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Abstract :

Aims and objectives of the study: To assess the existing knowledge regarding mental fatigue and its
management among bank Employees.To evaluate the effectiveness of video assisted teaching programme
on knowledge regarding mental fatigue and its management among bank employees.To find the association

between post test knowledge scores and the selected demographic variables of bank employees.

Material And Methods: An evaluative research approach was used for the study. The
convenient sampling technique was used. A structured knowledge questionnaire was used to
assess the knowledge and VATP was provided to find its effectiveness.The result shown that
The mean percentage of post-test knowledge score (79.2 %) was higher than the mean
percentage of pre-test knowledge score (40.3%). The calculated‘t’ value showed a significant
difference between mean pre and post-test knowledge scores.Calculated 2 values are
showed significant association between,gender, educational qualification, type of family,
place of residence and dietary habit of respondents with their post-test knowledge scores.The
findings of the study showed that there was a deficit in knowledge of bank employees before
administration of VATP.
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Conclusion :

The results indicated that the VATP is effective in increasing the knowledge of bank employees on Mental

Fatigue and its Management.
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INTRODUCTION: Globalization, new technologies and business restructuring are
challenging long established patterns of paid work while imposing new burdens on families,
individuals and households. These changes in the world of work bring new organizational
structures,changing flexible work organization and work intensification and also new
challenges in the field of the work life balance. Globalization has logically importance for
the personnel management of enterprises; on the development of the human potential and
increasing investment in social questions (1).There are an incredible number of pressures on
today's organizations. To name a few: environmental pressures such as increasing
globalization, rapid technological change, and tougher competition; organizational changes
such as new organizational alliances, new structures and hierarchies, new ways of assigning
work, and a very high rate of change; changes in the workforce, including employee's
priorities, capabilities,and demographic characteristics (2).Now day's managing work life
balance is a challenge for both employers and employees particular in service industry where
employees are loaded with work at workplace and at the same time they have to balance their
personal life. Work life and personal life are two sides of the same coin. Creating and
managing a balance between the work and personal life is considered to be a work life
balance issues. Increasing work pressure, globalization and technological advancement has
an impact on balancing professional life and personal life.workplace and at the same time
they have to balance their personal life (3).Mental fatigue is a condition characterized by
excessive mental tiredness. While most people have experienced symptoms of mental fatigue
from time to time, true mental fatigue can potentially lead to serious problems, including

reduced productivity, poor job performance and impaired physical functioning (4)

REVIEW OF LITERATURE :
A quantitative study was conducted on 230 bank employees at Greece in 2014, to study the
feelings of job satisfaction and job burnout experienced by bank employees. Data was collected by

standard questionnaire tool and the study revealed that high level of burnout occurs when they have
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high values on the scales of emotional exhaustion and depersonalization and low values in the range
of personal accomplishment. Low job burnout occurs when they have low values on the scales of
emotional exhaustion and depersonalization and high values in the range of personal accomplishment.
Study concluded that feelings of job satisfaction and job burnout experienced by Greek
bankemployees occur in quite high levels. Furthermore, there is quite a strong negative correlation
between the two variables.(5)

A study was conducted on 400 commercial bank employees at Ghana in 2009, to investigate the
effects of techno stress in banking sector by using self administeredquestionnaires. Data analysis revealed
that techno stress has a negative impact on employee performance. The study concluded that the study was
limited to commercialbanks and based on the employees opinions on technological stress in the
workplace.Therefore the findings of this study cannot be generalized to represent all employees in all
commercial banks in Ghana. Overall these banking employees have a very good attitude towards technology

and the results revealed their level of acceptance when using technology was very high.(6)

RESULT :
SECTION I : Description Of Demographic Data

In In relation to age Majority of the subject 40% were of aged between 31- 40 years, followed by
30% were of aged between 21-30 years, 20% were aged between 41-50 years, and 10% were aged between
51-60 years. The age wise distribution is depicted in (figure 3).In relation to gender, majority 70% of the
subjects were males and 30% were belongs to females. The gender wise distribution of respondents is
depicted in (figure 3).Regarding the Marital status 80% of the subjects were married. Whereas 20% of the
subjects were unmarried. The Marital status wise distribution is depicted in (figure 4). In relation to
educational qualification Majority 56% of the respondents were graduated, and remaining 40% of the
respondents were post graduated (figure4).In relation to Designation in Bank Majority 82% of respondents
were designation belongs to others group, 8% of them were Managers, 6% of them were Assistant Managers,
and 4% of the respondents were Deputy Managers (figure 5). Regarding previous knowledge on Mental
Fatigue and its Management, majority 84% subjects didn't have previous knowledge, and 16% of the
subjects were having previous knowledge (figure 6). In relation to source of information Majority 84% of
the respondents had no exposure to source of information, 16% of the respondents were received information
from Mass Media (figure 6).In distribution of the subjects according to Religion, in which majority of
subjects 80% were Hindus, 12% of subjects were Muslims and 8% of subjects were Christians. Respondents
Religion distribution is depicted in (figure 7).In distribution of the subjects according to type of family, 78%
subjects were belongings to Nuclear family and 22% subjects were belongings to Joint family Respondents
distribution according to type of family is depicted in (figure 7). In relation to Place of residence Majority
78% of the respondents was living in urban area and remaining 22% of them were living in rural area (figure
7). Family Monthly income of majority 44% of respondents was Rs 20,001-30,000 while 20% of them had

an income of Rs 20,000 and below per month, 20% of them had an income of Rs above 40,000 per month,
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and remaining 16% had an income of Rs 30,001 -40,000 per month (figure 8). In relation to Dietary habit

Majority 80% of the respondents were non vegetarian and remaining (20%) were vegetarians (figure 8).

SECTION II: Analysis of pre-test and post-test knowledge scores and effectiveness of

Video assisted teaching program

TABLE -1

Classification of Respondent Pre test Knowledge level on Mental fatigue and it's management

N=50

Knowledge Respondents

Category
Level Number Percent
Inadequate < 50 % Score 37 74.0
Moderate 51-75 % Score 13 26.0
Adequate > 75 % Score 0 0.0
Total 50 100.0

Data in table 1 shows the classification of respondent’s knowledge according to their knowledge level in
pretest. The data showed that, respondents that 74% had inadequate knowledge, 26% had moderate

knowledge and none of them had the adequate knowledge.

Table -2 : Classification of Respondents of Post test Knowledge level on Mental fatigue and it's

IJNRD2308316 ‘

management
Knowledge Respondents
Level CelRuory Number Percent
Inadequate
< 50 % Score 0 0.0
Moderate 36.0
51-75 % Score 18
Adequate
> 75 % Score 32 64.0
Total 50 100.0
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Data in table -2 shown that the classification of respondent’s knowledge level in the post-test. The data
shows that majority of the respondents 64 % had adequate knowledge, 36% had moderate knowledge and

none of them had the inadequate knowledge.

SECTION 3 — Association between demographic variables and pretest knowledge level

on Mental fatigue and it's Management

the association between post-test level of knowledge of study participants and their socio-demographic
variables and calculated 2 values. The calculated y2 values with regard to all the selected socio-
demographic variables viz. Age group (y2 =4.28), marital status (y2= 0.20 ), designation in bank (y2 =2.20
), previous knowledge on mental fatigue and its management (¥2=0.50 ), source of information (¥2 =0.50 ),
religion (¥2=0.27 ), family income (2= 1.66 ) were less than the table values at 0.05 level of significance at
respective degree of freedom and hence were statistically not significant. The findings reveal that, the y2
values calculated for Gender (4.78), Educational Qualification (5.41), type of family (4.43), place of
residence (8.26 ) and Dietary habit (3.97) were more than the y2 table values at 0.05 level of significance
which indicates that there is a significant association between post-test knowledge score and these
demographical variables.Hence the stated null hypothesis HO2 is accepted and the research hypothesis H2
is rejected with regard to all the selected socio-demographic variables and post test level of knowledge of

study participants.

DISCUSSION: The results of the present study can be supported by the results of study

conducted by Gabriele Giorgi, Chiara Lorini, Antonio Ariza-Montes, Javier Fiz Perez,to assess the
New technology and new ways of structuring the operation have left their mark on the working
conditions and daily lives of employees and how far itrelates specifically to the processes of bank
organization conducted on different webportals. Result shows that subjective stressors did
contribute to work-related stress and fatigue, while lack of knowledge and lack of responsibility

expressed themselves in increased feelings that work was meaningless and the future uncertain.(7)

CONCLUSION :

Thus the present study explored existing knowledge of Bank employees regarding Mental fatigue
and its management and provided the information with the aid of Video Assisted Teaching Program, which
included the various aspects of mental fatigue and its management such as general information and causes
of mental fatigue, signs and symptoms and effects of mental fatigue on health, management of mental fatigue
and prevention of mental fatigue. After applying inclusion and exclusion criteria of sampling,50 bank
employees were included in the study. The data was collected by structured knowledge questionnaire. Data

was analyzed and interpreted by applying statistical methods.
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SUMMARY:

The overall experience of conducting this study was satisfying. This study has given a broad area of
personal and professional experience for student’s researcher in applying steps of research process and in
overcoming difficulties and problems, faced during the study. There was good cooperation from bank
employees and bank administration. The respondents were satisfied and happy with the information they
received. The study revealed that video assisted teaching program could be used as an effective teaching
strategy.

RECOMMENDATIONS :

On the basis of study findings, following recommendations have been made: The study can be a replicated on a large
sample with a control group.A comparative study may be conducted to find out the effectiveness between Video
Assisted Teaching Programme and planned teaching programme regarding the same topic.Similar study can be
undertaken using other teaching strategies.Similar study can be conducted using sample of large size selected by
probability

sampling for wider generalization.A similar study can be conducted at different settings on samples with different

demographic variables.
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