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ABSTRACT 

This study is an investigation on impact of job related factors towards Work related behavior among 

secondary school teachers with reference to Balaka, Malawi. A total 100 secondary school teachers were 

selected randomly to form as participants for the empirical study. Research questions were formulated to 

collect data. The objective of this study is to identify the job related factors of stress among teachers in 

secondary school at Balaka, to identify the impact of job related stress towards job related behavior. 

Researcher used descriptive research design to conduct the investigation. The survey research type was 

employed. Data were analyzed by using Pearson Coefficient correlation and Spearman correlation for 

identifying the relationship between Job related factors of stress and respondents’ work related behavior.  

This investigation reported that 91% of the respondents were experienced with stress. This study identified 

mainly four job related stress factors such as Students indiscipline, increasing temporary part time contract, 

dealing with violent behavior of students and Upgrading qualification while teaching. This investigation 

identified impact of work-related behaviors such as Not attending students’ needs, Loosing interest in 

teaching, Not preparing well for the classes, Transferring of aggression to students, attempting to leave a 

job and Lack of commitment to work. 

 

 

I. INTRODUCTION  

Stress is an unavoidable phenomenon in human life. Regardless of the way that the sort of pressure may 

differentiate anyway essentially any piece of life can incite pressure, be it nonappearance of allies, 

nonattendance of money, joblessness or even work. Quick industrialization, extending urbanization and 

withdrawing support all through the latest couple of numerous years have added to climb in sensation of 

nervousness. Scarcely any years earlier, it was not considered as a critical general ailment in various 

countries yet starting late pressing factor has gained by and large thought due to its probably chances. 

Business related pressing factor is a subject that has been for the most part analyzed in around the world 

over the past number of numerous years. It has emerged as a huge issue causing mind boggling stress among 

a growing volume of the two specialists and organizations. Stress can impact anyone in the work space, 

paying little notice to the size of the association or position held, and is something that impacts a large 

portion of us ultimately. This can be a result of work space and moreover external parts. It is something that 

warrants assessment for different reasons including the way that an impressive parcel of us contribute a 

huge proportion of energy at work and there are different veritable results which can arise on account of 

expansive pressing factor. Kinman comments, workplace stress can have a wide going impact on a person's 

prosperity and flourishing and their ordinary working (Kinman, 1998). Such outcomes can be physical (e.g. 
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heart disease, high blood pressure, gastronomical problems) mental (e.g. stress, uneasiness and sorrow), 

conduct (e.g. drug and alcohol abuse, absenteeism) as well as intellectual (e.g. memory and lack of 

attention). It is of equivalent worry for the business as focused on specialists are supposed to be less gainful, 

need inspiration and are additionally connected with more serious dangers to wellbeing and security at work, 

all of which can bring about sizeable expenses for the business. 

 

II. REVIEW OF LITERATURE 

N. A. Gillespie et.al., (2000) identified five main sources of stress which including insufficient funding and 

resources, work overload, poor management practice, job insecurity, and insufficient recognition and 

reward.  

Phanwell Himulambo Namangala (2002) reported that teaching related activities testified as lowest source 

of occupational stress among the secondary teachers. 

Dr. Shyam Swaroop Sharma (2008) reported that high level of stress experienced by teachers. Two of every 

five teachers were experienced with stress. Teachers’ Workload was found to be most significant risk factor 

of job related stress among the teachers. Teaching experience was found to have significant association with 

occupational stress.  

Alan H.S. Chan, et.al (2010), reported that Heavy workload, time pressure, pursuing further education, and 

managing students' behavior and learning were causing stress among teachers.  

Dr. S. S. Manabete,et.al., (2016) reported that stress leading teachers to having Poor teaching quality and 

low performance. 

Micheal & Leena Jenefa identified the major causes of job-related stress such as Student discipline, dealing 

with violent behavior, Heavy work load, insufficient preparation for the classes and Lack of regular break 

among secondary school teachers in Machinga. 

 

 

III. OBJECTIIVES 

 To identify the level of stress among secondary school teachers 

 To identify the job related factors which causes stress among secondary school teachers. 

 To study the relationship between job related stress factors and impact of stress factors towards work 

related behavior among secondary school teachers. 

 

IV. RESEARCH METHODOLOGY 

The present study is empirical in nature, 100 respondents were selected randomly from secondary school at 

Balaka, Malawi. Primary data was collected by using questionnaire. Spearman correlation and Pearson 

correlation used to find the relationship between job related factors and work related behavior. The 

secondary data were collected from reports, books and publication etc. 

 

V. DATA ANALYSIS AND INTERPREATION 

 

LEVEL OF STRESS 

Table 1 

 
Frequency Percent Valid Percent 

Cumulative 

Percent 

Valid 

Not Applicable 9 9.0 9.0 9.0 

Least Stressful 39 39.0 39.0 48.0 

Moderately Stressful 29 29.0 29.0 77.0 

Considerably Stressful 15 15.0 15.0 92.0 

Extremely Stressful 8 8.0 8.0 100.0 

Total 100 100.0 100.0  

 

Table 1 revealed that 9% of teachers were not knowledgeable about any stress, 39 percent of the respondents 

were knowledgeable about least stressful, 29 % of respondents felt moderately unpleasant, 15% of the 
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respondents were experienced with considerably upsetting and 8 % of respondents revealed that they were 

amazingly stressful.  
 

Spearman correlation table for relationship between students’ indiscipline and work related behavior 

of respondents  

H0: there is no significant relationship between Student’s Indiscipline and work related behavior 

H1: there is a significant relationship between Student’s Indiscipline and work related behavior 

 

Table: 2 

 

Not 

attendi

ng 

student

s’ needs 

Loosin

g 

interest 

in 

teachin

g 

Not 

prepari

ng well 

for the 

classes 

Transferrin

g of 

aggression 

to students 

attempti

ng to 

leave a 

job 

Lack of 

commitme

nt to work 

Spearma

n's rho 

Students 

indiscipli

ne 

Correlati

on 

Coefficie

nt 

.980** .721** .341** .651** .576** .287* 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .004 

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). *. Correlation is significant at the 0.05 level (2-

tailed). 

 
Table 2 revealed that Spearman correlation of Students indiscipline and Not attending students’ needs was 

found to be statistically significant (𝒓𝒔=.980, p < .01). This shows that an increase in Students indiscipline 

would lead teachers to not attending students’ needs. Correlation of Students indiscipline and loosing 

interest in teaching was found to be statistically significant (𝒓𝒔=.721, p < .01). This shows that an increase 

in Students indiscipline would lead teachers to  loosing interest in teaching. Correlation of Students 

indiscipline and not preparing well for the classes was found to be statistically significant (𝒓𝒔=.341, p < .01). 

This shows that an increase in Students indiscipline would lead teachers to not preparing well for the classes. 

Correlation of Students indiscipline and  transferring of aggression to students was found to be statistically 

significant (𝒓𝒔=.651, p < .01). This shows that an increase in Students indiscipline would lead teachers to 

transferring aggression to the students. Correlation of Students indiscipline and  attempting to leave a job 

was found to be statistically significant (𝒓𝒔=.576, p < .001). This shows that an increase in Students 

indiscipline would lead teachers to attempting to leave a job. Correlation of Students indiscipline and  lack 

of commitment to work was found to be statistically significant (𝒓𝒔=.287, p < .005). this shows that an 

increase in Students indiscipline would lead teachers to attempting to leave a job. 

 

Spearman correlation table for relationship between Dealing with violent behavior of students and 

work related behavior of respondents  

H0: There is no significant relationship between Dealing with violent behavior of students and work related 

behavior 

H1: There is a significant relationship between Dealing with violent behavior of students and work related 

behavior 
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Table: 3 

 

Not 

attendi

ng 

student

s’ needs 

Loosin

g 

interes

t in 

teachi

ng 

Not 

prepari

ng well 

for the 

classes 

Transferri

ng of 

aggressio

n to 

students 

Leaving 

or 

attempti

ng to 

leave a 

job 

Lack of 

commitme

nt to work 

Spearma

n's rho 

Dealin

g with 

violent 

behavi

or of 

student

s 

Correlati

on 

Coefficie

nt 

.461** .516** .198* .826** .696** .327** 

Sig. (2-

tailed) 
.000 .000 .049 .000 .000 .000 

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). *. Correlation is significant at the 0.05 level (2-

tailed). 

 

Table 3 disclosed that Spearman correlation of Dealing with violent behavior of students and Not attending 

students’ needs was found to be statistically significant (𝒓𝒔=.461, p < .001). This shows that an increase in 

Dealing with violent behavior of students would lead teachers to not attending students’ needs. Relationship 

of Dealing with violent behavior of students and loosing interest in teaching was found to be statistically 

significant (𝒓𝒔=.516, p < .001). This shows that an increase in Dealing with violent behavior of students 

would lead teachers to  loosing interest in teaching. Correlation of Dealing with violent behavior of students 

and not preparing well for the classes was found to be statistically significant (𝒓𝒔=.198, p < .05). This shows 

that an increase in Dealing with violent behavior of students would lead teachers to not preparing well for 

the classes. Correlation of Dealing with violent behavior of students and  transferring of aggression to 

students was found to be statistically significant (𝒓𝒔=.826, p < .001). This shows that an increase in Dealing 

with violent behavior of students would lead teachers to transferring aggression to the students. Relationship 

of Dealing with violent behavior of students and  attempting to leave a job was found to be statistically 

significant (𝒓𝒔=.696, p < .001). This shows that an increase in Dealing with violent behavior of students 

would lead teachers to attempting to leave a job. Association of Dealing with violent behavior of students 

and  lack of commitment to work was found to be statistically significant (𝒓𝒔=.327, p < .001). This shows 

that an increase in Dealing with violent behavior of students would lead teachers to attempting to leave a 

job. 

 

Spearman correlation table for relationship between upgrading qualification of teacher and work 

related behavior of respondents 

H0: There is no significant relationship between upgrading qualification of teacher and work related 

behavior 

H1: There is a significant relationship between upgrading qualification of teacher and work related behavior 

Table: 4 

 Not 

attendi

ng 

student

s’ 

needs 

Loosin

g 

interes

t in 

teachi

ng  

Not 

prepari

ng well 

for the 

classes  

Transferri

ng of 

aggressio

n to 

students 

attempti

ng to 

leave a 

job 

Lack of 

commitme

nt to work 

Spearma

n's rho 

upgrading 

qualificati

on of 

teacher 

Correlati

on 

Coefficie

nt 

.311** .230* .318** .393** .357** .825** 

Sig. (2-

tailed) 
.002 .021 .0011 .000 .000 .004 

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). *. Correlation is significant at the 0.05 level (2-

tailed). 
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Table 4 revealed that Spearman correlation of upgrading qualification of teacher and Not attending students’ 

needs was found to be statistically significant (𝒓𝒔=.311, p < .01). This shows that an increase in upgrading 

qualification of teacher would lead teachers to not attending students’ needs. Relationship of upgrading 

qualification of teacher and loosing interest in teaching was found to be statistically significant (𝒓𝒔=.230, p 

< .05). This shows that an increase in upgrading qualification of teacher would lead teachers to loosing 

interest in teaching. Correlation of upgrading qualification of teacher and not preparing well for the classes 

was found to be statistically significant (𝒓𝒔=.318, p < .01). This shows that an increase in upgrading 

qualification of teacher would lead teachers to not preparing well for the classes. Correlation of upgrading 

qualification of teacher and  transferring of aggression to students was found to be statistically significant 

(𝒓𝒔=.393, p < .001). This shows that an increase in upgrading qualification of teacher would lead teachers 

to transferring aggression to the students. Relationship of upgrading qualification of teacher and  attempting 

to leave a job was found to be statistically significant (𝒓𝒔=.357, p < .001). This shows that an increase in 

upgrading qualification of teacher would lead teachers to attempting to leave a job. Association of upgrading 

qualification of teacher and  lack of commitment to work was found to be statistically significant (𝒓𝒔=.825, 

p < .01). This shows that an increase in upgrading qualification of teacher would lead teachers to attempting 

to leave a job. 

 

Spearman correlation table for relationship between Increasing temporary part time contract and 

work related behavior of respondents 

H0: There is no significant relationship between Increasing temporary part time contract and work related 

behavior 

H1: There is a significant relationship between Increasing temporary part time contract and work related 

behavior 

Table: 5 

 Not 

attendin

g 

student

s’ needs 

Loosin

g 

interest 

in 

teachin

g  

Not 

preparin

g well 

for the 

classes  

Transferrin

g of 

aggression 

to students 

attempti

ng to 

leave a 

job 

Lack of 

commitme

nt to work 

Spearma

n's rho 

Increasi

ng 

temporar

y part 

time 

contract  

Correlati

on 

Coefficie

nt 

.757** .950** .421** .630** .514** .221* 

Sig. (2-

tailed) 
.000 .000 .000 .000 .000 .027 

N 100 100 100 100 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). *. Correlation is significant at the 0.05 level (2-

tailed). 

 

Table 5 revealed that Spearman correlation of increasing temporary part time contract and Not attending 

students’ needs was found to be statistically significant (𝒓𝒔=.757, p < .001). This shows that an increase in 

temporary part time contract would lead teachers to not attending students’ needs. Relationship of increasing 

temporary part time contract and loosing interest in teaching was found to be statistically significant 

(𝒓𝒔=.950, p < .001). This shows that an increasing temporary part time contract in a class would lead teachers 

to  loosing interest in their teaching. Correlation of Increasing temporary part time contract and not preparing 

well for the classes was found to be statistically significant (𝒓𝒔=.421, p < .001). This shows that an increasing 

temporary part time contract in a class would lead teachers to not preparing well for the classes. Correlation 

of increasing temporary part time contract and  transferring of aggression to students was found to be 

statistically significant (𝒓𝒔=.630, p < .001). This shows that increasing temporary part time contract would 

lead teachers to transferring aggression to the students. Relationship of Increasing temporary part time 

contract in a class and  attempting to leave a job was found to be statistically significant (𝒓𝒔=.514, p < .001). 

This shows that an increasing temporary part time contract in a class to  attempting to leave a job. 

Association of increasing temporary part time contract and  lack of commitment to work was found to be 

statistically significant (𝒓𝒔=.221, p < .05). This shows that an increasing temporary part time contract in a 

class would lead teachers to attempting to leave a job. 
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Pearson correlation between job related stress factors and impact towards job related behavior 

H0: There is no significant relationship between job related stress factors and impact towards work related 

behavior 

H1: There is significant relationship between job related stress factors and impact towards work related 

behavior 

Table: 6 

Correlations 

 job related stress factors impact towards job related 

behavior 

job 

related 

stress 

factors 

Pearson 

Correlation 
1 .884** 

Sig. (2-tailed)  .000 

N 100 100 

impact 

towards 

job 

related 

behavior 

Pearson 

Correlation 
.884** 1 

Sig. (2-tailed) .000  

N 100 100 

**. Correlation is significant at the 0.01 level (2-tailed). 

 

Table 6 revealed that Pearson correlation of job related factors and impact of stress towards job related 

behavior was found to be statistically significant (r=.884, p < .001). Hence, H1 was accepted. This shows 

that an increase in job related factors would lead increasing impact of stress towards job related behavior. 

 

FINDINGS 

 Significant Strong positive correlation found between students’ indiscipline and not attending 

students need by teachers 

 Significant Strong positive correlation found between students’ indiscipline and losing interest in 

teaching by teachers 

 Significant low positive correlation found between students’ indiscipline and Not preparing well for 

the classes by teachers 

 Significant moderate positive correlation found between students’ indiscipline and Transferring of 

aggression to students by teachers 

 Significant moderate positive correlation found between students’ indiscipline and attempting to 

leave a job by teachers 

 Significant very low positive correlation found between students’ indiscipline and Lack of 

commitment to work by teachers 

 Significant low positive correlation found between Dealing with violent behavior of students and 

not attending students need by teachers 

 Significant moderate positive correlations found between Dealing with violent behavior of students 

and losing interest in teaching by teachers 

 Significant very low positive correlations found between Dealing with violent behavior of students 

and Not preparing well for the classes by teachers 

 Significant strong positive correlations found between Dealing with violent behavior of students and 

Transferring of aggression to students by teachers 

 Significant moderate positive correlations found between Dealing with violent behavior of students 

and attempting to leave a job by teachers 

 Significant low positive correlations found between Dealing with violent behavior of students and 

Lack of commitment to work by teachers 

 Significant low positive correlations found between upgrading qualification of teacher and not 

attending students need by teachers 

 Significant Strong positive correlations found between upgrading qualification of teacher and losing 

interest in teaching by teachers 

 Significant very low positive correlations found between upgrading qualification of teacher and Not 

preparing well for the classes by teachers 
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 Significant low positive correlations found between upgrading qualification of teacher and 

Transferring of aggression to students by teachers 

 Significant low positive correlations found between upgrading qualification of teacher and 

attempting to leave a job by teachers 

 Significant strong positive correlations found between upgrading qualification of teacher and Lack 

of commitment to work by teachers 

 Significant Strong positive correlations found between increasing temporary part time contract and 

not attending students need by teachers 

 Significant Strong positive correlations found between increasing temporary part time contract and 

losing interest in teaching by teachers 

 Significant low positive correlations found between increasing temporary part time contract and Not 

preparing well for the classes by teachers 

 Significant moderate positive correlations found between increasing temporary part time contract 

and Transferring of aggression to students by teachers 

 Significant moderate positive correlations found between increasing temporary part time contract 

and attempting to leave a job by teachers 

 Significant very low positive correlations found between increasing temporary part time contract 

and Lack of commitment to work by teachers 

 Significant strong positive relationship between job related stress factors and impact towards work 

related behavior 

 

SUGGESTION  

 School management should lead direction to understudies to know about acknowledged conduct in 

school premises. Students’ should likewise know about the do's and don'ts so they can evade 

disciplines. School management should discover the students who are generally getting into mischief 

to the instructors and put together the directing for those understudies which assist them with halting 

carry on defectively to the teachers. 

 Maintain good relationship with students to reduce the misbehavior of students during the class time. 

 School management should take step to increase the salary for the teacher that helps to reduce their 

part time contract with other institution. 

CONCLUSION  

Stress is a challenge for secondary school teachers in Balaka, Malawi. It is significant that secondary school 

teachers should be administered continually to deal with stress related impacts. This study identified the 

major impacts of stress on work related behavior of respondents such as Not attending students’ needs, 

losing interest in teaching, Not preparing well for the classes, transferring of aggression to students, 

attempting to leave a job, Lack of commitment to work. This investigation found that positive relationship 

between job related factors (Students indiscipline, dealing with violent behavior of students, upgrading 

teacher’s academic qualification) and impacts of stress on work related behavior (Not attending students’ 

needs, losing interest in teaching, Not preparing well for the classes, transferring of aggression to students, 

attempting to leave a job, Lack of commitment to work).  
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