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Abstract:

Customer satisfaction is a critical factor that impacts the success and longevity of businesses,
including SIM network providers. With the increasing reliance on mobile devices and the growing
demand for seamless connectivity, customers’ expectations of their SIM network providers have
become more cultivation. This research article aims to analyze customer satisfaction with SIM
network providers and conduct a comparative study to identify the factors that influence customer
satisfaction in the context of SIM network providers.

Research Methodology:

This research article utilizes a comparative study design to analyze customer satisfaction with SIM
network providers. The data will be collected through online surveys administered to a sample of SIM
network users. The survey will include questions related to customer satisfaction with various aspects
of SIM network services, including network coverage, call quality, data speed, pricing, customer
service, and overall service quality. In addition, qualitative data will be collected through open-ended
questions to capture customers’ perceptions, opinions, and feedback regarding their experiences with
their SIM network providers.

Analysis of Data

Introduction:

The purpose of this survey was to find the level of customer satisfaction among users of different
SIM network providers. The survey aimed to understand the customers’ experiences, identify areas
of improvement, and determine overall satisfaction levels. The survey was conducted among a diverse
group of participants to obtain a comprehensive understanding of their opinions. A total of 100
respondents completed the survey.

IJNRD2305282

International Journal of Novel Research and Development (www.ijnrd.org)



http://www.ijnrd.org/

© 2023 IJNRD | Volume 8, Issue 5 May 2023 | ISSN: 2456-4184 | INRD.ORG
Out of the total respondents surveyed, 48.5% of them are using Jio as their mobile network provider.

This implies that Jio has the highest market share among the respondents and is the most popular
network choice.

On the other hand, 42.8% of the respondents are using Airtel. This suggests that Airtel is the second
most preferred network provider among the surveyed individuals.

Additionally, 7.4% of the respondents reported using VVodafone. While VVodafone/ldea has a smaller
share compared to Jio and Airtel, it still has a notable number of users according to the survey.

The remaining 1.3% of respondents are using other networks. This category represents respondents
who have opted for different mobile network providers that are not specifically mentioned in the
given statement. These could include networks like BSNL, Idea, or any other regional or niche
providers.

The data provides insights into the current market distribution of mobile network providers among
the surveyed respondents, with Jio having the largest share, followed by Airtel, Vodafone, and other
networks

Key Findings:

Overall Satisfaction Levels:

50.5% of respondents expressed high satisfaction levels with their SIM network providers.
37.9% of respondents reported moderate satisfaction.
11.6% of respondents indicated low satisfaction levels.

Network Coverage:

11.6% of respondents were very satisfied with the network coverage provided by their SIM network
providers.

76.8% of respondents expressed moderate satisfaction.
8.4% of respondents were dissatisfied with the network coverage.

Customer Service:

8.4% of respondents indicated 5star(Excellent) with the customer service provided by their SIM
network providers.

52.6% of respondents reported 4star(Good)
28.4% of respondents were rated as 3star(Average)

10.4% of respondents were rated as 1-2star(Poor)
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Switching Intentions:

49.5% of respondents indicated a high likelihood of switching to another SIM network provider.

50.5% of respondents expressed no intention to switch.

Conclusion:

The survey reveals a mixed sentiment among customers towards their SIM network providers. While
a significant proportion of respondents expressed satisfaction with network coverage and customer
service, areas such as call quality, internet speed, pricing, and additional services received more
moderate or low satisfaction scores. The results suggest that improving these aspects would contribute
to enhancing overall customer satisfaction. Moreover, the high percentage of respondents considering
switching providers highlights the need for SIM network providers to focus on addressing customer
concerns and offering competitive services to retain their user base.

Results and Discussion:

The sample population consisted of 100 mobile phone users. The findings of this research article will
provide valuable insights into customer satisfaction with SIM network providers. The results will
shed light on the factors that influence customer satisfaction, including network coverage, call quality,
data speed, pricing, customer service, and overall service quality. The research will also highlight any
significant differences in customer satisfaction levels among different SIM network providers. The
discussion will provide an in-depth analysis of the findings, discussing their implications for SIM
network providers and the broader telecommunications industry.

Conclusion:

In conclusion, this research article will contribute to the literature on customer satisfaction in the
context of SIM network providers. The findings will provide valuable insights for SIM network
providers to understand their customers’ needs and preferences better and identify areas for
improvement to enhance customer satisfaction. The results may also have implications for
policymakers and regulators in the telecommunications industry to develop policies and regulations
that promote customer satisfaction and protect consumers’ interests. The results shows that majority
of the respondents are satisfied with their current network that includes various factors like pricing,
data speed, customer support, etc and those were also recommends their current network to others.
Overall, this research article will provide valuable insights for academia, industry practitioners, and
policymakers in understanding and enhancing customer satisfaction with SIM network providers.
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