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Abstract

Emotional intelligence is very important for evaluation of effectiveness of teacher. Emotional
intelligence of a teacher plays a crucial role in their teaching profession. The main objective of this study is to
explore the emotional intelligence among head teachers of govt. and private primary school with respect to the
type of school, gender and locality. Sample for the study consisted of 160 primary school head teachers (80
males 80 females) which was selected from Dum Dum (including Dum Dum Municipality, South Dum Dum
Municipality and North Dum Dum Municipality) area of North Twenty four Pargana district of West Bengal, of
which fifty per cent were govt. primary school head teachers and fifty per cent were private primary school
head teachers. The stratified random sampling method was used. The data were collected by using emotional
intelligence test developed by Dalip Singh and Dr. N. K. Chadha (2001). For data analysis means, SD and t- test
were calculated. The results of the study revealed that Private primary school head teachers are more
emotionally intelligence than the Govt. primary school head teachers. Results showed that female primary
school head teachers have high emotional intelligence in compare to male primary school head teachers. There

is no significant difference between rural and urban primary school head teachers on emotional intelligence.

Key Words: Emotional Intelligence, Gowvt. and Private Primary School, Head Teachers, Gender,

Locality.
Introduction

Emotional intelligence is consisted of two words: emotion and intelligence. Emotion refers to the intense
feelings of human beings and intelligence is the general mental ability of man to deal effectively with the
environment. Yale Psychologist, Peter Salovey & John Mayer (1997) proposed that the merging of emotion and
intelligence as a cognitive tool under the caption of emotional intelligence. The concept of emotional
intelligence is to understand and appreciate intelligence in totality one needs to attend to the domain of
personality, emotions and motivation. The abilities of emotional intelligent can be classified into five

dimensions such as Self-awareness, Emotion Management, Motivating oneself, Empathy and Handling
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relationship (Mayer & Salovey, 1993). According to Brotheridge & Grandy (2002) teaching profession is

considered as one of the most stressful occupations because it involves daily work based on social interactions
of a teacher where a teacher makes great effort to control not only his or her own emotions, but also those of
colleagues, students, parents etc. Teacher education is related to the development of teacher proficiency,
efficiency and competence that would enable and empower the teacher to meet the needs of the teaching

profession and accepts the challenges therein.
Review of Literature

Reeven Bar on (1997) emotional intelligence is the reflection of one’s ability to deal with daily

environment challenges and helps to determine one’s success in life.

Boyd (2005) identified that the teacher’s behaviour affects the interpersonal relationships, perceptions,

and feelings of emotional security of her students in the classroom.

Anari (2012) found that the teacher’s emotional intelligence is significantly related to the job satisfaction

and organizational commitment.
According to Rust (2014) emotional intelligence of teachers influences the student achievement.

Asrar-ul-Haq, Anwar, & Hassan (2017) suggested that emotional self-awareness, self-confidence,
achievement, developing others and conflict management have a positive and significant relationship with the

teacher’s job performance.

Vesely-Maillefer & Saklofske (2018) identified that the development of emotional intelligence through
training can have a positive impact, produce a wide range of psychological results and thus lead to better health

and well-being; there seems to be a direct support for the well-being of teachers.

Singaravelu (2007) studied the emotional intelligence of student teachers (pre-service) at primary level
in Urdu medium schools. They found that the emotional intelligence of student teachers on the Pondicherry area

was above average. 68 % of the over sample showed an average level of emotional intelligence.

Low and Nelson (2005) found that teachers can “effectively deal with the pressures and demands of
daily life and work™ by developing and capitalizing on their emotional intelligence skills. Therefore, due to the
nature and demands involved in teaching, teachers should build on and strive to acquire high level of emotional

intelligence to stay relevant and effective in the line of education

Bibi S. (2016) in his research study found that there was a positive relationship between the self-esteem
and emotional intelligence of the students of Pakistani University. Female students emerged as emotionally

more emotionally intelligent than their male counterparts.

Sutton and Wheatley (as cited in Kremenitzer and Miller, 2008) argue that “emotions are an integral part

of'a teacher’s job and have an impact on teacher effectiveness, behavior, cognition, and motivation”.
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Objective of the Study

1 To assess the level of emotional intelligence of the primary school head teachers

2 To find out the emotional intelligence between Govt.and Private primary school head teachers
3. To compare the emotional intelligence between rural and urban primary school head teachers.

4 To examine the emotional intelligence between male and female primary school head teachers.

Hypotheses

Hi: Govt. and Private primary school head teachers are significantly different on Emotional

Intelligence

H>:  Rural primary school head teachers are significantly different from urban primary

school head teachers on emotional intelligence

Hiz: Male primary school head teachers are significantly different from female primary
school head teachers on emotional intelligence

Methodology of the Study

Methodology includes sampling procedure, adaptation of tools, and administration of tests for collection of
data.

Population and Sample
Population

According to Sekaran and Bougie (2013), population refers to the entire group of people, events, or
things of interest for which the researcher wants to make inferences. The focused populations of this research
are primary school head teachers. In total of 358 head teachers (male and female) teaching at both public and
private primary school in Dum Dum ( including Dum Dum Municipality, South Dum Dum Municipality and
North Dum Dum Municipality) area of North Twenty four Pargana district of West Bengal become the
population for this study.

Sample

This study needs the sample depend on locality, gender and type of school management. The researcher
has chosen the sample from the population of primary school head teachers in Dum Dum (including Dum Dum
Municipality, South Dum Dum Municipality, and North Dum Dum Municipality) are of North Twenty four
Pargana district of West Bengal. Overall 270 research questionnaires were distributed among the head teacher
of public and private primary schools selected through random sampling technique and 206 completely filled
the questionnaires were returned to researcher of which 17 returned back, 29 were noticed redundant and were
rejected. Finally, the absolute sample size of the study was 160, of which fifty percent were public primary
school head teachers and fifty percent were private primary school head teachers. It was further divided into

males (80) and females (80) primary school head teachers. The stratified random sampling method was used.
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Tools

In this study, the researcher used the emotional quotient test developed by Dr. Dalip Singh and Professor
N. K. Chadha (2001) to measure emotional intelligence of the primary school head teachers.

Administer and Procedure

The Govt. and Private primary school head teachers were selected randomly from Dum Dum (including
Dum Dum Municipality, South Dum Dum Municipality and North Dum Dum Municipality) area of North
Twenty four Pargana district of West Bengal. The teachers were asked to answer each item according to the
questionnaire provided to the respondents. A statistical measure such as mean, SD and ‘t’ test were used to

interpret the obtained data.
Characteristics of Sample
(1). Emotional Intelligence:

Table 1: Percentage of Teachers having different level of Emotional Intelligence

Group Extremely High High Moderate Low
N = 160 58 38 64 0
Percentage 36.3 % 23.7 % 40.0 % 0%

Emotional
Intellinence

W Extremely High

High
O moderate

Total Percentage of Emotional Intelligence of Teachers

Figure 1: Percentage of Head Teaches having different level of Emotional Intelligence

Table and Figure 1 shows that out of total sample 160, 36.3 % of teachers having extremely high level
of emotional intelligent on emotional test and 23.7 % of the teachers found high level of emotional intelligent,

whereas 40.0 % teachers have moderate level of emotional intelligent.
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(i1) School:
Table 2: School wise percentage distribution of the level of Emotional Intelligence
Type of \ Extremely High High Moderate  [Low
School
N % N % N % N | %
Govt. School| 80 24 30% | 22 [27.5%| 34 425% | 0 | 0%
Teachers
Pvt. School | 80 34 |425%| 16 |20% | 30 375% | O 0%
Teachers

School

I Govt . Schoaol
I Pyt School

Percentage of Scores

Moderate

School wise Level of Emotional Intelligence

Figure 2: Level of Emotional Intelligence of Govt. and Pvt. School Head Teachers

From the Table 2 and Figure 2 it is found that 42.5 % of private school head teachers in extremely high
category is higher than the Government school head teachers 30 %, but in high and moderate category
percentage of Government school head teachers 27.5 % and 42.5 % are higher than private school head teachers
20 % and 37.5 % respectively.

(iii). Gender:

Table 3: Gender wise percentage distribution of Head Teachers on their
Level of Emotional Intelligence
Extremely High High Moderate Low

Gender | N

N % N % N % N | %
Male | 80 | 27 [338%/| 20 |25% | 33 [413% | 0 [0%

Female 80 30 375%| 19 [23.7%| 31 388% | O 0%
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Gender
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Figure 3: Level of Emotional Intelligence of Male and Female Head Teachers

Table 3 and Figure 3 depicted that 37.5 % female teachers was found more emotionally intelligence as
compare to male teachers 33.8 %. The result shown that percentage of high and moderate scorer in emotional

intelligence are higher in male teachers 25 % and 41.3 % than female teachers 23.8 % and 38.8 % respectively.
(iii). Location:

Table 4: Percentage Distribution of Urban and Rural Teachers on account of the
Level of Emotional Intelligence

Location | Extremely High High Moderate |Low

N % N | % | N % [N| %
Rural 80 26 325% | 20 |25% | 34 [ 425% 0 0%

Urban 80 32 40 % 18 225%| 30 | 37.5% 0 0%

Location

W rRural
Eurkan

40—

Percentage of Scores

Extremesly High High Moderate

Location wise Level of Emotional Intelligence

Figure 4: Level of Emotional Intelligence of Rural and Urban Teachers
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From the Table 4 and Figure 4, it is found that 40 % of urban teachers in extremely high category was

more emotionally intelligence as compare to rural teachers 32.5 %. Table 3 also shows that percentage of high
and moderate scorer in emotional intelligence is higher in rural teachers 25 % and 42.5 % than urban teachers
22.5 % and 37.5 % respectively.

Results and Discussion
H1: Emotional Intelligence of Govt. and Private primary school head teachers are significantly different
In order to test the hypothesis Hy, t-test has been applied. The result is shown below in Table 5.

Table 5: t-test comparing Means and SD scores of Govt. and Private Primary School
Head Teachers on Emotional Intelligence

Type of School N Mean SD t Level of
Significance
Govt. School 80 326.913 30.900
-1.058 292
Pvt. School 80 332.713 38.086

Table 5 reveals that the value of t = -1.058, which is highly significant and the significant value (.2.92)
is > 0.05. Thus the alternative hypothesis (H1) is accepted. The result leads to infer that the mean scores of
Govt. and Private school teachers are differed significantly on emotional intelligence. Private school head
teachers are higher mean score than Govt. primary school head teachers in their level of emotional intelligence.
H.:  Male primary school head teachers are significantly different from female primary

school head teachers on emotional intelligence

Table 6: Means, SD and “t” scores of Males and Females of Govt. and Private
Primary School Head Teachers on Emotional Intelligence

Level of
Gender N  [Mean SD t o
Significance
Male 80 328.230 34.117
-.569 570
Female 80 331.375 35.401

From the above Table 6, the observed result showed that the calculated value of t = -.569, with a p
(significance level, two-tailed) = .570. As the table showed p > 0.05, H is accepted. The results infer that
gender play significant role on their emotional intelligence between male and female primary school head
teachers. Mean scores of the female primary school head teachers are higher than the mean scores of the male

primary school head teachers on their emotional intelligence.

Hs: Rural primary school head teachers are significantly different from Urban primary

school head teachers on emotional intelligence
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Table 7: t-test comparing Means and SD Scores of Rural and Urban area’s Govt.
and Private Primary School Head Teachers on Emotional Intelligence

. Levelof
Locality N  [Mean SD t o
Significance
Rural 80 327.725 35.559
.035 972
Urban 80 327.525 36.425

From the above Table 7, the observed result showed that the calculated value of t = .035, with a p
(significance level, two-tailed) = .972. As the table showed p > 0.05, Hs is accepted. The result leads to infer
that the mean scores of urban primary school head teachers and rural primary school head teachers do not differ
significantly on emotional intelligence.

Conclusion

1. Govt. and Private primary school head teachers differed significantly on emotional intelligence. The higher
mean score of private primary school teachers indicates higher emotional intelligence as compared to Govt.
Primary school head teachers.

2. On account of emotional intelligence, Primary school head teachers of urban and rural areas do not differ
significantly.

3. Female primary school head teachers are more emotionally intelligence than the male primary school head

teachers.
Suggestion

1. Re orientation programmes should be introduced for teachers regarding emotional intelligence.
2. To develop a new curriculum, keeping in view the importance of emotional intelligence of the teachers.
3. Teacher training programmes should be organized in connection with the improvement of emotional

intelligence of the teachers.
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