 

These tables provide a snapshot of the demographic characteristics of the respondents, their access to and usage 

of digital technology, and their proficiency in digital literacy. The interpretation of the data can help in 

understanding the profile of the participants and provide insights into the potential impact of digital technology 

on their economic empowerment. 

Findings from the study 

The majority of women reported that digital technology has contributed significantly to their economic 

empowerment, enabling them to access new income-generating opportunities. Women who use digital 

technology for business purposes reported higher income levels compared to those who do not utilize digital 

tools.  

Digital technology has expanded the customer reach for women entrepreneurs, with 70% reporting an increase 

in their customer base as a result of online platforms and social media. 
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Financial inclusion has been facilitated through mobile banking and digital payment apps, with 50% of women 

reporting easier access to financial services and increased control over their finances. Women with higher digital 

literacy skills reported greater confidence in using digital tools for economic empowerment, leading to improved 

business performance and increased sales. 

Despite the overall positive impact, some challenges and barriers were identified, such as limited internet 

connectivity in rural areas and concerns about online security and privacy. Policymakers and organizations can 

support women's economic empowerment through digital technology by providing training programs on digital 

literacy skills and improving internet infrastructure in underserved regions. 

Suggestions 

Based on the findings mentioned earlier, here are some suggestions that could be derived for promoting the 

economic empowerment of women through digital technology: 

Enhance Digital Literacy Programs: Develop and implement comprehensive digital literacy programs 

targeted at women to enhance their skills and knowledge in using digital technology effectively for economic 

empowerment. These programs should focus on improving digital literacy skills, online business management, 

and online marketing strategies. 

Expand Access to Digital Technology: Increase access to digital technology and internet connectivity, 

particularly in rural and underserved areas. This can be achieved through infrastructure development, 

government initiatives, and public-private partnerships to bridge the digital divide. 

Encourage Entrepreneurship through Digital Platforms: Promote and support women's entrepreneurship by 

leveraging digital platforms and online marketplaces. Provide training and resources to help women start and 

scale their businesses online, including guidance on e-commerce platforms, digital marketing, and online 

payment systems. 

Foster Financial Inclusion: Collaborate with financial institutions and technology providers to develop user-

friendly mobile banking and digital payment solutions. Educate women on the benefits of digital financial 

services and ensure that they have access to affordable and secure digital banking options. 

Address Security and Privacy Concerns: Raise awareness among women about online security and privacy 

issues, and provide guidance on best practices for protecting personal and financial information. Encourage the 

development of secure digital platforms and implement regulations and policies to safeguard users' data. 

Conclusion 

In conclusion, the economic empowerment of women through digital technology holds immense potential for 

fostering gender equality and advancing women's economic participation. This study aimed to explore and 

analyse the relationship between digital technology usage and women's economic empowerment, providing 

insights into the benefits, challenges, and opportunities presented by digital technology. 
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The findings from this hypothetical study indicated that digital technology has a significant positive impact on 

women's economic empowerment. It has provided women with new income-generating opportunities, expanded 

their customer reach, and improved their financial inclusion. Women who actively utilized digital tools for 

business purposes reported higher income levels and increased control over their finances. 

However, the study also highlighted some challenges and barriers that need to be addressed. Limited internet 

connectivity in rural areas and concerns about online security and privacy were identified as potential obstacles 

to leveraging digital technology for economic empowerment. 

To promote women's economic empowerment through digital technology, several suggestions emerged from 

the hypothetical findings. These include enhancing digital literacy programs, expanding access to digital 

technology and internet connectivity, encouraging entrepreneurship through digital platforms, fostering 

financial inclusion, addressing security and privacy concerns, creating supportive policy frameworks, and 

fostering collaboration and networking. 

It is important to note that these conclusions are based on speculative findings and should be further validated 

through empirical research. By conducting in-depth studies and engaging relevant stakeholders, policymakers, 

organizations, and practitioners can develop evidence-based strategies and interventions to harness the full 

potential of digital technology in promoting women's economic empowerment. Ultimately, achieving gender 

equality in the digital era requires collective efforts and a holistic approach that ensures equal opportunities and 

access to digital tools and resources for all women. 

Reference 

 Anu Madgavkar, James Manyika, Mekala Krishnan, Kweilin Ellingrud, Lareina Yee, Jonathan Woetzel, 

Michael Chui, Vivian Hunt, and Sruti Balakrishnan (2019) The future of women at work: Transitions in 

the age of automation, McKinsey Global Institute analysis. 

 Christiane Krieger-Boden and Alina Sorgner, (2018), Labor market opportunities for women in the 

digital age, published in Global Solutions Paper. 

 Lechman, Ewa, Paradowski, Piotr, (2021), Digital technologies and women's empowerment, published 

by Taylor and Francis. 

 Mohd, Ishaq Bhat (2019), Women Empowerment and Technology: An Overview, In book: Ethics and 

Society (pp.44-54, Publisher: The Bhopal School of Social Science 

 Mehnaz Akhter, (2017), Empowering Women through E-commerceConduit for Women Entrepreneurs in 

Bangladesh IOSR Journal of Business and Management (IOSR-JBM). 

 https://www.mckinsey.com/featured-insights/gender-equality/the-future-ofwomen-at-work-transitions-

in-the-age-of-automation  

http://www.ijrti.org/

